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r. Mypom : : I dngzu 20271
O6wecTBOo ¢, OrpaHUYeHHON OTBETCTBEHHOCTLIO «TTK-Ceazb» (000 «TTK-CeRA3b»), umeHyemoe B AansHeiwem «OnepaTtop»,
B NWUE Beayllero cneywanucTa oTaena npoaax w conposoxaenus knuentos CMB cdunuwana OO0 «TTK-Cenasb» «MakpoperuoH
Bonra» BapabanoBon AHactacum AHOpeeBHbI, ASWCTBYIOWEro Ha ocnosaumn ,Lloaepeﬂnocm Ne59/0117/2022 ot «09» Hosbps
2022 r., c OAHOW CTOPOHBI, W (4 "I

tbenepanbnoe rocyaapcreenHoe GiomkeTHoe obpa3soBarensHoe yypexaeHue Bbicwero obpa3zosawua «Bnagummpckuin
rocyfiapcTBeHHbIN YHUBepCUTeT uMeHu Anekcanapa Mpuropsesuya u Hukonas Mpuropbesuya Cronertosbix» (BnlY), B nuue
- pupexTtopa MW Bnl'Y Xuauskosa Apkagws flBoBM4a, AEWCTBYIOWENO HA OCHOBaHWKW reHepansHon goeepexHocTu ot 12.10.2020
r., C Apyroi CTOpPOHbI, UMEHYEMbIE Kaxaoe B oTaensHocTn «Ctopona», a coBmecTHo «CTopoHbl», ¢ cobniogeHvwem Tpeboeanui
®epepansHoro 3akona ot 18.07.2011 N 223-®3 «O 3akynkax Toapos, pabor, ycnyr oTAensHLIMK BUAAMW I0PUANYECKUX NULD, @
Taioke pykosoacTeysce nn. 41 n. 1 pazgena 2 rnassl IV Monoxexnus o 3akynke ToBapos, pabot, ycnyr AnsA Hyxa (eaepansHoro
rocyaapcreeHHoro GiogxetHoro obpasoBaTtensbHoro yupexaewus sbicluiero obpasoBavus «BnaaumupckMii rocyaapCTBEHHBIN

YHUBEPCUTET UMeHKM Anekcanapa puropsesuya u Hukonas puropsesuua Ctonetosbix», yTeepxaeHHoro B MMHUCTepCTBE Hayku 1
Boiclwero obpasosanua PO 25.04.2022 r., 3akniounnu HAaCTOAWMA AoroBop (nanee — [lorosop) o0 HWKecneayoLem:

1. TepmuHbl M onpeneneHns
1.1. AGOHeHT - puanYecKoe nNUUO (MHAMBUAYANbHLIA npe.qnpunuma‘renb) nonb3youweeca Ycnyramu Onepatopa u
saknoumsliee ¢ Onepartopom aoroeop o6 okasaHwu ycryr CBA3M NPW BbiaeneHwn Ans 3Tux uenei ADOHEHTCKOro Homepa wunwu
YHUKANbHOIO KoAa uaeHTUdUKaumu.
1.2. AGOHEHTCKas NWHMA — §NWHUA CBA3W, COeAMHAIWAan cpeactea ceaan cetw cesav Onepatopa ¢ AGoHeHTCKOW
pacnpeaenuTensHon cuctemon wiunu ¢ OBopyaosaHuem.
1.3. AGoHeHTCKas nnara - nnata 3a Ycnyru cornacHo BbibpaHHomy AbGoneHtom TapudHomy nnany. ABoHeHTckas nnara
“cTaHaBnuBaeTcs 3a OAWH PacueTHbii Nepuoi W B3UMAETCA BHE 3aBUCMMOCTM OT wcnonb3osaHuna Abowentom Ycnyr, 3a
CKNIOYEHWEM Cnyyaes, NpeaycMOTPeHHbIX 3akoHoaatenscTeom Poccuiickon Penepaumm u HacToswmm [JorosopoM.
1.4. AGOHeHTCKMIA HOMep — TenedoHHbIR HOMED, OAHO3HaYHO onpeaensiowmvi (uaeHTuduumupyowuin) ObopyaosaHue B cetn
ceasu Oneparopa unu NoAKNIoYEHHOE K CeTH NOABMXHON paanoTenedoHHoi ceasn Onepatopa ObopyaoBaHue C yCTaHOBNEHHLIM B
HeM MaeHTUUKaUMOHHBIM MOAYNEM.
1.5. AGoHeHTCKas pacnpefenuTenbHas CHCTeMa — COBOKYNHOCTb (PU3MHECKUX Lienel U TeXHWYECKMX CPeACTB (B TOM uucne
NPOXOAHbLIX ycunuTenei, passeTsuTenei, aDOHEHTCKMX PO3eTOK M MHbIX KOMMYTALUMOHHLIX 3MEMEHTOB), PacnoNOXEHHbIX Ha
O6bekTe ¥ HaXOAALWMXCH B 30He OTBETCTBeHHOCTM ABoHeHTa, Yepes koTopbie ObGopynosaHue nogxnoyaeTcs K AGOHEHTCKOW NUHKMK.
1.6. AxT npuémku-nepenaym O6GopynoBaHus - AOKYMEHT, noanuceiaemblid Ctoponamm npu nepepade OGopyaosanus
- Onepatopom AGOHEHTY B Uensx npegoctasnenus Yecnyr no [oroeopy, chopma KOTOpOro npuBefeHa B COOTBETCTBYIOLIEM
MpunoxeHnu.
1.7. Axt npuémkm Ycnyr - JOKYMEHT, NOANUCHLIBAEMbIA EXXEMECHYHO U YAOCTOBEPRIOWMIA NPpUEMKY Ycenyru ADOHEHTOM.
1.8. AT npuémku Ycnyr no noaknioYeHuIo - JOKYMEHT, NOANWCHIBAEMbIA NOCne 3aBeplueHus npeaoctasnexns Oneparopom
Yenyr no noaknioyeHnio U yA0CTOBEPSIOLLMIA ee npuémky ABoHeHToMm, hopma koToporo npuseaeHa B lNpunoxernun Nel k [orosopy
1.9. AyTeHTMdMKaUMOHHBLIE AaHHbIe — YHUKanbHbie JloruH (login) u Maponk (password) ABoHeHTa, ucnonsayemsle A4NsA AoCTyna K
Nuunomy kabuHeTy na cet MHTepHeT, a Takke MoryT BbiTh UCNONb30BaHLI ANA AocTyna k Ycnyre
1.10. BwmizoB — pe#crteus, copepluaemeie AGOHEHTOM Wunu MNonb3oearenem B LENAxX YCTaHoBNeHua TenedOoHHOro coeauHeHUs
“Obopyzosatusi ¢ OBopyaoceannem apyroro aGoHeHTa unu NONb30BATENSA WK C OKOHEYHbLIM JNEeMEHTOM CeTH TenedOoHHON CBA3M, U
COBOKYNHOCTL ONepauumi, NOPoXAaeMbiX TUMK AEACTBUAMU B CETU 3NEKTPOCBA3MN.
1.11. [oroeop - HacToswee cornawexune ¢ MNMpunoxeHnammu u 3akasamu, a Talkke BCE AONONHEHUA U U3MEHEHNA K HUM.
1.12. [ononHuTenbHbih aboHeHTCKMA HoMep — TenedOoHHbI HOMEp, OAHO3HAYHO OnpeaensALWMA (MaeHTUOUUMPYIOLMA)
TEXHUYECKME W NPOrpaMMHbIe CPEACTBA y3na CBA3W CeTW MecTHOW TenedonHon censn Oneparopa, No3sonswolMe oCyLWecTBNATL
‘lepeafgpecaumio BXOSLLINX BbI30BOB.
1.13. WpeHTUMKALUMOHHBLIA MOAYNb - 3NEKTPOHHLIA HOCUTENL WHOPMaLMK, KOTOpbIA ycTaHasnueaeTca B ObopyaoBanum v c
NOMOLLBIO KOTOPOTO OCYLUECTBNRETCA naeHTugmukaumua ABoxenTa, u (unum) Monb3oeatens ycnyramu ceasu aboHeHTa - opuanyeckoro
nuua nubo wuamBmayansHoro npeanpuHumarens, u (unu) OBopynosanma u obecneunsaeT aoctyn oBopyaoBaHUs yKasaHHbIX
ABoneHTa unu MNonb3oBarens Kk CeTV NOABWKHON paawoTenedoHHoi ceasn Onepartopa.
1.14. 3aka3 — popManu3oBaHHbIA JOKYMEHT, noanuckiBaembliin CTopoHamun B pamkax aaHHoro [lorosopa ¢ uensio npuobperteHus
Ycnyrm AGOHEHTOM, coaepXalluidi HaMMEeHOBaHWe NpeaocTaBnsaeMoi YCnyru, ee CTOMMOCTb, CPOKW NPefoCTaBeHWs W ApYryio
nHcpopmaumio, Heobxoaumyio Ans peanu3aumu 3akasa. @opma 3akasa npuBeaeHa B cooTeeTcTRylowem MNpunoxexun k [lorosopy.
1.15. 3ona obGcnyxmMBaHUA — TeppuTOpUs, B Npeaenax KOTOpPOW cywecTeyeT noareepxaeHHas OnepaTopoMm TexHuueckas
BO3MOXHOCTb OKasaHus Ycnyr.
1.16. JlmuyeBo#i cueT — 3anucb B aBTOMAaTU3NPOBaAHHOW cucTeme pacuyetoe Onepartopa, KOTOpas COAEPXUT CBEAEHUA O nnarexax
AboxenTa B nons3y Oneparopa, Cymmax [eHeXHbIX CPEACTB, CNUCaHHLIX B Ka4ecTBe Onnartkl 3a okasbiBaemble ABoHeHTy Ycnyru
n/unu AONONHUTENBHLIE YCNYIW, a Takke O pasmepe 3a40rmkeHHocTH ABoHeHTa NMbo ocTaTke AeHEeXHbIX CPeACTB..
1.17. INuynbiia kabuner — Beb-ctpanuua Ha caite Onepatopa, coaepxalwas cratucTuyeckylo whdopmauuio ob obveme
nony4yeHHbix ABoHeHnTom Yenyr u Tekywem coctosHum Jluuesoro cueta. [loctyn k JlnuHomy kabuHeTy npeaocraBsnser npu Hanuy4mm
TexHn4eckon BoamoxHocT Onepartopa.
1.18. NormH— yHuKanbHOe perncTpaunoHHOE WMMA, COCToALee M3 naTtuHckux BykB w/munu apabcxkmux undp, a Takke CUMBONOB,
npegoctasnsemoe Onepatopom ABoHeHTy Ans nonb3oBaHua JInuHbIM kabuHeTom.
1.19. OGopynoBaHue - TexXHWYECKWE CpPeAcTBa ANA nepeaayv W (Mnu) nNpuema CUrHanoB 3NeKTPOCBA3W NO NUHUAM CBA3M,
NOAKNIOYEHHbIE K a0OHEHTCKMM NUHUAM U HaXOAALWMECs B NONb30BaHUN ABGOHEHTa UNK NpeaHasHa4YeHHbIe ANA Takux Lenen.
1.20. O6LekT - nomMelleHue WNKU TEPPUTOPUA, HaxoAAWARCH BHE 30HbI oTBeTcTBEeHHOCTW Onepartopa, rae moxer ObiTh
ycrasosneno ObopynosaHue ans npegocrasnexdus Ycnyr no [orosopy.
1.21. PacueTHblid nepuof - O3HaYaeT Nnepuoa NPOAOIMKUTENBHOCTLIO B OfIVH KaneHAapHuin mecsl, cnegyiowmi 3a OTyeTHbIM
nep1oaoMm.
1.22. Maponb — yHukansHbIA Habop natuHckux Byke wwunmn apabekux undp, a Takke CUMBONOB, NpeaocTaenaembiid OnepaTopom
ABoneHTy ans goctyna k yenyram flnunoro kabunera.
1.23. lNonek3oBaTens — NUUO, 3akasbiBalolee Wunu ucnonbayowee Ycnyr.
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1.24.. MNpeactaButens ABoHeHTa - ynonHoMoueHHoe N0 ADOHEHTa, Yepea KOTopoe NoAAepXMBaeTCa CBA3L Mexay. CtopoHamu
" xoTopoe HECeT OTBETCTBEHHOCTb 33 KOOPAUHALIMIO BCen AeaTenbHoCTM ABoHeHTa no 3akasy.

1.25. Mpeacraeutens OnepaTtopa - ynonHomouexHoe nmuo Onepatopa, uepes KoTopoe nomepmnaae'rcn CBA3b Mexay
CTopoHamMu M KOTOpPOE HECET OTBETCTBEHHOCTL 3a KOOpAMHaLUMIO Been aeaTensHocTn Onepartopa no 3akaasy.

1.26. lpunoxeHwe - ABNRIOLEECA HEOTbEeMNEMON YacTbio [lorosopa nwboe n kaxaoe punoxeHne, B COOTBETCTBUM C KOTOPbIM
Onepatop obsasyerca okasaTe ADOHeHTy onpegenesHyio Ycnyry u yCTaHaBnueawwee onucaHue YCnyru, a Takke WHbie
CYWeCTBeHHbIE YCrNoBuA okasaHua Ycnymm. B cnyyasx, onpefeneHHbix cooTeeTcTBylowmMMY - MNpunoxennamu, CropoHamm
noanuceiBaeTcs 3akas Ha Ycnyry, ABNAI0WUACH HeOThLeMNeMon YacTeio MNpunoxexnus u [orosopa.

1.27. OtyeTHBIAW nNepuoa — KaneHaapHblil Mecsl, B KOTOpoM ABOoHeHTy Obinu okaszadbl Ycnyru, COCTaBnsiowue npeamer
HacTosiwero Jorosopa.

1.28. Poymwunr — obecnevenne OnepatopoM BO3MOXHOCTU ABoHEHTY C npumeneHnem NaeHTudukaumoHHOro MOAYNA, YKa3aHHoro
e [loroBope, noONbL30BaTLCA YCAyramu MNOABWKHOW paauoTenedOoHHORW CBA3W B ceTu CBA3W POyMMHIOBOro naprtHepa, npu
HaxowaeHun AGoHeHTa wunu MNonb3osaTtens 3a npegenamn 3oHbl 0GCNYXUBaHUA.

1.29. PoymuHroBbiiW napTtHep — OnepaTop CBA3W, C koTopbim y AGoweHta pgoroBop o6 okasaHum ycnyr NOABWXHOM
paguotenedoHHON CBA3M HE 3aKnoueH, obecneuvBaloWMi HA OCHOBAHWKM [OrOBOPHLIX OTHOWeEeHW ¢ OnepaTtopoMm okasavue
ABoHeHTy Ycnyr 3a npeaenamv 3oHbl 06CnyXuBaHua.

1.30. Cawr Onepartopa - COBOKYNHOCTb NOMMYECKU CBA3aHHbLIX CTPaHuL B ceTn MHTEpHET, pacnonoXeHHbIX no agpecy: www.ttk.ru
W copepxawmx Heobxoanmyio nHdopmaumio 06 Onepatope, BbIAAHHBIX €My NULEH3WAX W OKasbiBaeMbix MM Ycnyrax, a Take ob
OPraHM3aUMOHHBIX U TEXHONOMMYECKMX M3MEHEHWSAX B NpeaocTasnequn Yenyr Onepatopom.

1.31. TapudHbiA nnad - COBOKYNHOCTL LIEHOBLIX YCNOBWA, Ha koTopbix Oneparop npepnaraer nonb3oBarbcs oAHOM nubo
HECKONbKMMK Ycnyramu.

1.32. TenedoHHbLI HOMEpP — NOCNEAOBaTENbLHOCTL AECATUYHbIX UMdpP, COOTBETCTBYIOWAR TPeDOBaHWAM, YCTaHOBMNEHHLIM B
POCCMWCKOW CWHCTEME W NNaHe HyMepauumM Wnu B MEXAYHapOAHOM NfiaHe HyMmepaumu anexkTpocBasu obuwero nonb3osBaHus,
copepxaiian uHopmaumio, Heobxoaumyio Ans coseplueHus Buizoea B cetn TenedOoHHON CBA3K.

1.33. Ycnyra -npepocrasnseman Onepatopom ABoHeHTy ycnyralycnyra CBsiau B pamkax otaensHoro 3akasa. Onucanue, ycnosus
W NOPAAOK NPefocTaBNeHns Kakaon Ycnyru, a Takke npoueaypa s3awmopencTsus CTOpOH B pamkax npegocrasnexus Ycnyna
COAEPXUTCS B COOTBETCTBYIOLWEM npunoxennn k [lorosopy v 3akase. [lata Hauana npeaoctaBneHms YCnyrn ykasoiBaetcs B Ak
npuemkn Ycnyrn no nogkndennio. [latod Havana okasaHuA AONOMHWTENbHLIX YCNYr CYMTaeTcA JfaTta, yKkasaHHas B
cooTBETCTBYIOWEM 3akase, nognucadHom obemmn CTopoHamu.

1.34. Ycnyra no nogknNiOYeHUIo - NposeaeHue komnnekca pabor ana Hayana npegocraBnesns AGoOHeHTy Ycnyru.

i MNpeamer Joroeopa

2.1. Onepartop okasbieaeT ADOHEHTY YCnyru 1 uMHbIe YCNyru, TEXHONOIMHMECKM HEePa3pPLIBHO CBA3aHHbie ¢ Ycnyramu, a ABoHeHT

obssyerca onnaunsats faHHbie YCnyrn B COOTBETCTBUM C ycnosusamu [lorosopa, MNpunoxeHnin n 3akasos kK HEMY.

2.2. TlepevyeHb okasbiBaeMmbix Onepatopom Ycnyr u Mx CTOMMOCTb onpeaeneHsl Ctopodamu B 3akasax k [Jorosopy, KoTopbie

SIBNAIOTCH €ro HEOTLEeMNEMON YacTbio.

2.3. B uensx okasanua Ycnyr no [lorosopy AGoHeHTy moxeT BbiTe nepeaaHo npuHagnexawee Onepatopy OBopyanosanwe Ha

YCnoBMAX, NpeaycMOoTpeHHbIX HacToswmm [loroeopom n Aktom npuema-nepeaaqn Obopyaosanus.

24. Onepatop okasbiBaeT chyrn Ha OCHOBaHWM NULEH3WIA, BblAaHHbix PeaepancHoi cnyxbon no Hapsopy B cdepe cBA3N,
MaLMOHHBIX TEXHOMNOTMA U MacCOBbIX KOMMYHU n:

Ha OoKasaHwue:

1 150137 TeneMaTu4ecKnx ycnyr CBAsmu 06.12.2016 30.03.2027

2 181760 YCINyr CBA3W ANnA uenen kabensHoro Bewanns 16.03.2020 16.03.2025

3 150136 YCNyr CBS3W NO NPEeAOCTABNEHWIO KAHANOB CBA3K 06.12.2016 17.02.2027
YCNyr CBA3M No nNepefaye AaHHbIX ANA Lenei nepeaayn roniocosomn

4 150134 MIDODMBLIM 06.12.2016 17.02.2027 _-
yCnyr CBA3W NO Nepeaaqye AaHHbIX, 3a UCKIIOYEHWEM YCNyT CBA3W Mo -

5 150135 nepeaaye AaHHbIX NS Uenei aHHbIX ANs Lenen nepeaayun ronocosow 06.12.2016 30.03.2027
uHopmaLmm
ycnyr MecTHoh TenedgoHHOW CBA3M, 3a UCKNIOYEHNEM YCNYT MECTHON

6 181759 TenedOHHOW CBA3WN C NCNONb3OBaHWeM TakcoOHOB M CPeacTB 16.03.2020 16.03.2025
KONMNEeKTUBHOIO A0CTYNna

7 181761 YCNYr BHYTPU3OHOBOW TeneoHHOW CBA3K 16.03.2020 16.03.2025

8 YCNyr MEXAYropoaHON M MeXAYHapOoAHOW TenedoHHON CBA3N

9 184611 yCnyr noABWKHOM paauoTenedhoHHON CBA3K 24.09.2020 24.09.2025

3. Cpok feicTBUA, BCTYNNEeHWe B cuny

3.1. [orosop BCTynaeTt B cuny ¢ Aatsl ero nognucanus CtopoHamu u geicteyer ¢ «01» axsaps 2023 r. no «31» aexabpsa 2023 r.
BKITIOYMTENBHO.

3.2. Kawabii u3 3aka3oB, 3aKmiOMeHHBIX B pamkax Hactoswero [lorosopa, BCTynaeT B cuny nocne ero nognucasua CTopoHamu u,
ecnu B 3aKa3e He yKkasaHo uHoe, AeNCTBYET B TeueHue cpoka aencteua [lorosopa.

4. Peanusauus 3akasa

4.1. MNpepocTtaBneHne U npMemMka Ycnyr no nogkmoYeHnio

4.1.1. Pabotul no nogkniovernio AGoHeHTa K Ycnyre BeinonusioTea OnepaTtopom nocne onnatbl AGOHEHTOM cToMMocTh Ycnyru no
NOAKIOYEHMIO B NONHOM 0Dbeme, ecnu UHOe He YKa3aHo B COOTBETCTBYIOLEM 3akase.

4.1.2. Mocne 3aBeplieHun komnnekca pabor no noaknioyeHunio AGoHeHTa k Ycnyre Onepartop TectupyeT Ycnyry B COOTBETCTBUM C
e TEXHUYECKMMMW NapameTpamn, ONUCaHHbIMK B COOTBETCTBYIOWEM [punoxeHnn ¢ onucaHuem Ycnymm u 3akase.

4.1.3. Npu ycnewHom pesynbrate TecTupoeaHus Onepartop ussewaetr ADOHEHTA O rOTOBHOCTM NPEAOCTaBnATb Ycnyry w
HanpasnseT ABOHEHTY NOANUCAHHLIA AKT NpUeMKn YCnyr no NOAKNINMEHNID C YKa3aHWeM CTOMMOCTU NpeaocTasneHHon Ycnyru no
NOAKMIOYEHNIO U AaTkl Hayana npeaocTaBneHuna YCnyrm, OAHOBPEMEHHO C Nepeaayei Konuu yKasaHHoro Akra npuemku Ycnyr no
NOAKMIOMEHUIO NO 3NEKTPOoHHOR noute. B Teyenwe 5 (naTn) pabounx aAHeRd co AHA nonyyeHus nognucanHoro Onepatopom AkTa
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Mpuemku Yenyr no noguoyeHnio ABOHEHT noanvcbiBaeT W HanpaenseT ero.opurusan OnepaTopy No noyTe ¢ 0AHOBPEeMEHHOW
nepesaqei ero Konuv No 3NEKTPOHHON noute. CueT — (hakTypa BLICTABNAETCS B COOTBETCTBMM ¢ HanoroebiM KOAEKCoM POCCUIACKOR
depepaumm
4.1.4. Oneparop Bnpase caaTte Ycnyry no nogkioyeHuo JOCPOYHO.
42 lpenocrasnenue u npuemka Yenyr
4.2.1. Ecnm wHoe He yka3aHo B 3akase, npefoctaBneHue Ycnyr HaYyMHaeTCcs C [Aarhl, yKkasaHHoOW B AkTe npuemkn Ycnyru no
NOAKNIOYEHWIO.
4.2.2. Onepartop eeicTaBnseT AGOHEHTY cyeT U AKT npuemkn Ycnyr Ha ocHoBaHuv nokasanmin ACP Onepatopa B COOTBETCTBMM C
ycnosusamu 3akasos k [oroeopy Ao 5 (nAatoro) yncna PacyetHoro nepuoaa. AKT Nnpuemkn YCnyr HanpasnsioTcsA NO 3NeKTPOHHOW
noYTe, OPUrMHANbLI HANPaBNAKTCA NOYTOBOW CBA3LIO UK KYPbEPOM C yBeaoMneHuem o goctaske. CueTt — (hakTypa BbICTaBNAETCA B
cooTtBeTcTBMM ¢ Hanoroebim koaekcom Poccuitckon ®eaepaumu.
4.2.3. AGoHeHT B TeveHue 5 (naTu) pabouux AHeR CO AHA Nony4eHus opuruHana AKT npuemkn Ycnyr obssaw noanucath AxT. B
cnyyae, ecnu B TeueHuwe 5 (naTn) pabounx aHen ABOHEHT He noanuchbIBaeT npeaocTaenedHbin Onepartopom AKT npuemkn Yenyr u
He npegoctasnser Oneparopy NUCLMEHHOTO MOTMBMPOBAHHOrO OTKa3a, Ycnyra cyumtaetcs npuHATOW ABOHEHTOM Ha Cymmy,
ykasaHHyio B AKTe npueMku Yenyr.
43. Otkas oT NpUeMKu
4.3.1. Akt .npuemkn Yenyr no nOAKMIOYEeHMio uunu AT npuemku Ycnyr, noanucadHsle CTOpOHamW, yAOCTOBEPAKT NpUeMKy
ABoHeHTOM Yenyri No NOAKMIOYEHUIO Wunu Yenyru, npegocrasnelHbix emy OnepaTtopom 3a ykasaHHblid neprog, B NonHom obbeme.
43.2. Ecnm ABOHEHT He nognucbiBaeT AKT Npuemkn YCnyr no nOAKMOYeHuo w/unu AKT npuemkn Ycnyr u He Hanpasnser
Onepartopy B NMCbMEHHOM BUAE MOTUBMPOBAHHBIA OTKA3 OT MX NOANWMCAaHMA B TeueHue 5 (NATH) paboumux AHeln CO AHA NONy4YeHus
Takux AkToB, Ycnyra no noakniodenuio/Yenyra byaet cuutatbes npuHaTon AGoHeHTom Bes 3ameyanwii Ha AeHb NOANNCAHUA Takux
Axtoe Onepartopom.
43.3. B cnyyae nonydexus OnepatopoM MOTMBMpPOBaHHOro oTkasa AGoHeHTa oT nognucanus AkTa npuemkn Ycnyr no

© noaxmoyenunio, Yenyr CTOpoHb! NOANUCHIBAIOT NPOTOKON C AeTanbHbIM ONUCAHWEM HE0YETOB, KOTOPbIE AOMKHLI BbiTh YCTpaHeHs! ¢
uensio nognucasua Takoro Akta. OnepaTtop ycTpaHsieT HeloueThl B cornacosaHHbie CTOpoHaMu CPOKM.
44. WameHeHWs B CPOKax peanviauum

""4.1. Oneparop Bnpase B OAHOCTOPOHHEM NOPS/KE UIMEHSATL AATy Hauana npeaocTasneHns YCnyru, ecnu:

onnara CTOMMOCTW YCNyrv o NOAKNIOYEHWIO He NPOW3BeeHa B COOTBETCTBMM C yCnosusamu [loroBopa u COOTBETCTBYIOWEND

3akasa;
- ABoHeHT He npepoctasun Onepatopy Heobxoaumylo HbOpMaLMIo AN NOAKMIOYEHUs K Ycnyre B cornacoBaHHbie CTtopoHamu

CPOKM;

- ABoxeHT He npegoctaeun goctyn k O6bekTy, He NoAroToBMN NomelleHne, nHdpacTpykTypy U Heobxoaumoe AonoNHUTENsLHoe
obopyaosanmne B cooteeTcTBUM co CTathén 5.4 [loroBopa CBOEBPEMEHHO U B NonHoM obbeme B cnydyae, ecnn Ana okasaHus Ycnyr
Ha Obvexte ABoHeHTa npeaycmoTpena ycraHoeka Obopyaoeanus;

- ABOHEeHT BHeC uaMeHeHus B 06bEM 1 CPOKM peanu3aumm 3akasa,

.. ADOHEHT He BbINONHUN UHBE NeWCTBUA, HeobxoanMbIe B Uensx peanusauvu 3akasa, B CPOKM U B COOTBETCTBMM C NOPAAKOM,
cornacoBaHHbiMu CTOpOHaMK. ;

442 B cny4ae 3agepXkM nNpeaocTaBneHns YCnyrv no NOAKMNIOYEHWI0 MO NPUYUHE HECBOEBPEMEHHOID BbiNOMNHEHWA WNK
HeebinonHexns AboHeHTom ceomx oBs3aTenscTe no Hactoswemy [orosopy, npogonxawuwerocs Gonee 3 (Tpex) axen, Onepatop
BNpase NpuocTaHoBUTL paboThl B pamkax npegocTaenesns Ycnyrm no nogkniovexnio. BosobHoenenune paboT nponssoautcs nocne
ysenomnenunss AGoneHtom Oneparopa 06 ycTpaHeHuu NPpU4MH, BbI3BABLUMX 3aAEpXKy NPeAOCTaBNeHua YCNyru no NoaKmioveHnio 1
cornacoeainsa CTOPOHaMK HOBOW AaThl NOAKMIOYEHUN K Yenyre.

5. MpaBa u 06a3anHocTH CropoH.
5.1. Onepartop Bnpage:
5.1.1. lNpuenekats AN OKasaHua YCNyru no NOAKNIOYEHUIO, BLINONHEHUIO paboT no TexHuyeckomy oBCnyXWBaHHMIO U Ap., TPETbUX
WL, ‘OCTaBasnChk OTBETCTBEHHLIM 33 MX AEWCTBUA Kak 3a cBou cobeteenHbie. [Mpu atom AGOHEHT faeT CBOé cornacue Ha nepegavy
TPeTbUM nuuam AaHHbix 06 ABoxenTe, Heobxogumeix ans okasanua Ycnyr no [oroeopy.

“75.1.2. MpHOCTaHOBMTL OKazaHwe YCnyr B Criyyasx, NPeAyCMOTPEHHBIX HACTOAWMM [loroBopoM.
5.1.3. WNameHsTb B OAHOCTOPOHHEM NOpAAKe Tapudbl B COOTBETCTBUM C NOPAAKOM, U3noxewHoM B n. 5.2.1 [lorosopa.
5.1.4. B cny4ae ecnu ABGoHeHT B TeyeHwue 2 (OByX) KaneHAapHbIX MECALEB C [AaThl OKOH4Yanua PacuyetHoro nepwoga He
onnayueaeT/onnayuBaeT He B NONHOM obbeme okasaHHbie YCenyru - yCTaHaBNMBaeTCs aBaHCOBas CMCTEMA ONMaTthl NO COrNAaLLeHUIo
CTopoH.
5.2. Oneparop obasan:
5.2.1. Wseewarts AbBoHenTa uepes Cant Onepartopa o6 uameHennu Tapudor u (unu) TapudHbix NNAHOB ANA onnatel Ycnyru He
meHee yem 3a 10 gHel N0 BBEAEHMA HOBbLIX Tapudos M (Mnu) TapudHbiX NNaHos NMBO NyTem pasmelleHus COOTBETCTBYIOWEN
nHdopmauumn Ha caut Onepatopa B MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT” www.ttk.ru. CTopoHbl npuaHaioT,
yTO M3BeleHne o6 nameHeHwn Tapucos M (MNK) TapudHbLIX NNAHOB ANA ONNaTbl YCNyr CBA3W, BO3MOXHO OCYLIECTBNATL Yepes
ykasaHHbid ADOHEHTOM appec 3NneKTPOHHOW noyTel B N.14.14 [lorosopa, He MmeHee yem 3a 10 (aecAaTb) kaneHaapHbIX AHeW Ao
BBEAIEHUA B EWCTBUE TaKMX M3IMEHEHWA.
5.2.2. [lefAicTBYR B Ka4ecTBe oneparTopa CBA3W, OKa3bieaTe ADOHEHTY YCnyrn B COOTBETCTBMM C AEACTBYIOLIMM 3aKOHOAATENLCTBOM
P®, TexHu4eCKuMM HOPMaMK U NPaBUNamMin, NULEH3UAMKM W YCNIOBUAMKU HacToswero [Jorosopa.
5.2.3. Mssewars ABoHeHTa O npoBefeHMM NNaHoBbix npocdunakTuyeckux pabor nytem pasmewexus wHpopmaumm Ha Cante
Oneparopa unu uHbIM crnocobom.
5.2.4. YcTpaHaTb HEWCNPaBHOCTW, MPEnATCTBYIOLWIME NOMNb3OBaHWIO YCnyramu, C y4eTOM TEeXHUYECKOW BO3MOXHOCTA B CPOK, He
npesbiwaimin 7 pabounx gHei ¢ aaTel nocTynneHus 3assku ADOHEHTa, 33 UCKIIOYEHWEM Criyyaes oTcyTcTBua aoctyna Onepartopa
K MecTy noepexaeHun (asapuu). HemcnpaBHOCTH, BO3HUKILKE NO BUHE AGOHEHTA, YCTPaHATb C YYETOM TEXHUYECKUX BO3MOXHOCTEN
3a AONONHUTENBHYIO NNAaTy B COOTBETCTBMM C YCTaHoBNeHHbIMM Onepatopom Tapudamu. CTOpoHb! Bripase ycTaHoBWUTL B 3akase Ha
Ycnyry uHble CPOKW YCTPaHeHUs! HEUCNPaBHOCTEN.
5.2.5. ObecneuynBaTth Ka4eCTBO YCnyr B COOTBETCTBMM C yCrnoBuaMM HacTosulero [orosopa. MNopsgok ycTpaHeHns HemcnpaBHOCTEN
onpepaensetca Cornawexnnem o6 axcnnyaraumoHHO-TEXHUMECKOM B3aumoaencTeun Ctopox (Mpunoxesne Ne1.1 k [orosopy).
5.3. ABoHeHT BnpaBse:
5.3.1. B cnyyae Hecornacus C waMeHeHuAMW Tapugos M (unu) TapudHbix nnasoB Ha Ycnyru Onepatopa cornacHo n. 5.2.1.
[orosopa, otkasareca OT ucnonuenus [lorosopa wnu otaensHoro 3akasa k [loroBopy B OAHOCTOPOHHEM MOPAAKE nyTem
HanpasneHwWs COOTBETCTBYIOWEro NUCbMEHHOro yseaomnexwuss Onepartopy B cpoku, obecneumsawowme nonyyexHne Onepartopom
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. yBE[IOMNEHNA JI0 -[aThl BBEEHWA B AEWCTBME HOBbiX Tapudos. u (wnm). TapudHbix. nnawos. OTCyTCTBYE B yKa3aHHbI CPOK
| NUCLMEHHOTD yBeaoMmnenus B agpec Onepatopa osHauaer cornacue AGOHEHTa Ha NONb3OBaHWe YCMyramu Mo M3MEHEHHBIM
Tapucham u (unn) TapudHbix nnaqos. MNpu HeobxoawmocTw, Ans akTyanusauwn TapudoB n (Mnv) TapudHeix nnasos, CTOpoHbI
noanucLIBalOT 3akas Ha Ycnyry B HOBOW pefakumu. §

5.3.2. Obpautbcs k Onepartopy 3a npeacTaBneHUWeM AONONHUTENbHOW uHcopmaumn o6 okasanHbix Ycnyrax («[letanusaums
cyeTta») no ykaszaHHbiM ABGOHEHTOM [aTam WMnM nepuogy, 3a 4TO MOXET B3MMaTbCs OTAENbHas nnata B COOTBETCTBMM C
yctaHoBnexsHon OnepaTtopom CToMMOCTLIO. [leTanuaaums cyeta no TenemMaTuyeckum YCnyram CBA3W COAEPXUT AaHHbLIE O BPEeMEHW U
NPOAOIKMTENBHOCTU CeaHcoB aocTyna (6es ykasaHusa nocellaembix CanTos).

5.3.3. Otkasatecs oT Bcex nubo kakmx-nubo w3 Ycnyr, nucemenHo yeegomue Onepatopa He meHee uem 3a 30 (Tpuauats)
KaneHaapHbiX AHEW A0 npeanonaraeMon Aathl OTKIIOYEHUs Yenyri.

54. AboHeHT 0b6n3aH:

5.4.1. Buinonuate Bce Tpebosanwums PepepantHoro 3akoHa «O CBA3W», MHOE [ENCTBYIOLIEE 3aKOHOAATenbcTBO POCCHACKOH
depepaumm, ycnoeus Hactoswero [orosopa, Bknouan [NMpunoxenus, [ononHuTenbHbie cornaileHus W 3akasbl, ABNAOWMECH
HEOTLEMNEMON YACTbIO HacToswero [oroeopa.

54.2. Onnaumsate Ycnyru B nopsagke M B CPOKM, NpeayCMOTPEeHHble HacToswmm [loroBOpoM, a TakkKe perynspHo cneauTs 3a
cOCTOsHMEM CBOero JIMUeBoro cyeta, Ha KOTOPOM yYMThIBaeTCs BCA MHoOpmauus o npefocTaBneHHbix ABoHeHTy Ycnyrax w
NPOM3BEAEHHbBIX UM NNaTexax.

5.4.3. CeoeBpeMeHHO, HE pexXe OQHOro pasa B HEeAen, YWTaTb WM NPUHUMAaTL K CBEASHWIO MH(OPMaLMIO, Hanpasnaemylo
Oneparopom no 3NeKTPOHHOMY aapecy, ykasaHHomy ABoneHTom B n. 14.14 [loroBopa, a Takxe pasmelleHHyio B JlnuHom kabuxeTe.
5.4.4. HesamepnutensHo B nucbMmeHHoW cdopme coobuars Oneparopy:

- 0 npexpaweHun y ABoHeHTa npasa BnaseHns u (unu) nonbsoeasna O6GBLEKTOM, B KOTOPOM OKa3sbiBalOTCA YCnyru,

- 00 M3MEHeHMWM CBOEro HaUMEHOBAHWA, CMEHEe puauYeckoro u (nu) noutoeoro appeca, DaHKOBCKMX pEKBM3WTOB, HOMmepa
TenedoHa, hakca, agpeca aneKTPOHHON NoYThI;

- 06 yTpare naeHTMMOUKALIMOHHOTO MOAYNS (CUM-KapThI).

B cnyyae Heu3BeleHUa UNK HAPYLUEHUA HACTOALWEro NyHKTa ADOHEHT CaMOCTORTENbHO HECeT BCEe PUCKM HACTYNIIeHUA HeraTMBHbIX
nocneacTeuwii u 0basyeTcs BoaMecTUTb OnepaTopy NOHECEHHbIE B CBA3K C HapylueHeM AaHHOW nyHKTa [lorosopa ybuiTku. o
5.4.5. ObecneynsaTtbh KOH(PUAESHUMANBHOCTL NPUCBOEHHBIX ABOHEHTY AyTEHTHM(hMKALMOHHBIX AaHHbIX. ABOHEHTy 3anpewaer
pacnpocTpaHaTe AYTEHTU(MKALMOHHLIE AAHHBIE KaK CBOM, TaKk W CTaBlUME eMmy M3BECTHble AaHHbie TPETbMX NUL, NONbL3YIOLWMUXCA
Ycnyramu Oneparopa, Binodas obieqocTynHele pecypcsl MHTEpPHET-CeTH ((hopyMbl, 4aTel 1 T.1.).

5.4.6. Cobmiogarts npn UCnonb3oBaHum Ycnyr, okassisaembix Oneparopom, HOpMbI POCCUMIACKOTO 3aKOHOAATENLCTBA, B TOM YWCHe: B
obnactu pexnambl, MHOPMALMK U MHADOPMATU3IALIMK, NATEHTHOTO NPasa, aBTOPCKOro NPasa U CMEXHbIX NPas.

5.4.7. ObecneunTs aocTyn nepcoHana Onepartopa w/unu NpUBNEeYeHHbIX UM TpeTbux nuy Ha O6bexT 1 B nomeleHns ABoHeHTa
Ans nposegeHun paboT No NoAKNIo4EeHuIo K Ycnyram U oCyLeCTBNEHUA PEMOHTHbIX paboT.

548. Ha Bce Bpems peicteus Hactoswero [loroeopa obfecneunts cOMMacoBaHWe W pelleHWe BCeX aAMWHWCTPATMBHLIX,
(PUHAHCOBLIX U TEXHUYECKWX BONPOCOB Ha TeppuTopuu ceoero OBbekTa, nomeleHus (3naHns) Ans OpraHu3auvun NpeaocTaBneHns
Onepatopom Ycnyr. Ecnm ana peanusauwm 3akaza or AGoHenta notpebyetcs nonyyenue kakmx-nubo nvueHsuin wunu
paspelueHni, KaKk TO: NpPaBO WCNONb3OBaHMA TenedOHHOW KaHanu3auwu, He OTHOCHALUEeWCA K BeaeHwio onepatopos obuiero
NoONbL30BaHWUA, ANA OPraHu3auMM NUHWIA CBA3u, npaeo aoctyna Ha ObGbekT, paspewenne Ha ycraHoeky ObopynosaHun, AGOHeHT
obecneunT nonyyeHne Takux NMLEH3UA WWNu paspeLueHnin Y COOTBETCTBYIOLNX OPraHOB/XOSARCTBYIOLWMNX CYOBEKTOB CBOEBPEMEHHO
W 32 CBOW CYET.

5.4.9. OGecneuneaTb COXPaHHOCTb W He BMewuBaTbes B paboty obopysosaHus Onepatopa, nepeaaHHoro AGOHeHTY Ha nepuoa
okasanus Ycnyr no [JoroBopy, W HE OCYWECTBNATL CBOMMMW CHNaMKU WK CUNamu TPeTbUX NWL TexHuyeckoe obcnyxmsaHwe wunu
pemoHT oGopyaoeanna Oneparopa.

5.4.10.06ecneunTs TEXHUYECKME, AAMUHUCTPATUBHLIE U NPOrPaMMHbIE Mepbl, HeobGxoauMble AN 3aluTel o6opyaoBaHua AGoHeHTa
OT HECaHKLIMOHWPOBAHHOTO AOCTYNa TpeTbux nuu 1 notpebnesus Ycnyr HeyCTaHOBNEHHLIMU NULAMW, NPUHUMaTL Hagnexalme
Mepbl N0 TaKOW HACTPOWKe W 3awmTe ceoero obopyfoBaHus, KOTopbie npenaTcTBoBanu Bbi HefO0BPOCOBECTHOMY WCNONBL30BAHMIO
atoro obopyaoBaHuAa TpeTbMMKM nuuamu. ABOHEHT HeceT NONHyi0 OTBETCTBEHHOCTb 33 TEeXHUYECKYI0 3JKCnnyatauuio CBOero
obopyaoBanma, BKNoyan nporpammHoe obecneueHne (noaaepxaHue CnpaBHoOro (PYHKLUMOHUPOBAHMUS, BLINOMHEHNE PErnaMeHTHbIX -
W PEMOHTHbIX paboT, KoHUrypupoBaHme, aAMUHUCTPUPOBaHUE, yNpaBneHue AOCTYNOM K 060pyAOBaHMIO, B TOM Yucne ynpasneHut
OWCTaHUMOHHLIM [OCTYNOM K YCnyram, OKa3sbiBaeMbiM Ha €ro OCHOBE), a Taike BbinonHeHue TpeboBaHWit MHPOPMAaLMOHHON
BesonacHocTh B npolecce notpebnenns Ycnyr. AGOHEHT fomKeH onepaTveHO (B TeyeHwe yaca) cBasaTbeA ¢ OnepaTtopom npu
obHapyXeHun CnyyaeB HeCaHKUMOHWPOBAHHOrO noTpebnenus Ycnyr HeycTaHOBNEHHLIMM NWLUAMM  C  MCTIONb30BaHUEM
obopyaosanma AGoHeHTa unu obopyaosaius Onepartopa, nepeaanHoro ABoHeHTy Ha nepwoa okasavna Ycnyr no [Jorosopy.
ABoxeHT komneHcupyetr Onepartopy yObiTku B cnydyae yTpartel unu noepexaeHus Obopyaosanus (3a uckniovenwem ybeiTkos,
BO3HMKLWMX NO BuHe OnepaTtopa) B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM.

5.4.11.AGoHeHTy 3anpelyaeTcs coBeplaTh AeWCTBUS, KOTOPbIE MOTYT MOBNEYL HapylueHne HopManbHow paboTel Apyrux AGOHeHTOoB
wunu nonb3oBatenen Ycnyr, a TaKkKe WCNonb3oBath npegoctasnsembie Onepatopom Ycnyrw Takum obpasom, ytobel 310
co3gasano yrpoay 3aopossio u 6esonacHocTu niogew, 6esonacHocTn u o6opoHocnocobHocTH rocyaapcTea.

6. CroumocTts Yenyr

6.1. Ecnm nHoe He ykasaHo B 3akase, cToumocTb Ycnyru, npeaocraensemon Onepatopom AGOHEHTY B pamkax 3akas3a, COCTOMT
W3.€XEeMECAYHON CTOMMOCTH YCnyru.

CroumocTs ykasbiBaeTcs B 3akase B poccuickmx pybnsax 6es yweta HOC w kakmx-nmbo MHbIX CYLIECTBYIOWMX WNWM BBOAMMBIX
BNOCNEACTBWM HANOroB W nownuH. MpuuuTaowmecs OnepaTopy CyMMbl 338 OkasaHHble Ycnyrv yeenuumsalotcs Ha cymmy HC B
pasmepe, yCTaHOB/IEHHOM 3akoHogarensctBoM Poccuitckon Pepepaumu.

6.2. Llena [loroeopa Ha Beck cpok Aencteus [orosopa He AomkHa npesbilwath 67104 (wecThOeCAT ceMb ThICAY CTO YeTbipe)
pybna 00 koneek, B Tom uucne HAC, npeaycmoTpeHHbid AeWCTBYOWMM 3akoHopaTenscteom P®. Lleda [orosopa sensetca
TBEpAOK WM He HanaraeT Ha AGoHeHTa obs3aTensCcTB 3akynaTte Ycnyru Ha Bco ueHy [lorosopa. B ueHy [lorosopa BkmioyYeHbl Bce
pacxofbl, CBA3aHHbIE C Hagnexawmm BbinonHeHwem obsszatenscte no [lorosopy (C y4YeToM pacxofos, Hanoros W Apyrux
obazarenbHbix Nnarexen)

7. Ycnoeua Onnartel

7.1. Cucrema onnarsl Ycnyr ykaseisaetca B 3akasze. BoamoxHel cnefyiolime Buabl onnatbl:
- apaHCcoBas cucTema,

- onnarta ycnyr NnocpeAcTBOM OTNOXEHHOro nnarexa.




7.2.. .Ecnwn 3akasom k [lorosopy onpeaeneHa aeaHcopas cucTtema onnatel Ycnyr Onepartopa, 170 He nosgHee 5 (naToro) yucna
‘mecsiua, npeawecTsylouero OTueTHomy nepuody OnepaTop sbicTasnser ABoHeHTy cyeT Ha onnaty Ycnyr OtyeTHoro nepuoaal
ABoHeHT 00n3aH onnatuTe BbICTaBNEHHbLIA OnepaTtopoM cyeT He no3gHee 3 (Tpex) pabouux AHEW A0 Hayana onnNaynsBaemoro
OmyetHoro -nepnoga. OnepaTtop UMEET Npaso He NpeaocTaBnATe Yenyru AGOHEHTY Npu NONHOM WCNONb3OBaHWW CPEACTB Ha ero
NuueBom cyeTe unu NpU HEAOCTATOMHOCTH CPEACTB Ha JIMUeBOM cyeTe Ans cnucaHus exemecsyHon ABoneHTckoin nnatel. [Joctyn
AbGoxeHTa k Ycnyram BosobGHoensietcs nocne nononHenuss ABoHeHtoMm ceoero Jluuesoro cuera B obbeme, Heobxogumom u
AOCTaTOMHOM 1A CNUCAHWUA exemMecsiyHoin ABoHeHTCKOoM nNnaTtkl B NnonHom obveme.

7.3. [Ecnu 3akasom k [lorosBopy npeaycMoTpeHa cucTema onnatel Ycnyr nocpeAcTBOM OTNoXeHHoro nnatexa, Onepatop
BoicTaBnaet AGOHeHTy cueT Ha onnaTty akTu4Yeckyn okasaHHbix Ycnyr e nosaHee 5 (nAToro) uucna mecsua, cneayowero 3a
OTYeTHbIM NEPUOAOM C NepeAaden ero KOmvMu No 3NeKTPOHHOW NOMTe W NOCNEeAYyLUM HanpasneHnem opuriukiana ABonenty no
noute.

Mpu onnarte Ycnyr nocpeacTBOM OTNOXeHHoro nnarexa AGoHeHT onnauneaeT cyeT 3a Yenyru Onepartopa He no3aHee nocneaHero
yucna PacyeTHoro nepuoga.

7.4. B cnyyae Heonnatbl cHeTa B YCTAHOBNEHHbIA cpok, OnepaTop Bnpase NpuocTaHoBUTL okasanwe Ycnyr AGonenty. Onepartop
Bo3obHoBNAEeT okasawne AbGoweHTy Ycnyr B Tevenwue 1 (opHoro) pabouero AHA co gHA npeabsBneHns AGOHEHTOM NNaTeXHbIX
[OKYMEHTOB, NOATBEPKAAIOLMX NUKBMAALUMIO 32[0/KEHHOCT No onnare Ycnyr 8 nonHoMm obbeme AnA TeneMmaTtuyeckux ycnyru
CBA3K 1 B TeveHune 3 (Tpex) paboumnx aHen — AnA TeneOHHbIX U UHBIX YCIYT CBA3M.

7.5. Ecnu uHoe He ykaszaHo B NpunoxeHwsx unu 3akase, B cnyyae ecnu noaknioyeHne AboHeHTa k Ycnyram npon3soauTcs He C
Havana kanesHaapHoro mecsiua (HenonHbii KaneHaapHoid mecsl), ABOHeHTCKas nnara W BXOASWMIA B Heé Tpaduk/Konu4ecTso
MUHYT PACCYMTLIBAIOTCS NPONOPLMOHANLHO KONUYECTBY AHEN, ocTaBLumMxcA A0 koHua OTyeTHoro nepuoaa.

7.6. Abonent 0basan onnaymsate ABOHEHTCKYIO NnaTy 3a Ycnyry A0 MOMEHTa npekpalleHvs AedcTeus HactToswero [lorosopa.
ABOHeHT Bnpase BHOCUTL aBaHCOBbIe NnaTexw B pasmepe bonbwem, yem ABoHeHTckan nnata 3a Ycnyr.

7.7. Ecnu B 3akase He yKkasaHo MHOE, OMNaTa NonHOW CTOMMOCTH YCnyr No NoAKNoYeHuio nponseoavTca ABOHEHTOM aBaHCOBLIM
meToaom B Tevenue 10 (gecsatn) paboumnx AgHeR ¢ AaThl BCTynneHws 3akasa B cuny.

78. Onnara croumoctu ycnyr no [oroeopy, ocywecTenserca B pybnax Poccuitckon ®enepaumm B GessanuyHon cdopme no
_pexsuantam Onepartopa, ykasaHHbiM B [lorosope. [lonyckaeTes ocylwecTenesne AGOHEHTOM onnatel 3a YCnyru Yepes TepMuHansi

\epaTopoB nnarexHbix cuctem. [leHexHas cymma (KOMWCCHOHHbIE), yaepxuBaemas ¢ ADOHEHTa KPeAMTHbIM YupexaeHWeMm
.. \wa@HKOM), OTHOCHTCS Ha pacxofibl ADOHEHTa U B CuYeT onnartbl YCnyr He BKNOYaeTcs.

7.9. Yuer Ycnyr AGOHEHTa OCYLIECTBNAETCH HA OCHOBAHMM [aHHbIX CEepTU(ULIMPOBAHHOW ABTOMaTU3WPOBAHHOW CUCTEMbI
pacuetos (ACP) Onepartopa. Ukdopmauus ACP Onepartopa NpUHAMAETCs Kak e4MHCTBEHHOE W [J0CTATOMHOE OCHOBaHME ANA yyeTa
notpebnexHbix ABOHEHTOM YCnyr W BbICTABNEHUA CHETOB W HE NOANEXMUT 0Ka3biBaHWIO CO CTOPOHLI Oneparopa.

7.10. Tpn HeobxogumocT Onepatop n ABOHEHT OCYLLECTBNAIOT CBEPKY B3auMOpac4eToB no Hactoswemy [lorosopy. AKT cBepkM
B3aumopac4eToB cocTaenseTcs OnepaTopoMm B ABYX 3K3IEMIIAPaXx M NOAMMCLIBAETCA €70 YNONMHOMOYEHHbIMKU npeacTasuTensmu. B
Teyenne 10 (aecATH) kaneHaapHbiX AHeRd C Aatbl nonyyenus oT Onepatopa Akta ceepku B3awmopacdeToB AGoHeHT obssaH
NoANUCaTh AaHHbIA AKT u HanpaeuTs ero Onepatopy. B cnyyae ecnu B Te4eHne ykasaHHOTo cpoka ADOHEHT He HanpaenseT B aapec
‘Oneparopa  NOANMMCAHHLIA AKT CBEpPKM B3aWMOPAcYeTOB WNW MOTUBMPOBAHHLIE BO3PAXEHWA MO MNOBOAY AOCTOBEPHOCTH
cofepXalleics B Hem WHpOpMaLmMK, AKT CBEPKU CYATAETCH Npu3HaHHbIM AGoneHToMm Ges pacxoxpaenwin B pegakumu Onepatopa.
CTopoHb!I JOrOBOPUITUCSH, YTO KONUKM AKTOB CBEPKW B3aUMOpPac4eToB MOryT Hanpasnatbcs CTopoHamm ApYr ApYyry No 3neKTpOHHOW
noyTe, ¢ NOCNEAYIOWWM HanpaeneHWeM OpUIMHanos.

7.11. ®akt noctynnenmns Ha cyet Oneparopa aeanca ABoHeHTa no HacToswemy [lorosopy ABNAETCH NOMHbIM U 6E30roBOPOMHLIM
aKkuenTom (NnpuHATHEM) yCnosuin AanHoro [orosopa, To ecte AGOHEHT B COOTBETCTBUM C ASHCTBYIOWMM 3aKoHoAaTeNLCTBOM (N.3 CT.
438 NpaxpaHckoro kogekca P®) paccmartpusaeTca Kak nvuo, BcTynueliee ¢ Onepartopom B AOrOBOPHbLIE OTHOLLIEHWS.

8. OrBetrcTBeHHOCTHL CTOpOH

8.1. 3a HeucnonHenme nubo HeHapnexawee wcnonvenwe obssarenscte no [orosopy CTOpPOHBI HECYT OTBETCTBEHHOCTHL B
COOTBETCTBUM C ASNCTBYIOLMM 3aKkoHoAaTenscTBoM Poccuiickon ®eaepaumn.

8.2. Hwu oana u3 CTOpPOH He HeceT OTBETCTBEHHOCTU nepes Apyron CTOpoHOW 3a niobble KOCBEHHLIE NOTEPU UK UX NOCNEACTBUS,
B YacTHOCTW 332 OCTaHOBKY NPOW3BOACTBA, yTpayeHHbi GU3Hec unu BbIrofly, HE3aBMCMMO OT TOro, MOrna wunu Het ata CropoHa
IpeABUAEeTL BO3SMOXHOCTL TakKUX NOTEPb B KOHKPETHOW CUTyaLmw.

3.3. ABOHeHT HeceT OTBETCTBEHHOCTb 3a Nubble NEWCTBUA TPETbUX NUL, UMEBLLUME MECTO NO BUHEe ABOHEHTa NpU WCNONbL3OBAHUK
nonb3oBaTeNbLCKOro (okoHeyHoro) obopyaoeanus AGoHeHTa, AyTeHTUDUKALMOHHBLIX AaHHbIX ABOHEeHTa, aBOHEHTCKOro HoMepa unu
|P-appeca, BbigeneHHoro ABOHeHTY, a TalKe uX NoCNeaCTBMA.

8.4. [paHuua OTBETCTBEHHOCTW WCNPaBHOro (PyHKUMOHWpOBaHWs obopyaosanus OnepaTtopa 3akaHYMBaEeTCs HA NOPTy 3TOro
obopyaoBaHus, BbiAENEHHOM ANS NOAKNIONEHMsA NOonb3oBaTensckoro (okoHeuyworo) obopyaoBanus AGoHeHTa. [paHuubl
oTBeTcTBeHHOCTM Onepatopa npu npeaocTaBnexdun ycnyr TenedoHHON CBA3M ONpefensioTca WHAWBWAYaNbHO, B 3aBMCUMOCTW OT
TexHonoruu nopkniovenus Abonenta. CTopoHbl BnpaBe YCTaHOBMUTL B 3akase Ha Ycnyry WHbie YCNOBMA [PaHUUbl 30HbI
oTBeTCTBeHHOCTH Mexay Onepatopom n AGoHeHToM.

8.5. Onepatop He HeceT OTBETCTBEHHOCTW 3a paboTtbl, Heobxoaumble Ana peanusauuu 3akasa, BbinonHsembie AboxHeHtom Gea
KOHTpONs, pykoBoacTBa wwmnu 6Ge3 npeaycmoTpeHHOW oTBeTcTBeHHOCTM Onepartopa, a Takke 33 NOBPEXAEHWR, Bbi3BaHHble
AEACTBUAMM, YNYLLIEHUAMMW UMW HapyLUEHWeM HacTosero [lorosopa ynonHOMOYEHHLIMK niuuamm AGoHeHTa.

8.6. B cnyuasx, ecnu no BuHe Oneparopa NPOMCXOAWT 3afepXKa Hayana npeaocTasneHus Yenyrw, AGOHeHT Bnpase B3biCKaTb C
Onepartopa nexu B paamepe 0.1 (Hons uensix ogHa gecsTas) % OT CTOMMOCTH YCNnyru no NoAKMIOHEHUIO, HAYUCNAEMbIE 33 KXY
NOMNHYID HEAENKD 3afepXKW, COBOKYNHas CymMMa KOTOpbIX HE AOMmKHa npesbiluate 4% OT ykasaHHOW cTouMmocT Ycnymm no
NOAKITIOYEHWIO.

8.7. Ecnm wmHoe He ykaszaHo B coorTeetcTByowemM llpunoxeHun ¢ onucanwem Ycnyrm unu 3akase, Onepatop rapaHTupyet
koachduumeHT goctynHocTu Yenyrn He menee 99.9%.

B cnyyae napywenus naHHoro obssatensctea no suHe Onepatopa AGOHEHT MMEeT NpaBo Ha NOMYYEHWe KOMNEHCALMW, Npw
pacueTtax KOTOpPOW NPUHMUMAEETCHA, YTO CTOMMOCTb OAHOro 4yaca cocraenseT 1/720 oT senuuMHbl (OUKCUPOBAHHON eXeMECAYHOW
nnavel, ykasaHHoW B 3akase. Bpemsa [pepbiBanusa npepocTaBnedns Ycnyrv (3a BbMETOM HE KOMMEHCUPYEMOTO BpEMEHW
MNpepbiBaHua npepocTaBneHws YCnyru COrMacHO yKa3aHHOMY B AaHHOM nyHkTe koadduuMEHTY AOCTYNHOCTM) OKpyrnsertcs Ao
Lenoro KonuyecTea 4vacoB cnegyiowmum obpasom: B OGonbluyld CTOPOHY, €CNM HenonHbi 4ac cocrtasnser Gonee 30
nocnefoBaTenkHbiIX MUHYT, B MEHbLUYIO CTOPOHY, €CN HENONHBIA Yac cocTaenseT 30 unu MeHee nocneaoBaTenbHBIX MUHYT.
KomneHncauums npeacrasnseT coboi copasmepHoe yMeHbLUeHWe CTOMMOCTH Yenyru B cnyyae, ecnu lNpepbisabne npeaocTasneHns
Yenyrv npesbiCMNO HEKOMNEHCMpyeMoe Bpems (3HayeHuMe KOTOpOro onpeaensieTcA B COOTBETCTBMM C  KoadhuumeHTOM
[OCTYNHOCTH, NPUBEAEHHBLIM B cooTeeTcTBylowem lNpunoxexuun). KoMneHcaums nNPpUMEHSIETCA K CYETY, BbICTABNEHHOMY B TOM
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nepuoge, B KOTOPOM OnepaTupou 6ein 3aKkpeiT- JIMCT perucTpaumn npobnem (INeKTPOHHBIA [OKYMEHT MH(OPMALMOHHOW. CUCTEMBI

Onepatopa, copepxaumii uHopMaumio 0 npobnemMe OT MOMEHTa e BO3HWKHOBEHMS A0 3aKpbITUS). 3anpoc Ha KoMneHcaumio

HanpaenseTcs NO 3NEeKTPOHHOW noudTe, ykaszaHHoW B n.14.14 [loroeopa, He nosgHee 10 (aecsToro) uucna cneaylowlero 3a

PacuetHbiM nepuoaom, opuriHan HanpasnseTtcs nouyton. Ecnu takol sanpoc ot AGOHEHTa He NOCTYNUN B YKa3aHHbIA CPOK, TO

nepepacyeT He NPOU3BOAMTCA.

Obuwas cymma koMneHcaumm He moxeTt npesbiwarte 20% (ABaauaTte NPOLEHTOB) OT CYMMbI EXEMECAYHOW Narsl CTOMMOCTH Yenyr

3a nepuog, B koTopom Bbina okasaHa cooTBeTCTBYIOWAn Yenyra.

8.8. B cnyuasx, ecnu no BuHe AGOHEHTa NPOMCXOAWT 3afiepXKa Havana npeaoctasnenms Ycenyrm, Onepartop Bnpase B3biCKaTb C

ABoxeHTa newn B pasamepe 0.1 (Honb uenbix oaHa aecatas) % OT eAUHOBPEMEHHOW NNAaTbl CTOMMOCTH YCNYrU No NOAKMOYEHUIO,

HaYMCNAEMbIE 33 KaXAYI0 NONHYID HEAEeNnio 3afepXKW, COBOKYNHasi CyMMa KOTOpbiX He [OMmKHa npesbiath 4% yKkasaHHOW

CTOMMOCTW. YTy Nno noaKmioHeHnio.

8.9. B cnyyae npocpouku nNnarexen, kKoTopoie ADOHEHT AO/MKEH NPOUIBECTH B COOTBETCTBMM C ycnoBuamu [orosopa, Onepatop

Bnpase B3bickaTb ¢ ABoHeHTa nexu B pasmepe 0.1 (Honb uenbix oaHa aecsaTan) % OT CYMMbI NPOCPOMEHHBIX NNATEXEN 33 KAXAKIW

[€Hb NPOCPOYKM, ECNU MHOE HE NPEAYCMOTPEHO B COOTBETCTBYIOWEM [punoxeHuu.

8.10. B cnyyae HapyweHusn ADOHEHTOM CBA3AHHLIX C OkasaHuem Ycnyr TpeboBaHWi, YCTaHOBNEHHbLIX 3aKOHOAATENLCTBOM

Poccuiickon Degepaumn n HacTosimm [loroBOpoM, B TOM YMCNE HapyLWeHWs CPOKOB OnnaTkl okasaHHbix Ycnyr, Onepartop Bnpase

NPUOCTAHOBUTL OKasaHue YCnyr A0 yCTPaHeHusi HapylueHus, NucbMeHHo yBegomue 06 atom ABoneHTa. CTOPOHBLI NPU3HAIOT, YTO

HanpaeneHue yBEJOMIEHWA O NPUOCTAHOBNEHWM YCNyr NOCPEACTBOM 3NEKTPOHHON NOYTHI NPUSHAETCH HAANEXALLWM NUCbMEHHBIM

ysegomnennem ABoHenTa.

B cnyyae HeycTpaHeHus Takoro HapylweHus B TeyeHue 6 (wectu) mecsaues co AHA nonyyeHus ABoHeHtom ot Onepartopa

yBEeJOMNEHUA B NUCbMEHHOW DOpPME O HAMEPEeHNM NPUOCTaHOBMTL Okadanue Ycnyr OnepaTop B OQHOCTOPOHHEM NOpAAKe Bnpase
[orosop.

8.11. Onepartop He HeceT OTBETCTBEHHOCTH 3a cofiepxanue uHdopmaumum, nepenasaemoin AGOHEHTOM NO CETAM 3NEKTPOCBA3MN.

9. OcHoBaHMA 0CBOBOXAEHUA OT OTBETCTBEHHOCTH

9.1. CropoHbl 0cBo6OXAAIOTCA OT OTBETCTBEHHOCTM 3@ YaCTUMHOE WNK NONHOEe HewcnonHeHue oDA3aTENLCTB NO HACTORALIEMY

[orosopy, €cnu OHO ABMNOCH CNEACTBMEM HENPEOoAONUMOW CUNbl, TO €CTb YPE3BbIYANHBLIX U HENPEeAOTBPaATUMbLIX NPWU AaHH:

ycnoeusix 06CToATENLCTB (NOXapa, HABOAHEHUA, 3EMNETPACEHUA, yparaHa, aNuaeMun, BOSHHbIX ASACTBMIA, 3anNpeTUTENbHLIX aKTos

3aKOHOAATENbHBIX WHNK WCNONHUTENbHBIX OpraHoB BNacTm U Apyrux oBCTOATENLCTB, HAXOASLWMXCH BHE PasyMHOr0 KOHTPONs

CropoH) u ecnu atn o6CTOATENBCTBA HENOCPEACTBEHHO NOBNUANKU Ha McnonHexnne Hactoswero [Jorosopa. CTopoHa, noasepriascs

AencTemio 06CTOATENLCTB HENPEOAONMMON cunbl, 06a3aHa B Teyenue 10 (QecaTv) kaneHgapHbIX AHeR yBeaoMuTb Apyrylo CTOpoHy

O HacTynneHuu Takux oBCTOATENLCTB, NPU 3TOM CPOK UcnonHexns obszatenscTs no [loroBopy NEPEHOCUTCH COPa3MEpPHO BPEMEHW
. AeACTBMA yKasaHHbiX 06CTOATENLCTE U BpemeHu, TpebyemMoro Ans ycTpaHeHus ux NocneacTBui.

9.2, Ecnu obcrosTenbctBa HERPeOJONUMMON cunbl ((hopc-maxop), nepuoa AeilCTBMS KOTOpbIX npesbiwaeT 60 (wecTbaecsT)

KaneHaapHbix AHEN, BbI3bIBAIOT CYLIECTBEHHOE HapyLUeHne UNu HencnonHexnne obasaTtensCcTe no HacToswemy [loroeopy, To kaxaas

CropoHa umeeT npaso npekpatuTb AedcTene HacToswero [lorosopa, Hanpasue apyron CTOpoHe COOTBETCTBYIOLWEE YBeAOMNEeHWe

He no3gHee, yem 3a 15 (nATHaguaTs) kaneHaapHsIX AHe#l A0 npeanonaraemon AaTtsl pacTopxeHus Hacroswero [lorosopa.

9.3. Onepartop He HeceT OTBETCTBEHHOCTM nepen ABoHeHToM 3a ywepb moGoro poaa, noHeceHHbld ABOHEHTOM u3-3a yTepu

CBOMX AyTEHTM(MMKALMOHHLIX A2HHLIX, a TAKKe B CryYyae HEeCAHKLMOHWPOBAHHOIO AOCTYNa TPeTbMX Nuu K AyTeHTUHUKALMOHHLIM

AaHHbiM ABoHeHTa nbo K BoieneHHon AGOHEHTY NUHWK CBA3K.

94. Onepatop He HECET OTBETCTBEHHOCTU NO HacTosALemy [JoroBopy B Cneayiowmx Cry4anx:

9.4.1. 3a xayecTBO YCnyr v HapylleHue CPOKOB Okasanus Ycnyr no npuumHam obbexTMBHOrO xapakrepa (ekniovawwme B cebs

nospexaeHus W npocdunaktuyeckue pabotel Ha uamcmanbuux KaHanax, TexHW4eCKWe OCTaHOBKMW CEeTeBbiX pecypcos,
-HaXOAAWMXCR BHE 30HbI 0bcrykuBanua Onepatopa);

9.42. 3a KayecTBO, COAEpXaHWe W COOTBETCTBME 3axono.narenbcray Poccuiickon deaepaummn mcpopuaum NONY4YEHHON WK

nepeaaHHon AGOHEHTOM No ceTam CeAsu nocpeacTeom Yenyr Onepartopa.

94.3. 3a yxyawenwe coefuHeHui (pasbeanHeHue, NOMexu W MNp.) WNu npekpaweHuwe AoCTyna K Ycnyram, uHble yxXyaweHus

KauyecTea CBA3W, B CBA3KM C ucnonb3osaHwem AGoHeHTOM HeucnpasHoro obopyaosanusa, o0OpyAOBaHWA, HE WMEIOWEro

obnsaTtensHbiX CcepTUMKATOB, a TaKke NpU WCNONL30BaHUKM ABGOHEHTOM HENWUEH3MOHHOrO nporpaMMHoro obecneueHus

ncnonb3yiowerocs Ana goctyna k Ycnyram Oneparopa;

9.4.4. OnepaTop He HECeT OTBETCTBEHHOCTb 3a KOPPEKTHOCTL 3a4MCNeHns nnaTtexa, ecn AGOHEHTOM He UCNONHeHa Haanexawum

obpasom 06a3aHHOCTL, M3noXeHHan B n. 14.18 [lorosopa W B MOMEHT nnarexa um Gbinv npeaocTaBneHbl HEKOPPEKTHLIE PEKBUUTLI

(pac4eTHbIi CYeT, HoMep A0roBopa, NULEBON CYeT 1 T.N.)

10. KoHduaeHUMANLHOCTL U AHTUKOPPYNUMOHHAA OroBOpKa

10.1. CTopOHbI NPU3HAIOT, YTO NOCNE 3aKMYeHWs HacToswero [loroBopa U B NPOUECcCe ero WCNONHEHWS, OHW MOTYT NONy4YWTbL
AOCTYN K KOH(buAeHUManbHOW MHGpOPMaLIMK O AesTenbHOCTH ApyroW CTOpoHbI, ee COTPYAHWKAaX, PYKOBOACTBE, Bnajensuax u T.4.,
ee enoBbIX KOHTaKTax, pesynsrarax Kommepyeckon aeatensHocTu, U T.4. Kaxgan CTopoHa npusHaer, uYTo ee OTHOLUEHUS C ApYron
CTOopoHOW ABNSIOTCSA MO CBOEH NpUpoae KoHuaAeHLMaNbHBIMK.

10.2. Bca ycTHas u nUCbMEHHaA MHGOPMaLMA TEXHUYECKOTO U KOMMEPYECKOTO XapakTepa, He onybnukoBaHHanA B OTKPLITON nevaTn
nmbBo uHbim obpasom He nepefaHHas Ans csoboAHOro AOCTYNa, NPSMO WMNKM KOCBEHHO OTHOCSLAACH K Hactoswemy [orosopy,
npepocraenaemas ogHon CtopoHoin apyron CtopoHe, a Takke wHpopmaums, o kotopoi CTopoHa, nepepawiwas wHdopmaumio,
ysenomuna apyryio CropoHy, 4To Takas uHdopmauus sensetcs koHdmaeHumansHon, Oyaer cuutatecs KoHMAeHUMansHOM
nHopmarmen («KonduaeHumansHan nHdopmaumna»).

10.3. CropoHbi 0bBasyioTca . yctaHoBuTe B OTHOWeHwn KoHduaewumansHon wHpOpMaUMM pexum  KOH(MUAEHUMANbLHOCTH B
cooTeeTCTBMM C PefepanbhbiM 3akoHom «O kommepueckoi TainHe» ot 29 wmions 2004 r. Ne 98-93.

10.4. O6nsatenbcTea, cBsAs3aHHblie C cobniogeHweM KOHMWASHUMANLHOCTH, NPeayCMOTPEeHHOW HacToAwmm [loroBopom, He
pacnpocTpaHaTCa Ha WHgOopMaLmIo, KoTopas:

- ABNSETCA UNKU CTaHOBUTCH 0BLIEAOCTYNHON He B pe3ynbTaTe HapyweHus HacToswero [orosopa nonyyatowen CTOpoHON unu ee
[OYEPHUMM W  MOAKOHTPONBHBLIMU  CTPYKTYPaMu, AUPEKTOpaMM, COTPYAHMKaMK, akuMoHepamu, Bnajenbuamu, areHTamm,
NpeacTaBUTENAMM, HA3HAYEHHBIMKM NTMLEMW UNK NPEBONPEEMHUKAMM,

- nonyyeHa apyroi CTOPOHOW Ha 3aKOHHBIX OCHOBaHusAX y TpeTbmx CTopoH Ges kakux-nubo obsasatenscrte o cobniogexsun ee
KOH(UAEHUMANBHOCTH;

- opobpena B kavecTee 06WEAOCTYNHOR HA OCHOBaHWKM NPEABAPUTENLHOMD NMMCbMEHHOTO cornacusi CTOPOHbI, NPeaoCTaBNALWEn
Takyo nHopmaumio,




- M3BECTHa WV NPUHAANEKUT Nonyualowien CTOPOHE Ha 3aKOHHLIX OCHOBAHMSX A0 e pasrnalueHns Apyroi CTopoHOR; unu
- NOANEXMT pasrnalleHVio Ha OCHOBaHUM O(MLMANBHOMO Tpeﬁoaauun rOCY@PCTBEHHbIX OPraHoB, CyAeOHbIX peleHnidn unu
TpeboBanmni.
10.5. Hu ogna CropoHa Hukakwm 06pa3oM He AOMKHA WCNONL30BaTb CBOM 3HAHUS O KOMMEPYECKOW AeATenbHOCTW Apyron
CTOpoHbl B MHTEpecax Kakoro-nubo TpeTbero nuua WNu Oprali3auwu, a TakKe pasrnaliath TPeTbUM nuuaMm Kakyro-nubo
MHGOPMAUMIO WK A3HHLIE B OTHOLLEHUW KOMMEpYecKoW AesTenbHoCTH Apyroi CTopoHsl, GusHec crpateruio, NOMMTUKY, LieHb 1
ApYryio MHOPMALMIO M AaHHBIE O KOMMEPYECKOW NeATeNbHOCT APYroi CTOpOH.I.
10.6. B Teuexue cpoka aeicTeua [oroopa u 5 (NATH) NET C MOMEHTA WCTEYEHUA CPOKa AEWCTBUA ([OCPOYHOrO pacTopPXeHWs)
HacToswero [orosopa CTopoHbl 0683y0TCA:
- He pasrnawarts KoHhuaeHumanbHyo MHOpMaLmMio TPETEMM NULIaM;
- obecneuntb TOT Xe ypoBeHb obecneveHws KoH(MAeHUWAnbHOCTW WHGOpMaLIMK, KOTOPbIM NPUMEHAETCA MO OTHOLUEHUIO K
coBCcTBEHHON MHGOPMAaLUWMK TAKOW Xe BAXHOCTH W, NO KpaiHeh mepe, NpeanpuHATL pasyMHble AEWCTBUS N0 NpeaoTBpalleHuio
pasrnawenus KoHguaeHumansHon MHhopMaumm,
- HesameamTensHo coobuwmTe apyrow CTopoHe O CTaBLUEM M3BECTHBIM Cryyae pasrnalieHWs WM HEeCaHKLMOHWPOBAaHHOro
ucnons3osanma KonpuaeHuwansHoW wHOpMaUMM U NPEANPUHATL BCE pasyMmHble AEACTBUSA NO BOCCTAHOBMEHWIO BNafeHun
KoHduaeHumMansHo# nHopmaLumen W NpeaoTBPaLLeHNIO AanbHeRLUMX HECAHKLMOHMPOBaHHbIX ASWCTBUA U HapyLLeHUA HacToAWero
[Lorosopa.
10.7. He sBNAIOTCA TPETbMMMU NWLAMKW, KOTOPbLIM OrpaHvyeH aoctyn Kk KoxdwaeHumanbHOW WHOpMaLMW, puanyeckue WM
du3anueckue nuua, cocroswme co CTOpoHOM B OTHOLEHUAX ad(PUNUpPOBaHHOCTH, WK ABNAIDLWMWECH rOCYAaPCTBEHHBIMU OpraHamm,
HafeneHHbIMK NPaBoM nornyyeHun o1 CTOPoHbI COOTBETCTBYIOLEN KoHduaeHUWanbLHOW MHOPMaLIMK NO 3aKOHY, UNW ABNSIOWMECH
ayauTopoM/ayaUTOPCKOW KOMNaHUEN, OCYLUECTENAIOWEN ayAWTOPCKYIO NPoBEepPKY AeATenbHOCTH CTOPOHbI.
10.8. Cropoxa, nonyyuslias KoHduaeHumansHyo i opMaumio, BNpase MCNoNL308aTh U Nepenasars ee cBoum paboTHukam, a
TaKKe KOHCYMbTAHTaM, KOHTpareHTam M adUNMPOBaHHLIM NALIAM UCKIMIOYMTENBLHO B LIENAX UCNONHEHWA HacTOALWero Aorosopa, U
KoTopbie NpuHsANK Ha cebs obssatenbcTBa 0 Hepasrnawenun KonduaeHuManbHOW MHGMOPMAaLMW Ha YCNOBUAX, aHaNOTWYHbIX
coaepxalmmcs B HacToswem [oroeope.

_10.9. Ecrm Cropona, nonyuuswasn KonduaeHumansHylo uxgopmaumio, 6yaer obsizana B COOTBETCTBMW C 33KOHOM PackpbiTh

‘OH(MAEHLUMANBHYI0 MHOPMaLMIO OpraHaM rocylapCTBeHHOW BNacT v ynpasnenus Poccuiickoih ®efepaunn Unu MHOCTPaHHOTo

,OCYAapCTBa, @ TalKe MHLIM OpraHam M NULAM, YNoNHOMOYEHHBIM 3akoHoaaTenscTBOM TpebGosaTte packpeitua KoHguaeHumansHok
wHopmaumm, Takas Cropona obsisaHa HesameanuTensLHO B NMCbMEHHOW chopme yBeaoMuThL 06 aTom apyryio Ctopony. Npu aTom, B
cnyvyae Hagnexauero yseaomneHus CTopoHsl, npeaoctasmewen KonduaeHumansHyio nidopmaumio, packpbisaiowan Ctoposa He
cuMTaeTca Hapylwmswen ceoero obssarenscrea o Hepasrnawexun KoHdugeHumansHon uicopmaumn. lNpu 31oM packpeiBaiowasn
Cropona oba3aHa nepeaarts TONLKO Ty Yacte KondugeHnumansHon uHdopmaLmmn, packpeiTue KOTOPOA pasyMHO Heobxoawmo ans
eoinonHexnss TpebGoBaHuA, cofepXallerocs B COOTBETCTBYIOWEM 3anpoce YNOMNHOMOYEHHOTO B COOTBETCTBMM C  3aKOHOM
rocyiapCTBEHHOrO OpraHa unN NHOTo NUua. "
10.10. KoHhmaeHumansHas uHgopmMauus octaeTcs coGCTBEHHOCTLIO packpbiBaiowen wHdopmaumio Croporsl, v no Tpebosanuio
nocrneaHei NOANEXWT BO3BPALLEeHMI0 Takoi CTOpPOHE WNKM YHWHYTOXEHWMI0O BMECTe CO BCEMM KONMWMAMM, caenaHHbimm CTopoHOoW,
nonyvaiowien MHOpMaLMIo, UK APYTMM NULIOM, KOTOpoMy Takas uHdopmaums Obina npegocrasneda CTOPOHOW, nonyyusLuen
wHopmaumio, ¢ cocrasnenmem Axta o6 yHuuToXeHwn KoudmpeHumansHoi uHdopmauwn. lNMonyvaowan Ctopona obszaxa
npefocTaBnTL packpbiBawowen CTOpoHe nognucaHHbii aksemnnap Akta o6 yHuutoxenun KondupaeHumanbHoW uHcpopmaumn B
Teyenue 5 (nsimu) pabounx AHEN C JaThl €10 COCTaBNEeHUA.
10.11. Mpw  ucnonueHumn ceomx obszatenscTB no Hactoswemy [orosopy, AGoneHt o0bOsisyetca cobniopams TpeGosaHus
NPUMEHUMOTO AHTUKOPPYNLMOHHONO 3aKOHOAATENLCTBA U HE NPEeANPUHUMATE HUKaKUX AEeWCTBUA, KOTOPLIE MOTYT HapYLUIMTL HOPMbI
NPUMEHUMOTO aHTUKOPPYNUMOHHONO 3aKOHOAATEeNLCTBA, B TOM “WCNe, rapaHTupyeT, YTo OH W ero adpunuposaHHbie nuua,
paboTHMKM MNKU NOCPeAHNKA:
- He BLINMaynBaloT, He NPEeANaralT BbINNAaTUTL W He Pa3pellaloT BuINNaTy kakmx-nubo AeHexHbix CPeACTB UMK LIEHHOCTER, NPAMO
WNW KOCBEHHO, NIoBbIM NuUam, ANs OKa3aHWA BNMAHWA Ha AEACTBUSA UMW pPELUeHWA 3TUX NWLY C LEeNbIo NONyYnTb Kakue-nubo
HenpaBoOMEpPHbIE NPeUMYLLECTBA WK PEanu3oBaTh UHbIE HENPaBOMEPHbIE Lienw;

___- He OCYWECTBNAIOT AEHCTBUS, KBaNUMUMPYEMbIe NPUMEHUMBIM ANS Lenei A0roBOpa 3aKOHOAATENbCTBOM, Kak Aavya/nonyyeHue

‘B3ATKM, KOMMEpYECKM# MOAKYn, a TalKe WHbie AENCTBUA, Hapywaiouue TpeboBaHMA NPUMEHMMOrO 3aKOHOAATeNnsLCcTBa W
MEXAYHAPOAHBIX AKTOB O NPOTMBOAEHCTENMA KOPPYNLIMHK.

10.12. AGOHEHT NOATBEPKAAET, YTO NPWU 3aknoyeHwn Hactoswero [JoroBopa, 3a MCKNOYeHWeMm, koraa 3Tto Bbino packpeito B
nucbmeHHow chopme Onepartopy:

- HW OAHO NMUO M3 YneHos CoBeTa AWPEKTOPOB, WHbIX OPraHoB YNpaBneHWs, PYKOBOAWTENEH, AOMKHOCTHLIX NuL u paboTHukoB
Onepatopa He ABNSIOTCA aAKLUMOHEPOM, 3aKa3uMKOM, KOHeuHbiM BeHeduumapom, unesom CoBeTa AMPEKTOPOB, WHbLIX OpraHoB
ynpaeneHus, pykoBoaMTeNeMm, AOMKHOCTHLIM NuLoMm, pabotHukom ABoHeHTa unu ero addunMpoBaHHoro nuua;

- ABoHeHT 1 ero ahUNMpPoBaHHbIE NMULIA HE 3aKMNIOYany HAKaKWX [OrOBOPOB U HE BCTYNanv HY B Kakue OTHOLWIEHUs, KOoTopbie Bbl
obecneunsanu pykosogutensm u pabotHukam OnepaTopa NpAMYI0 Wi KOCBEHHYIO 3aWHTepecoBaHHOCTL B [lorosope, Bkniovas, bes
OrpaHuYeHuid, nonyyeHne nGOro KOMWUCCMOHHOTO WMNW areHTCKOro BO3HarpaxaeHws, moboro Apyroro nnarexa WKW Bbirodbl,
KoTopbie 6binu 6bi 06ycnoBneHbl UNKU CBR3aHLI ¢ HacToAwmm [lorosopom.

10.13. B cnyyae BO3HMKHOBEHMsi y ABOHEHTa NOJO3PEHWIA, YTO MPOWU3OLINO WNWM MOXET NPOM3OHTH HapylleHne Kakux-nubo
MONOXEHWA HaCTOSALLEeR aHTUKOPPYNUMOHHOW OroBopku, AGOHEHT obssyeTca HemenneHHo HanpasuTte Onepatopy nUMCbMeHHoe
yBegomneHue o Hapywexun. B nucbmenHom yeepomnenun AGoneHT 06a3aH cocnatbes Ha (haKTbl WNK NPeAoCTaBUTL MaTepuans,
[OCTOBEPHO NOATBEPXAAIOWIME UK A3l0LUUe OCHOBaHKE NpeanonaraTh, YTO NPOM3OLLNO MK MOXET NPOWM3OWTH HapYLLUEHWE KaKux-
mmbo nonoxeHun Hactoswero nyHkTa. CTOPOHbI NPUWINM K COMNALWEHWIO [apaHTUpPOBaTh KOHMMAEHUMANbHOCTL nuLaMm,
coobalowmm o hakTax HapyLIeHWA U Koppynuuu, ¢ yuétom TpeboBaHunii 3akoHopaTensCTea.

10.14. B cnyyae HapylweHuss ABoHeHTOoM 06s3aTenbCTs, NPeyCMOTPeHHbIX HacTosWwen cTaTtben, Onepatop umeet npaso 8 nwboi
CpOK MPUOCTaHOBUTL OKasaHue ycnyr no [JoroBopy A0 YCTPaHEeHUs HapylueHWs, W B OAHOCTOPOHHEM BHecyaebHOM nopapke
oTkasaTbC OT ucnonHeHus [oroeopa. OnepaTtop Bnpaee TpeGoBaTb BO3MeLEHUs YOLITKOB B MONHOM OObEME, BO3HMKIIMX B
pesynsTarte Takoro NpUOCTaHOBNEHUA unu pactopxexua [orosopa.

11. Ycnosue o 6enecdmuymapax

11.1. B moMmeHT 3akniovenus Hactoswero [Jorosopa AGoHeHT obsisaH npepoctasute Onepatopy MH(MOPMAaUMOHHYIO Cripasky,
cogepxallyio ceegenna o cobcTeeHHukax AGOHeHTa, BKMIOMAA KOHeuYHbix DeHeduuMapoB, C NPUIOXEHWEM MOATBEPMOALWMNX
pokymeHToB. B cnyyae He npepoctaBneHus  ADOHEHTOM BbILLEYKasaHHbIX cBeneHun W aokymeHntoB Onepartop snpase 8
OAHOCTOPOHHEM NOPSAAKEe PacTOPrHyTh HACTOALWMIA [loroBop B 0AHOCTOPOHHEM BHecyaebHOM nopsake.
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.11.2. - ABoHenT 0b6s3aH npeaocTasnste Onepartopy uxdopmaumio 06 uameHeHusx B coctase cobcTeeHHMKoB ADoHeHTa, Bkmioyas
KOHEYHbIX GeHethuLMapos, U (MNK) B UCNIONHUTENLHLIX OpraHax ABoHeHTa, B CPOK, He NpeBbLILAWMA 5 (NATh) KaneHaapHbIX AHeR
nocne Takux uameHeHwd. B criyuae HeBbinonHeHus AGOHEHTOM BbileykasaHHon obaszanHocTv OnepaTtop BnpaBe pPacToOpPrHYTb
HacToawwmia [loroBop B 04HOCTOPOHHEM BHecyaebHOM nopsake.

11.3.  Wucopmaumio o cobecTBeHHMKax (BKNIOYaRA KOHeuHbX GeHeduumapos), 06 naMeHeHusx B Lenodke cobCTBEHHMKOB M (MnK)
WCNONHWTENBLHLIX OPraHoB AreHT npeaocTaBnseT B COOTBETCTBMM C hopmow, npusegeHHon B MNpunoxenun Ne 1.2 k HacToswemy
[Loroeopy.

11.4. AGOHEHT paeT cornacue Ha HanpasneHwe npefocTaBneHHoOW B pamkax Hactosiwero nyHkra Wudgopmaumu w
noaTeepxgaowmx gokymerTtoB B OAQ «PX0» v chepepantHbie OpraHbl MCNONMHUTENBHOW BNACTH.

11.5. ABOHEHT rapaHTUpyeT, 4TO NpeanpuHsan Bce Heobxoaumbie aeicTeus Ana obecnevenns cobnmiogeHws npae nuu, Ybu
nepcoHansHbie AaHHbie MoryT BeiTh nepeaansl OnepaTtopy no Hactosiwemy [loroBopy (B TOM yucne: yBefOMUI yKa3aHHbIX nuy ob
o6paboTke ux nepcoHanbHbIX AaHHBIX, O UeNsAX U ocHoBaHuax 06paboTku AaHHbIX, O NpegnonaraeMbix NOML30BATENAX AAHHBIX) W
nonyyMn Mx cornacue Ha Takyio obBpaboTky, a Takke npefocTaBun ykasaHHbiM nuuam uHdopmaumio o6 Onepatope, kak 06
oneparope, ocywecTensiowem obpaboTky ux nepcoHanbHbiX AaHHbix. ABoHeHT 06A3aH nonyunTb y CyGbLEKTOB nepcoHanbHbIX
AaHHbix, WHdopMauus 0 KoTopbix nepegaetca Onepatopy, cornacus Ha nepeaadvy uhcopmauwm Onepatopy, B OAO «PXI» w
denepanbHbIe OpraHbl UCMONHUTENBHOW BNACTH.

12. Pacrtopxenue [loroBopa

12.1. Ecnu nHoe He npegycmoTpeHo nonoxexnusamu [oroeopa, Hactoswmi [lorosop moxeT Ouith B nioboe Bpems pactopriyT nubo
nameHeH no cornawennio Ctopox. Mpu atom [lorosop GyaeT cuMTaThcs NPeKpaTMBLLUMM CBOE AeACTBUE N0 M3MEHEHHLIM C AaThl
nognucavus CTOpoHaMKU COOTBETCTBYIOLLIErO COrnalleHns.

12.2. B cnyuae pacropxenun [lorosopa sce Npunoxenun u 3akasa k pactopraemomy [lorosopy yTpauuBaloT CUy W CUMTaIOTCA
pacTOprHyTeIMK C MOMEHTa pacTopxeHus [lorosopa.

12.3. B cnywasx, npeaycMOTPeHHbiX 3akoHoaatenscTBom Poccwiickoi depepauun, unu B cnyyae HapyweHus ABOoOHEHTOM
TpeboBaHWiA, YCTaHOBNEHHbIX HacToswmm [JoroBopom, B TOM 4ucne cpoka onnatel Ycnyr, Onepartop Bnpase nNpMOCTaHOBWTL
OKasaHwe Vcnyr [0 YCTPaHeHUsA HapYLUEHUs, NUCBMEHHO yBeaoMuB 06 atom ABoxenTa. B pamkax HacToswero nyHkTa [loroopa noa.
«NUCbMEHHOW hopMoit yBeaomneHus AboHeHTa o npuocTaHosrnexdun Yenyr» CTOpOHbI NPU3HAKOT TaKkKe HanpasneHue 3NEKTPOHHO
nucema ABOHeHTY ¢ anekTpoHHoro Awmka Onepatopa.

12.4. Ecnm ABOHEHT He YCTPaHuT HapylieHne B Teyenne 6 (LwecTu) mecaues C AaTbl NOMYYEHUS WM NUCLMEHHOTO YBEAOMNEHUA
Onepatopa © HamepeHWW nNPUOCTaHOBWUTL OKasanwe Ycnyr, Onepatop Bnpase pacToprHyTs [oroBop B OAHOCTOPOHHEM
BHecyaeOHOM nopsake nyTem HanpaeneHus AGOHEHTY COOTBETCTBYIOLIEro YBEAOMNEHWA MO 3NEKTPOHHOMY ajpecy, yKasaHHOMY
AbBouxexTom B n.14.14 [lorosopa, nnbo 3aKkasHbIM NUCLMOM WNK KYPbEePCKOW PacChbiKoN.

12.5. AGoHeHT BnpaBe pacToprHyTe [loroBop WnNKM OTKasaTbC OT OAHOW WM BCeX npejaocTasnsembix Yonyr no [orosopy,
. NMCbMeHHO yBefomus 06 atom Onepatopa He meHee wem 3a 30 (TpuauaTs) KaneHaapHbIX AHeR A0 npeanonaraemon Aatol. [pu
pacropxeHun [loroeopa 0CTATOK HEMCNIONb30BaHHLIX CPeACTs ¢ Jiuuesoro cueta Bosspataetcs AGoHeHTy B Teuenue 30 (Tpuauath)
KaneHaapHbiX AHEeR CO AHA npekpallesns aAencTeus HacToswero [lorosopa.

12.6. AbGowneHT 0bsizaH BepHyTs 0Bopyaoeanne Onepartopa, nepesaHHoe AGOHEHTY B NONb3OBaHWE Ha NEPUOA OKkazaHus Ycnyr no
[orosopy, He No3AHEe AaThl NpexpalleHnua Hactoswero [lorosopa nubo cooteeTcTByoWero 3akasa.

12.7. Pacrtopxenne HacTtoswero [lorosopa He ocBoGoxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 33 €r0 HapylUeHWs, ecnii TakoBbie
MMEenu MECTO NPW WUCNONHEeHWM ycnoswii Hactosiwero [orosopa. Obsasatensctea CTopoH no HacToswemy [loroBopy cuuTaloTcs
BbLINONHEHHLIMW NOCNE NPOBEAEHUA BCeX B3aumopacyeTos mexay CtopoHamu.

13.  Paspewenne cnopos. [lpumeHnmMoe 3akoHoAaTeNbLCTBO.

13.1. B oTHOLWEHWN BONPOCOB, HE YPEryNUPOBAHHbLIX UMK YPErynupoBaHHbLIX HE NONHOCTLIO HAcTOAWMM [loroBopom, NPUMEHAETCA
3akoHopaTenscTBO Poccuitickon ©eaepaumm.

13.2. Bce cnopsl, pasHoOrnacus 1 NPeTeH3WKn, KOTOPLIE MOTYT BOZHWKHYTh B CBS3WU C UCNONHEHMEM, PACTOPXEHWEM WK NPU3HAHNEM
HeAenCTBUTENbHBIM HacToAwero [orosopa, CropoHbl OyayT CTPEMUTLCA pelMTs NyTEeM Meperosopos cC cobrnioaeHnem
obszarensHoro aocyaebHoro (npeteHsnoHHoro) nopsaka. CTopoda, npaeBa KOTOpPOW Hapywexsl, Ao obpawenws B cyn obssana
NPeabABATL [APYroi CTOPOHE MUCHLMEHHYIO NPETEH3NI0 C U3noxeHwem csowx TpebGosanwi. Mpu HEOBXOAMMOCTM K MpeTeHswy
NpUNaralTca  AOKYMEHTbI, NOATBEPXAAIOWME BbLISIBNEHHbIE HapyleHUs, W  AOKYMEHTbl, YAOCTOBEpAioWMe NONHOMOYMA
npeacraeutens CTOPOHbI — OTNPaBUTENS NPETEH3UN.

13.3. Cpok paccmoTtpenus npetexamm — 30 (TpuauaTs) KaneHwaapHbiXx AHEA CO AHA ee nonydyeHws. Ecnu B ykasaHHbId CPOK
CTOpOHbI HE NpPUWNKM K COrMAalLeHWIo NO CMOpPHOMY BONPOCY, CNOP NOANEXWT PacCMOTPEHWIO B NOpsake, NPefycMOTPEHHOM
AENCTBYIOLMM 3aKOHOAATENLCTBOM, B APBUTPaXHOM cyae no MecTy Haxoxaexus Oneparopa.

14.  3aknwuuTenbHbie NONoXeHUs

14.1. 3aronosku

14.1.1.3aronosku B HacTosLWem [loroBope CnyXar ToNnbko Ans ynobcrea pasMelleHns TekcTa U He MoryT BbiTb NCNonb3oBaHbl ANA
wHTepnpeTauuu Jorosopa.

14.2. OB6cToaTEnbCTBA HENPEOAONUMON CUnbl (Popc-maxop)

14.2.1.CTopoHbl OCBOBOXKAAKTCA OT OTBETCTBEHHOCTH 3@ HEWCNONHEeHWe WNW HeHaanexallee wucnonHenue obssarenscre no
HacTosuemy [loroBopy, ecnu QOKaXKYT, YTO UX HEUCNONHEHWE UNK HEHaAnexXallee UCNONHEHWe NPOU3OLLND BCNEACTBUE AEeWCTBUA
06CTOATENLCTE HENPEOAONMUMON CUNbI, BO3HUKLLMX NOCNe nognucanus Hacrtoswero [loroeopa.

14.2.2.O6cToATeNLCTBAMW  HENPEOAONMMON Cunbl B uenax Hactoswero [lorosopa CTOpPOHBI MNPU3HAKT  Ype3BbldaiHbie,
HENpPeAoTBPaTUMbIE, HE 3aBUCSILLME OT BONK U Aencteuin CTopoH obcroaTenbcTa n COBLITUA, KOTOPbIE OHW HE MOTYT NPeABUAETL
WK NpeaoTBpaTWTL, B TOM YUCNe NoXap, 3eMNeTPACEeHWe, HaBOAHEeHWe, yparaH, UHbie CTUXWiiHbie 6eACTBMA, BOEHHbIE NEVWCTBUA
moboro xapakrepa, 6nokagbl, ambapro, 3abacToBku, peBoOnOLMK, TEPPOPUCTUYECKUE aKTbl, 3NWAEMWUW, 3MNW300TUM, aBapuu Ha
rOPOACKMX MHXEHEPHBIX COOPYXEHUAX W KOMMYHWKaUMSAX, 3anpelleHne aKCrnopTa M UMNopTa TOBapoB, aBapui Xene3HOA0POXKHbIX
Nnoesaos, aBMalUMoHHbIe KaTacTpodbl, AeCTBUA Mnu Be3neicTBrnA rocyAapCTBEHHBIX UMW TEPPUTOPUANbHBIX OPraHOB BNacTW, MHbIe
ypesBbluaiiHbie HenpefoTBpaTMMbie  OOCTOATENLCTBA, a TakkKe W3faHue roCyAapCTBEHHbIMW OpraHaMu HOPMaTMBHBIX W
NPaBONPUMEHUTENBHBIX AKTOB, 3HAUMTENBHO OCNOXHAKLWMX, ONPAHUYMBAIOLMX UMK 3anpelalowmx ucnonHeHwe obssaTenscTs,
NpeaycMOTPEHHbIX HAcTOALWMM [JoroBopoM.

14.2.3.CtopoHa, He ucnonHsiowas ceou ob6sa3aTensCcTea B CBA3N C AeWCTBUAMKU OOCTOATENLCTE HENPEOAONUMONA cunbl, obasana B
NATWAHEBHBLIM CPOK NUCbMEHHO (N0 ykaszaHHoW B [loroBope 3NeKTPOHHOW nouTe; TenerpaMmMon; 3aKasHbiM MUCbMOM; Kypbepom,
Hapou4HO) yBeaOMWUTL Apyryio CTOpPOHY O HacTynneHun Takux oBCTOATENLCTB M NPUHATL BCe Heobxoaumbie Mepbl K TOMY, 4ToOL!




MUHWMW3INPOBATL HEraTMBHbIE MNOCNEACTBUA Takux OBCTOATENLCTB, HACKOMLKO 3TO BO3MOXHO. B TaKkoM yBefoMneHWM [OMKHbI
COAEPXAaTECA AaHHbIE O xapakTepe (OopC-MaXOPHbLIX oﬁmmenhma W OueHKa WX BIMAHWA Ha wcnonHeHue obasaTenscTe no
Hactosuwemy [Jorosopy.

14.2. 4. CtopoHa, 3acTurHyTas obcTosTensCTBaMyu HENPEOoAONMMON CUNbI, AOIMKHA NPeACTaBUTL Apyroi CTOpoHe KONUU JOKYMEHTOB,
C AOCTOBEPHOCTLIO CBUAETENLCTBYIOWMX O HACTYNNEHWU Takux obcToAaTenscTe. B NpoTMBHOM Cny4yae oHa He BNpaBe CCLINaTbCA Ha
HacTyn/ieHWe YyKka3auHbix OOCTOSTENLCTB, Kak Ha oOcHOBaHue ocBobOXaeHMA ee OT OTBeTCTBEeHHOCTH. Hapnexaiwmm
[0Ka3aTenbCTBOM HacTynneHus  (npekpalleHnn) AercTeMA (opc-MaxopHbix obcToaTenscTe ByayT CnyXuTe [OKYMEHTamNbHbie
CBMAETENLCTBA (CNpaBKkK) YNOMHOMOMEHHbIX OPraHoB Mo Aenam rpamaaHckon 0DOpoHsl, YPesBLMaWHBIM CUTYaLUMAM W NUKBUOALIMN
CTUXUAHBIX GeacTeuin, NGO WHBLIX YNONMHOMOYEHHLIX OPraHoB rocyaapcTBeHHOW Bnactv, nubo cepTudmkatsl (CBMAETENbCTBA,
cnpaeku, 3aKnioyeHns) ToproBo-npombilLNEHHO nanatsl P® unu ee CTPYKTYPHbIX nogpasaeneHvi.

14.2.5.Hecobniogenue CTopoHO# ycnoeuid yseaomnenus apyroi CTopoHbl 0 AedcTBMM OBCTOATENLCTB HENPeoaonuMOR CUNbI
mmwaioT 3ty CTOpOHY Npaea cchinaTthCa Ha Takue oBCToATENLCTBA Kak Ha OCHOBaHWS, oceoboxaalolme ee OT OTBETCTBEHHOCTY 3a
HeucnonHexue obs3aTenscTe No HacToswemy [orosopy.

14.2.6.Mpw BO3HUKHOBEHWM OBCTOATENLCTB HENPEOAONUMON CUMbl, NPU YCNOBUM HAANEXALLEro YBeAOMNEHUA CPOK UCTONHEHWUS
obsazarensCcTs No HacToswemy [JoroBopy NnpoaneBaeTcs Ha CPoK AeNCTBUA Takux 06CTOATENLCTB.

14.2.7.B cnyyae ecnv oBCTOATENLCTBA HENPEOAONMMON CHNbI NPENATCTBYIOT OAHON U3 CTOPOH BLINONMHATL CBOM 0bsA3aTenscTea
TeueHne Gonee yem Tpex MecsaUeB C MOMEHTa MxX HacTynneHus, CTOpOHLI NPOBOAAT NEpPEeroBopsb! C LENLI0 onpeaeneHus ycnosui
BLINONHEHUs Takux 0BA3aTensLCTB UNK NpekpalleHns aencTens HacToawero [Joroeopa. Hu oaHo n3 dhopc-maxopHbix obcToaTenscre
‘HE MOXET CNYXWUTb OCHOBaHWEM N5 aBTOMaTUHECKOro NpekpalleHun AencTBuA HacToswero [lorosopa.

14.3. lMepepava OBszarenscTs no [orosopy

ABDOHEHT He BnpaBe nepeycTynath TPeTbMM nuuam npasa u obssaHHocTM no Hactoswemy [lorosopy 6e3 npeasapuTenbHoro
nucbMeHHoro cornacus Onepartopa.

B cnyuae Hapylwenns ABOHEHTOM YCrNOBMIA, YCTAHOBNEHHBIX B HacToswem nyHkre, AGoHeHT Boinnaymsaer Onepartopy wipad B
pasmepe 100% OT CTOMMOCTU OroBOPHbIX 06A3aTensLCTR, NO KOTOPLIM Bbina npouM3seaeHa nepeycrynka.

14.4. LUenoctHocTs [lorosopa

nannuu [loroBop 1 BCE NPUNOXEHUA, UIMEHEHWA MNW AOMNONHEHUS K HEMY COCTaBNAOT €AWMHbLIA [OKYMEHT, CBUAETENLCTBYIOWMA O

“guHCTBE MHEeHWI CTOPOH M ABNSIOLEACH pe3ynbTaToM BCex npeabiayLuux Neperosopos Mexay HAMK.
.4.5. Pa3fentHOCTb NOMOXEHU#H

HenpasnnbHOCTb, HEAEHCTBUTENBLHOCTb, HEBLINONHUMOCTL MMM HE3AKOHHOCTL Kakoro-nbo nonoxexus [lorosopa He BNWSET Ha
AEACTBUTENBHOCTL UMK BLINONMHUMOCTL NOBOro APYroro U3 ocTanbHbix NonoxeHwi [loroeopa.

14.6. Wcnonb3oBaHwne CETH CBA3W

[ns euinonHexns HacToswero [orosopa Onepatop MOXeET MCNONb30BaTh COOCTBEHHYIO CEThb CBS3W, @ TakKe NpUBMeKaTts Apyrve
KOMNaxuW, Bnageiowme coOCTBEHHON WNW apeHyeMOM CeTbi0 CBA3WM M MMEeLLMe HeoDXoaMMble NUUEeH3VW Ha npegocTaBneHwe
ycnyr cBsau Ha Tepputopun Poccuitckoit ®enepaumu u 3a ee npeaenamu.

14.7. Onepartop npepocrasnseT abconioTHLIA NPpUOPUTET BCeM CoODLIEHWAM, Kacalowmmcs 6e30nacHOCTU YenoBEeYeCKol XN3HN,
NPOBEAEHUA HEOTNOXHBLIX MEpPONPUATUA B oBnactn obopoHsbl, GesonacHOCTM U OxpaHbl Npasonopsaka B Poccuiickon Peaepaumm, a
TalKe COOOLIEeHNAM O KPYNHbIX aBapusx, KaTacTpodax, INUAeMUsAX N CTUXMAHBLX GeacTeunx.

14.8. Onepartop Bnpaee oTkasatb ABOHEHTY B npefocTraBneHuu Ycnyr (NpUOCTaHOBUTL OKa3anwe Ycnyr CBA3W) npu cneayowmx
obcroaTenscTeax:

14.8.1. npeaocTaeneHxue Ycnyr moxer cosparte yrpody OGesonacHocth m 0oBopoHOoCnocoGHOCTM rocygapcTea, 300pOBbI0 W
GesonacHocTh nioAen;

14.8.2.npegocraenesne Ycnyr HEBO3MOXHO BBMAY kakux-nubo dwmanvecknx, Tonorpaduyeckux MMM MHbIX ECTeCTBEHHbIX
NpensiTCTBUNA;

14.8.3. AGOHEHT WCNONb3YeT WK HaMepeH WCNONb3OBaThL CPEACTBAa CBA3U ANA KakuxX-nbOo HEe3aKOHHbLIX Lienei, unu xe nonyyaer
~ Ycnyru He3akoHHbIM cnocobom;

14.8.4.npw napylwernn AGoHeHTOM ycnosuit [loroeopa, BKMioYas HapylieHWe CPOKOB Onnarsl, ykasaHHbiX B HacTosiwem [Jorosope;
14.8.5.B nHbIX cny4asx, NpeaycMOTPEHHbIX ASACTBYIOWMM 3akoHoaaTensCcTBoM Poccuitckon Penepaumm u HacToswmum [Jorosopom,
Bknioyasn [ononHUTeNbHbIE COrMALLEHUs K HEMY.

“714.9. ABGOHEHT 03HAKOMNEH W COrMaceH C XapaKTepuCTUKaMKU NPeacTaBNAeMbIX YCNyr, OTHOCUTENBHO MX Ka4eCTBa, HaaeXHOCTH 1

OrpaHMyYEeHuit, a TaKKe C ONUCAHUEM COOTBETCTBYIOWMX YCNyr, U3NOXEHHLIM B COOTBETCTBYIOLWeM [Tpunoxexun k [loroeopy.

14.10. O6opyposanme Onepartopa MOXeT ucnonb3osartbcsi Onepatopom Ana npepocTaBneHua Ycnyr TpeTbUM nuuaMm M Kak
TPaH3WTHBLIA y3en CBA3W, BcneacTene yero AGoHeHT He Bnpase npenatcTBoBate Onepatopy NpovM3BoauTb HeobxoauMble Ans 3Toro
ycoBepLueHCTBOBaHusA, obcnyxmsanmne u npouune aeicteun ¢ O6opyaoeanmem Oneparopa.

14.11. Oneparop enpase uwHthopmupoBaTe ADOHeHTa 0 peanusyembix OnepaTopoMm W ero napTHepamum ToBapax M ycnyrax,
npoeoaumMbix OnepaTopom akuusax, NpPeseHTauMsX M MAPKETUHIOBbIX MCCNEefOoBaHWAX NOCPEACTBOM PacChifiku MaTepuanos no
anekTposHoi noute. Moanucanwem Hactoswero [lorosopa ABGoHeHT aaer cornacue Ha nonyyewue or Onepartopa peknamHon
nHopMaLMKM B COOTBETCTBUK cO CT. 18 PegepanbHoro sakoHa ot 13 mapra 2006 r. Ne 38-@3 «O pekname».

AGOHEHT — MHAMBWAYanNbHBLIA NpeanpUHMMAaTENb COMMaceH Ha Bechb CPOK AewcTeus [loroBopa Ha Mcnonb3oBaHue cBeaeHnn ob
ABoHeHTe, yKkasaHHbiX B cT. 53 ®eaepansHoro 3akoHa ot 07.07.2003 ropa Ne 126-03 «O ceaau», B cucteme MH(MOPMALMOHHO-
CNpaBoYHOro o6CNyXUBaHUSA B LIENAX OKa3aHWs CNPaBOYHbIX M MHbIX MHGOPMALUMOHHBIX yenyr OnepatopoM unu TPETEUMKM NULAMM.
YKkasaHHoe Bbilue WCnonb3oBaHue ceeneHwit ob ABoHedTe BkniovaeT B cebs obpabotky Onepatopom wwunu TpeTbUMKM NULLAMM
nepcoHanbHbIX AaHHbIX ADOHEHTa-rpaxaaHuHa B cooTBeTCcTBMU ¢ TpebosaHmamu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O nepcoHanbHbIX AaHHbIX», B TOM yucne cbop, 3anuch, CHCTEMATU3ALMIO, HAKOMNEHWE, XpaHeHwe, yTouHeHwe (obHoBneHue,
M3MEHEHME), M3BNEeYeHWe, WUCNONbL30BaHWe, nepefadvy (pacnpocTpaHeHue, npeaocTaBneHue, Aoctyn), obesnuuueaHue,
GnokvpoBaHue, yaaneHue, yHudtoxenue nHcopmaumm (ceegennin) o6 AGoHenTe, BkniodeHne ceeaeHun o6 AGoHeHTe B gaHHbie Ans
MHOPMALIMOHHO-CNPABOYHOTO OBCNYXMBaAHUA, WCNONb3OBaHWE WHAOPMALMK NPU BbICTaBNEHMN W aoctaske ADOHEHTY cueTos,
[eTanu3auuu cyeTa Nno BCem BUAAM OKasaHHbIX YCNyr, NPy OCyLeCTBNEHWN pacHeToB (Npuéme nnaTexen), BeAeHU! NPeTeH3UOHHO-
mckoBoW paboTbl, B3bICKAHWMKM 33A0MMKEHHOCTM 3a YCnyrv, a TaKkke WCnonb3oBaHwe ceenexwin o6 ABoweHTe B cBAan C
npefocTaBneHnem WHoN cnpaesoqHon uHdopmauuu. Cornacve Ha o6paboTky nepcoHanbHbiX AaHHLIX AEACTBYET B TEUYEHWE BCErO
cpoka peictenn [loroeopa, a Takke B Te4eHue 5 (nATW) neT B AaTel Npekpawexsns gencreus [orosopa.

ABOHEHT-UHAMBMAYANbHLIA NPeanpPUHUMATENL UMEET NPaBO BLIPa3WUTb CBOW OTKa3 OT NPEAOCTABNEHWA O HEM YKa3aHHbLIX Bbille
cBeZIeHWI, nyTem npeaocrasnedns OnepaTopy COOTBETCTBYIOLErO NMCbMEHHOTO YBEAOMNEHUA.

14.12. [loroBop coctaeneH B 2 (AByX) 3K3eMNNapax, UMEIOWMX OAMHAKOBYIO IOPUAWYECKYID CUNY, NO OAHOMY 3K3eMnnapy Ans
kaxaon CTOpOHbI.




. 14.13. CtopoHbl 06A3YIOTCA He3aMeAnMTENbHO BbiCkiNaTh B agpec Apyroi CTOpoHbI, ykasaHHbIA B n. 14.14 Hacroawero [Jorosopa,
ysenomneHne 00 M3MEHEHUM PEKBUIUTOB: aapecHas MHOPMAaLWS, OPraHn3aLMoHHO — NpaBoBast (hopma n GaHKOBCKME PEKBUIUTI,
yTo sABnseTca AnA BTopoW CTOPOHbLI Haanexawmm yesenomneHuem. MameHeHwWs BCTyNalOT B CWY C MOMEHTa HanpasneHus
ysegomneHus 06 uameHeHun pexeuantos. Pucku nocnefcrewii HewcnonHewus CropoHoi ycnoewi [loroBopa no yBeaOMNeHUIo
Apyroit CTopoHbl 06 M3MeHeHun pexBu3uToB, HeceT CTopoHa, He ncnonHuBLLas 06A3aHHOCT NO YBEAOMNEHWIO ApYroin CTOpPOHbI.
14.14. Nobbie yBegomnenus, Tpebyembie nu paspelleHHbIe B pamkax gaHHoro [lorosopa, COCTaBnAlTCA B NMCbMeHHON hopme Ha
PYCCKOM A3bIKE, U HANPaBNAIOTCH 3aKa3HLIM NUCLMOM C YBEAOMMNEHWEM O BPYYEHWW, MO aApecam 3NeKTPOHHOW MOYTLI, WK
[OCTaBNAKTCA PacCblbHbLIM NO aApecam, NpUMBEAeHHbIM HuKe. YBeAoMNneHue BCTYNaeT B CUMy CO AHA ero AOCTaBkW, KOTOPbIA
YKa3biBAeTCA B NOATBEPKAEHWN O Ero NnonyJYeHnu.

ABOHeHT Onepatop

 MMBArY - g:ﬁ?::opy ®ununana 000 «TTK-Ceaszb» «MakpopermoH
602264 r. Mypom, Bnagnmmpckas obn., yn. Opnoeckasn, 4.23 602251, Bnagumupckas obn., r. Mypom, yn Bopoeckoro, a. 91a
Ten.: 8(49234)77188 Ten.: (49234) 99-8-66, 9-17-19
e-mail: center@mivigu.ru ®akc: (49234) 77-0-10

Email: billing@nn.ttk.ru, dogovor@mit.ru, opsmb@nn.ttk.ru
Kaxpgasn m3 CTOpPOH MOXET M3MEHUTb CBOW aapec Ans NPeACcTaBneHWs YBeAOMNEHWA, W3BecTuB 06 3TOM NUCLMEHHO ApYryIo

CropoHy.

14.15. B cnyvae yknoHeHus agpecara oT NnonydyeHwusi yBEAOMNEHUs, a Takke B cnydae, Koraa agpecar NUCbMEHHO He coobuwuT
otnpasuTenio o6 M3MEeHeHWW agpeca M PeKBWIUTOB AOCTABKW YBEAOMNEHWH B YCTaHOBNEHHbI CPOK M yBejomnenue Gyaer
AOCTaBMNEHo Mo paHee ykasaHHOMY afpecaTtom afjpecy unu pekBuauTaMm, aapecar HeceT BCIO OTBETCTBEHHOCTb 3a HeAO0CTaBKy WK
HEBO3MOXHOCTbL A0CTaBKK YBEJOMNEHUA.

14.16. [ocraeka cueTa ocywecTenaercs cunamum Onepatopa (TpeTbMx §nul) WNKM  NOMTOBOM KOppPecnoHgeHuuein no
appecy/anpecam ABoHeHTa, ykazaHHbiM B n. 14.14. Cnocob pocrasku cuera Onepartop onpeaenseT camocToaTenbHo. B cnyvyasx,
xorga cyet ABOHEHTY OTNpaBnseTca NouToi, 0bssaHHocTs Onepatopa no obecneyeHnio AOCTaBKN CYETa CHUTAETCH BbINONHEHHOW B
MOMEHT NOJaYM MOYTOBOM KOPPECNOHAEHUWM B COOTBETCTBYIOWEE MONTOBOE OTAeneHue ceasu, 6e3  ysegomnenwsa o erc—
NONy4eHUU.

14.17. Cuert, cuer-akrypa, AKT CAaYM — MPUEMKW YCNyr, AeTanu3aums, Apyrue AOKyMeHTbl, OoTHocsiwmecs K [orosopy, npu
B3aumHoM cornacum CTopoH, MoryT ObiTe HanpaeneHs! Apyrod CTOpOHE AOKyMEHTamu B 3MEeKTPOHHOM BMAE, NOANWUCAHHLIMM
YCHNEHHOW KBANMULIMPOBAHHON 3NEKTPOHHOW NOANUCHIO B3ameH ByMaxHOro AokymeHTa.

14.18. bBaHkoBckue pekeuanuTbl CTOpOH

AGoHeHT Onepartop

®PenepansHoe rocynapcreeHHoe cwaxeTtHoe 000 «TTK-Ceasb»

obpaszoBaTensHoe yupexneHue Bbicwero obpaszosanuna Odunuan 000 «TTK-Ceasb» «Makpopernon Bonra»
«BnaguMupckuii rocyfapcTBeHHbIH YHUBEPCUTET UMEHH

Anexcangpa [puropbeBu4a wu Hukonas [puropbesunya

CroneToBbix»

WHH 3327102091 KN 333402001 WHH: 7709362765, KINI: 526043001

IOp. agpec: 600000, r. Bnagumup, yn. lopskoro, 4.87 I0p. agpec: 121357, r. Mockea, yn. Bepeiickas, a. 29, ctpoeHue
PekBuanTbl Ans pacyeTos: 33, at/M.kom 6/4

MW Bnl'Y Bank nonyvarens:

Anpec mecTtoHaxoxaenus: 602264 r. Mypom, Bnagummupckoin OUNTUAT BAHKA BTE (MAQ) B I HWXKHEM HOBIrOPOLE
obnactu, yn. Opnosckas, 1.23 PacuyeTHbii cueT: 40702810130240000770

Y@K no Bnagumupckoi obnactu (MU Bnl'Y, n/c 20286X09730) Kopp.cueT: 30101810200000000837

Bauk nonyyarens: BUK: 042202837

OTAENEHME BNAOMMWP BAHKA POCCUW // YK no Ten./cpakc: (831) 233-00-00

Bnaawmupckoi obnactv r. Bnagumup BUK 011708377 E-mail: opsmb@nn.ttk.ru, billing@nn.ttk.ru —~
Pic 03214643000000012800

K/c 40102810945370000020

Ten.: 8(49234)77188

e-mail: center@mivigu.ru

Odpuc nponax u oﬁc.ny)maaum Ne2 r. Mypom cbunuana «Makpopernon Bonra»:

Apnpec: 602251, Bnagumupckan obn., r. Mypom, yn. Boposckoro, a. 91a

Ten./dpaxc: 8(49234) 9-17-19/ 77-0-10

E-mail: dogovor@mit.ru

14.19. [Naunpiit J,'lomaop NOANUCAH YNONHOMOYEHHbIMK NpeacTasuTensmu CTopoH B 2 (Asyx) 3K3eMNnspax Ha PyCCKOM A3biKe:

®.M0: H(naunm AR
fomxwocTs: Aupektop MABAlY

Mm.n.




Mpunoxexne Ne 1
: k Jorosopy 06 okasaHum ycnyr CBA3M
Ne 339009267 ot « » 202 r.

©OPMbI

AKT NPUEMKHW YCNYTU NO NOAKNIOYEHUIO

r. Rl 20 &
Hacroswmm noareepxaaeTcs, YTo B cooteeTcTBun ¢ [lorosopom o6 okasaxum ycnyr Ne orTe _» 20_r.
mexay 000 «TTK-Cessb» («Onepatop») u («ABonenT»), Oneparop caan, a
ABoHeHT NpuHan nogknioueHue k Yenyre (HammeHosanwe Ycnyru), no agpecy ykazasHomy B 3akase Ne y
CroumocTb Ycnyrv no NoaknioyeHnio cocTaBnser (Cymma nponuceio) pybnei, B Tom yucne HC 8 pasmepe
(Cymma nponucsio) pybneii.
CroumocTs Ycnyrm no nogkniovenuio 6e3 yuera HAC cocraenser (Cymma nponucsio) pybnen.
[arta Havana npegocTaBneHnAa Yenyru: «__ » 20 r.
“AyTeHTMdHUKALUMOHHDbIE AaHHbIe Ans aocTyna B Jinynbii kabuneT u ans pocryna k Yenyre (onuuMoHansHo):

Norwus (login) 4
Napons (password)
Mognucu Cropow:

ABoHeHT: Oneparop:

«HanmeHoBaHne opraHuaaumum» 000 «TTK-Ceasb»

/ N.0.®amunun / M.O.®amunus lNpeacrasurens /

M.N M.n

®OPMbl COIMMACOBAHDbI:

noan1cu CTOPOH:

11




Npunoxenne Ne 1.1
K .Iloroaopy 06 okasaHum ycnyr cBA3mn
Ne 339009267 ot « » 202 r.

COIMMAILLEHUE OB 3KCMNNYATALIMOHHO-TEXHUYECKOM B3AUMOAENCTBUA CTOPOH

1. Onpepenexnun

NPN - nuct permcTpaunm npobnem — aNeKTPOHHLIA AOKYMEHT nHbopMaumoHHon cuctembl Onepartopa, cogepxalumii tHopMaLmio
o npobneme OT MOMEHTa ee BO3HWKHOBEHUA [0 3aKPbITHA.

MarvcTpanbHbIf Y4acTOK - YHaCTOK, HaXOAALWMIACA Mexay Toukamu npucytcteun (TI1) cetu Oneparopa.

OTaen TeXHM4YeCKOW NOAMEPKKW KOPNOPaTHBHbLIX KNUMeHTOB u onepatopoB (OTMKKO) — oprasusaunoHHoe noapasgenexve
Oneparopa, oCywWwecTBNALWEee TEXHUYECKWA KOHTPOMNb 3a NnpeaocTasneHmem Ycnyr.

MNpwopuTeT Npobnemb! - CTeneHb CPOMHOCTW pelieHMs NpPobnembi, NpUCBauBaeMas B COOTBETCTBMM C MOPAAKOM pelueHus
npoGnem, npueeaeHHbIM B HacToswem Cornaledny ob 3kcnnyaTaumoHHO-TEXHUYECKOM B3aumoaencTeun CTOPOH.
WHdopmaumorHas cucTeMa - MHOTONONb3OBaTensckan WHGPOPMALUMOHHAs asToMaTtuanposaHHas cuctema Onepartopa,
ucnonb3yemas aAna xpadedms u obpabotkm uHdopmauumn, ceasaHHon c obpawenHnsmm AGoHeHnTa W pewexuem npobnem npu
npegocTasnexun Ycnyr.

MonHbIih Yac - OKPYrNeHHbIA 40 Lenoro Yaca npomexyTok epemenn. Oxpyrnsercs B Honbluyio CTOPOHY, €CNu HENONHbIA Yac
coctaenseT 30 n Gonee nocneaoBaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, €CNK HeNanHbIiA Yac coctasnseT mexee 30
nocnefoBaTenbHbIX MUHYT.

MNpepbiBanne okasanma Ycnyru — sapernctpuposadHas OTINKKO HeBoamoxHOCTb notpebnesns ABGOHEHTOM YCnyrv, Boi3BaHHan
TEXHMYECKWM OTKA30M annaparHoro unu nporpammHoro obecneverdus Oneparopa nubo Hapywenuwem pabotel kabenbHbix
COOpYXeHWiA, 3aAeACTBOBaHHbIX B OKazaHun Ycnyru.

KauecTBO npegocraBnsaeMon Ycnyru - COOTBETCTBUE YCNYrn TEXHUMECKMM W 3KCTINYaTaUMOHHLIM XapakTepUCTUKaM, YKa3aHHbIM B
MNpunoxeHWn ¢ onUCaHueMm AaHHon Ycnyru. )
Ackanaumws — nicdopmmposanue nepcoxanom OTTKKO TexHuueckoro nepcoHana u pykoeogurenein Oneparopa.

2. Npannua 30H oTBeTcTBEeHHOCTH CTOpOH

2.1. 3ona oteetcTBeHHOCTM Onepatopa pacnpoCTPaHAETCA TONbKO Ha ceTb cesAsn Onepartopa W HauynHaeTcs OT nopra
O6opyaosanuua Onepartopa, HenocpeacTBeHHO noaknioyeHHoro k O6opyaoeanmio Knuenta, nubo otaensHo ykassisaetca B Cxeme
pasrpaHuyeHus 30H OTBeTCTBEHHOCTM CTOpPOH, SBNAIOWERCA HeoTbeMnemon 4acTblo Hactoswero Cornawenus 06
IKCNNyaTaUMOHHO-TEXHWIECKOM B3aumoaeincTeun CTopoH (panee — «Cornawexnue») wnn otaensHbiM MNpunoxenvem k [orosopy.
CTopoHbl BNpaee yka3saTth WHbIe NapameTpbl 30Hbl oTBeTcTBeHHOCTM CTopoH B 3akase Ha Ycnyry.

2.2. Onepatop 0basyeTcs BLINONHATL CNEAYIOWME NEHCTBUA B CBOEH 30HE OTBETCTBEHHOCTH:

- noaAepXuBaTh CBOIO CeTb W obopyaosaHue B paboTocnocOOHOM COCTORHWM;

- NPOBOAWTL NIIAHOBbLIE NPOCUNAKTUYECKME N aBAPUIAHO-BOCCTAHOBUTENbHBLIE PaboThl Ha cBOeH ceTu u 06opyaoBaHUK;

- YCTpaHaTh HEWCNPaBHOCTM BO3HMKaWWe Ha ceTw n obopyaosanmn Onepatopa v BNUAKOLME HA KAYeCTBO NPeAoCTaBNEHUs
Yenyr.

3. Nopapok ycTpaHeHMs HeMCNpaBHOCTEN NPU NpeaocTaBneHnn Yenyru

3.1. Bce peicTevA NO peLleHU0 HEMCNPaBHOCTEN B CBOEW 30HE OTBETCTBEHHOCTM, B3auMoaencTBuio ¢ ABOHEHTOM U ackanaummn
ocywectansieT OTIMNKKO Onepatopa, paGoTaiowmin B KpYrnoCcyTOMHOM pexume.

3.2. Neperoeopbl 1 nepenucka mexay Onepatopom n ABOHEHTOM OCYLLIECTBIAIOTCA Ha PYCCKOM.

3.3. Onepartop OCYLIECTBNAET EXeAHEBHLIA KPYrNOCYTOMHBLIM KOHTPONb 3a KayecTBOoM npeaoctaBnsemon Ycnyrn. B cnyvasx
yXyAWeEHUA KavecTBa Ycnyrn wnu npepbiBadus npepoctaenedua Ycnyrm, Onepatop npoBogut paboTel No BbiIABNEHUIO W
YCTPaHEHWIO NPUYKH, BbI3BABLUMX TaKoe yXy/LIeHWe UNu npepbiBaHue.

3.4. Oneparop npepoctasnseT ABoHeHTy koHTakTHyi0 MHcopmaumio OTIKKO Onepatopa Ans B3auMOAENCTBHUA C LENbIO PeLLIeHUA
npobnem, CBA3aHHbIX C yXyALIeHWeM kadecTsa unu lNpepbiBaHuemM npeaocTaenelns Ycnyr.

3.5. PelleHne HEMCNPaBHOCTM HaYMHAETCA C MOMeHTa obHapyxenwsi HeucnpasHocT Onepatopom unu ¢ MomeHTa obpalexns
AboneHta B OTIMKKO Onepatopa. OkoHYaHWe pelleHWs HEeUCnpaBHOCTWM PErucCTPUPYETCA CUCTEMOW MOHWTOPMHra CeTn W
obopynosauns Onepatopa.

OpHoepemeHHo ¢ obHapyxeHnem Oneparopom HEWCNPABHOCTW Ha MarMCTPanbHOM y4YacTKe ceTu unu npu obpawexun AbonexTa B
OTIMKKO Oneparopa odopmnsercs JIPT ¢ npuceoeHwem emy cratyca «OTKpbIT?.

3.6. [lexypuuid onepatop OTIMNKKO Onepatopa nepesogut JIPT B cratyc «B paGote», npoeogut Tpebyemyio anarHoctuky ©
TECTUPOBaHWe, B cnyyae HeobxoaMMOCTV NPUBNEKaeT K PeLIeHuIo HEUCNPaBHOCTH Apyrve nogpa3saenequa Onepatopa u coobwaer
B OTNKKO Onepatopa 0 pesynbTatax NpoBeAeHHOW [OWArHOCTUKM U TECTUPOBAHWS W OPUEHTUPOBOMHOM BPEMEHW pelLLeHWA
HEUCNPaBHOCTH.

3.7. OTNKKO Onepatopa perynspHo obHoenaet JIPI1 B COOTBETCTBMM C NOCNeaHeR nocTynuelien whdopmaumein no npobneme,
BKNIOYARA KOHTAKTHYI0 WH(OPMaLMIO NUUAa, OTBETCTBEHHOrO 3a pewexue npobnembl, NPEAnpUHATbHIE AEWCTBUSA, CPOK WX
OCYLUECTBIIEHUA, pe3ynbTaT, a Tawke uHgopmupyer ABOHEHTa O XOAe M CpPOKax pEeleHUA HEeWCnpPaBHOCTU B COOTBETCTBUM C
npuopuTeToM 3anpoca (ykasaHel 8 Tabnuue 1).

3.8. HencnpaBHOCTH NOAPA3AENAIOTCA Ha YETbIPEe NPUOPUTETA NO CTENEHW CPOYHOCTU WX PELUEHUA:

Mepebiid npuopumem: Mobble HEMCNPaBHOCTK HA ceTu n obopyaoeasnm Onepatopa, npuBoasawme k MNpepbiBaHuIO NPpefoCTaBNeHus
Yenym.

Bmopold npuopumem: nobbie HEUCNPaBHOCTH, NPUBOAALLME K CHUKEHWIO TEXHWMECKMX M IKCIITyaTauMOHHbIX XapaKTepwcTHK
npeaocTaBnsemMon Yenyru.

Tpemud npuopumem: Mobble CUCTEMaTUHECKW BO3HWKAIOLME HEWCNPaBHOCTW, He npueoasiume Kk pepbiBaHuio npeaocTaBneHns
Yenyru u He BNUSAIOLWLME Ha TEXHUYECKWE U IKCNNYaTALUMOHHbIE XapaKkTepucTUkM Ycnyru.

Yemeepmeit npuopumem: mobeie obpalieHns ABOHeHTa, CBA3aHHbIE C NpefocTasneHMeM Yconyru, 3a ucknovesvem obpaiyeHnin
no npobnemam nepeoro, BTOPOro U TPETLErO NPUOPUTETOB.

3.9. lNpogomxMTensHOCTL pelseHns npobnemsl, nepuwos pewenuss Onepatopom npobnem kaxaoro npuopuTeTa, a TaKke
nepuoauyHoCTL MHhopmuposanwua Onepartopom ABGOHEHTa 0 xofe pelleHUs HeMCNPaBHOCTK, yKa3saHsl B Tabnuue 1.




abn 1.

i MpopormxuTensH neﬁnonutmoqrb unq:opﬁuponauua MNe : . - s
PO/ pelieHns HeUCNPaBHOCTH
MpuopureTt OCThb pelueHus ABoHeHTa 0 Xofe peweHus
HEMCNPaBHOCTH HeMcnpaBHOCTH" isparaposs (hpesis Mocxoncuns)
IMepewiid’ we Gonee 4 yaca** 1 pa3 B yac KpyrnocyTouHo
Bmopoﬁz He Donee 8 yacos 1 pa3 B 2vaca ExepnesHo ¢ 8:00 go 20:00
He Gonee 3 Mo 3anpocy AbBoxeHTa u no daxTy 2
Tpemud BOMMX R peluenns HewcnpaeH Paboune anun ¢ 9:00 go 18.00
= He Bonee 10 Mo 3anpocy AGoHeHTa 1 no akTy 7
Yemeepmebil Soumx anen HMS HOWCIIDABHOCTH Paboune anm ¢ 9:00 go 18.00

* Unpopmuposarue ABoHeHTa NPOM3BOANTCH B CNEAYIOWMX Cnyyanx:
- 3aRBKa 0 HEWCNPaBHOCTU OTKPLITA B pesynbTate obpawenus AGorenta 8 OTINKKO Onepatopa,
- ABoxeHT obpawaercs 8 OTINKKO Onepatopa B xoAe pelueHWs HEMCNPaBHOCTH, OGHapYXeHHOW CUCTEMOW MOHUTOPUHIA CeTH U
obopyaosanus Oneparopa.
** Ecnu mHoe He yKkasaHo B 3axase.
3.10. Onepatop enpase 6Ge3 npeasapuTensHoro yseaomnexus AboHeHTa HayaTb npoBefeHue paboT no ycTpaHeHuio aBapuiHbIX
CUTYaLMH, eCNW TAKOBbIE BO3HUKHYT NpU NpeocTasneHuu Yenyru.
3.11. B cnyyae ecnm Onepartop oTpuuaet, 4yto npobnema BO3HMKNA B €ro 30He OTBeTCTBEHHOCTM, CtopoHamm moxeT Obith
NpoBEAEeHO COBMECTHOE TecTupoBawue Ycnyru. Llenb Takoro TECTMPOBaHMS 3aKMIOYAETCs B NOKANM3aLMK NPUYMHLI U MecTa
BO3HMKHOBEHMA npobnembl. Mo oOkoHyawuu TectwpoBawusa Ycnyru Onepatop u ABOHEHT 0OMEHMBAIOTCA pesynbTatamu
TEeCTUpOBaHuS, Npuyem ABOHEHT NpeocTaBnaeT pesynbTaTbl TECTUPOBAHWUS NEPBLIM.
Kaxpas w3 Ctopon obsayerca npegoctasnsate Apyroi CtopoHe no ee tpebGosaHuio W B cornacosaHHbie CTOpoHamu Cpoku
COOTBETCTBYIOLWME NPOTOKOSbI COOBLITHIRA, NPEAWECTBYIOLMX BOIHMKHOBEHMIO HEUCNPABHOCTH («nor-chainei»).
~3.12. Tpn BOZHUKHOBEHWN CNIEAYIOLNX CUTYALMIA NPKM PELUEHWA HEMCNIPaBHOCTH NPOBOANTCA SCKanaLmsa:

NpesbilleHWe NPOACIDKATENBHOCTH PELIEHUA HEMCNIPABHOCTH, YCTAHOBNEHHOW B HacToswem Cornawexuu;

HeobxoauMoCTb NPUBNEYEHUS] K DELEHWI0 HENCTIPaBHOCTM AONONHUTENbHLIX PECYPCOB, B TOM YMCNe  APYrMX CTPYKTYPHbIX
noapasaenennwid Oneparopa;
- HeobxoauMOCTb NOBLILEHWA NPUOPUTETA;
- HeoBXxoANMOCTL AONONHUTENBHOTO MHOopMUPOBaHus pykosoacTea Oneparopa.
Mpouecc nposeaeHun ackanaumm oTpaxaetca B JIPT.
3.13. Mo okoHuyaHum peisexns npobnemsr OTMNKKO Onepatopa nepesogut JIPMN B cratyc «Pewen», a OTINKKO Onepatopa B
cooTeeTCTEMM C N.3.9 ungopmupyet ABoHeHTa o:
- peLeHWn HEUCNPaBHOCTH;
- NPOAOIKUTENBHOCTU PELUEHUS HEUCTPABHOCTH COFMIAcHO AaHHbIM MHMOPMaLMOHHO! cucTemel Onepartopa;
- NPUYMHAX BOSHUKHOBEHWUA HEMCNPABHOCTW.
3.14. NPT npuceamnBaeTcs cTaTtyc «3aKkpbiT» NoO COrNacosaHunio ¢ ABOHEHTOM B cooTBETCTBMM C Tabnuuen 1.
3.15. Npn BO3HMKHOBEHWM aBapWHOW cuTyauun Ha obopyposanum AGoHeHTa, noaknoueHHoro k obopynosanwio Onepatopa,
AGoneHT 0bsasyetca coobuwmTs B OTMNKKO Onepartopa:
- Bpems U AaTy BOSHUKHOBEHWS 2BAPUMAHOW CUTyaLIuK,
- KparTKkoe OnucaHue, NPUYMHY U NPUONUINTENbHBIE CPOKM YCTPAHEHWA aBaPUItHON CUTYaLIUMK;
- Homep [lorosopa u 3akasa;
- ®.N.0. n TenedoH nepeaasiuero MHoOpMaLMIo.
Mo 3anpocy OTNKKO Onepatopa ABoweHT obssyerca coobwate uHMOPMaLMIO O NpUHUMAEMbIX MEpax U TeKylem cratyce
YCTPaHEHUA aBapURHOW CUTYaLMK.
3.16. OcHoBHbIM BWOOM CBA3W npeacTasuTenein AGoHeHTa ¢ aexypHoimu onepatopamu OTTKKO Onepatopa npu BO3HMKHOBEHWUW
. IKCTPEHHBIX cuTyaumun cumtaertcs TenedonHan ceasb. Mcnonb3osanue TenedoHHOW CBA3W JONYCTMMO B cnyvasx, He Tpebyrouwmx
wuymemanbuoro ocopmnenns nepeaasaemon Hdopmaumm.
B cnyyae OTCYTCTBMA BO3MOXHOCTM WCNONb3oBaHus TenedoHHoW ceasu CTopoHbl 0BA3YIOTCA BOCMONL30BATLCA JNEKTPOHHOW
noyTOW MM hakCuMUnbHOW CBA3LIO. [Mpu aTom Bpemexnem nepepfayn wHpopmaumu Bynet ABNATLCA NOnNyYeHwe yBENOMNEHWA O
NOCTaBKE B Cny4yae INeKTPOHHOW NOYTbl M 3anuch B XypHane cobbiTui akcuMunbHOrO annapara OoTnpasuTens B cnydae
WCNONb30BaHUA (DAaKCUMMUIBLHOW CBA3K.
3.17. KonraktHas uucdopmauua npeacrasutenen Onepatopa n AGOHEHTA, OTBETCTBEHHBIX 33 pELUeHWEe BONPOCOB, KaCaloLMXCH
npeaocTaBnenus Ycenyru, npueeaeHs: 8 Tabnuue 2.

Tabnwuua 2

KontakTHan undopmaumun Onepatopa

Oraen TexHUYECKOW NOANEPKKN KOPNOPaTUBHBLIX
KnueHToB M oneparopos (OTMNKKO)
[exypHas cmeHa (KpyrnocyToyHO)

Tenedpon: 8-800-775-0-775 (GecnnaTHbiin 3BOHOK C TeppuTopuu PD)
E-mail: helpdesk@ttk.ru

KoxTtaktHas uHdgopmauua AGoHeHTta

MUBnIY Ten.: 8(49234)77188

e-mail: center@mivigu.ru

3
I, "B Clly4ae NOBpPeXK/ACHHA JHHHH CBA3H BPEMSA YCTPAHCHHA HEHUCITPABHOCTH COCTABACT HE Oonee 72 wacos
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4. NnaHoBbie npodunakTuyeckne paborel vy
4 1. Oneparop obssyeTcs coobiwarts AGOHEHTY O npoaenenuu NNaHoBbIX npoq)unalcrmeamx pabor, csn:;auuux ¢ MNpepsisanvem
npegocTraBneHun Ycnyrm, He nosaHee, Yem 3a 2 (aea) pabounx AHS A0 Npeanonaraemoro Havana ux npoBeaeHus.
Onepatop ocraenser 3a coboi npaso He wHopmuposaTe AGOHEHTa O npoBeaeHWM NNAHOBLIX NpodunakTuyeckux pabor, e
Bbi3biBalolmx lNpepbiBanns npeaocTasnexus Yenyru.
42. B cnyyae HeobxogumocTu nposBeaeHusa AGOHEHTOM B CBOEW 30HE OTBETCTBEHHOCTH MMAHOBbIX NPOMUNAKTUYECKUX W
nyckoHanaaouHelx pabor Ha obopypoeanum, nogkniovaemom k cetw Onepartopa, ABoHeHT obssyetcs ysegomuts 06 3tom
Onepartopa He no3gHee, yem 3a 2 (asa) pabounx AHA A0 HAYana nposBeaeHws Takux pabor.
4.3. O HeoBxoguMMOCTW NPOBEAEHWA NMNAHOBLIX NPOMUNAKTUYECKMX W NyckoHanaaouHbix pabor CropoHa, npoBoaswas Takwe
pabotel (Onepatop unu AGoHeHT) yBepomnseT apyrylo CTOpoHy no cpakcy Wnu 3NeKTPOHHOW NouTe (KOHTakTHas wHgopmaums
ykasana B Tabnuue 2). Mpu npoeeaeHmn pabot, ykasaHHbix B n. 4.2 HacToswero CornaweHns, TEXHWIECKUA nepcouan AboneHTa
obsasyeTcsa koopauHuposaTh ceou aencTeus ¢ OTMNKKO Onepartopa.
4.4. B cnyyae npoBefeHWs NNAHOBLIX NPOMUNAKTUNECKMX M NMYCKOHANaAoMHbIX paboT Ha o0opyaoBaHWM, He NOAKIYAEMOM
HenocpeacTeexHo k cetn Onepatopa, AGoHeHT yBegomnseT o Hux OnepaTtopa He nosaHee Hayana npoBeaeHus Takux pabor.
4.5 lNposepnenne nnaHoBbix npocdunakTuyeckmx paboT ¢ nepepbiBOM CBA3W, cornacoBaHHoe CTOpoOHamu, He RABNAETCA
MNpepbiBaHuem npegocTaenesus Ycnyrm.
4.6. Henpepocraenexwne Ycnyru B pesynbTaTte npeBbllUeHWs cornacoBaHHoro CTOpoHamu Bpemenw npoeeaeHua Oneparopom
nnavosbix npodgunaktuyeckux pabot aensetcs lNpepbiBavmem npeaoctaenedus Ycnyrm. Pewexwe npobnembl B 3TOM cnydae
HaUMHAETC C MOMEHTa NPEeBbIlIEeHUs COrMacoBaHHOIO BPEMEHW NPOBEAEHWs NNaHoBbix npodunakTudeckux pabor. OTIKKO
Onepartopa otkpeisaeT J1P1 nepeoro npMopuTeTa B COOTBETCTBMM C NOPAAKOM, NPUBEEeHHbIM B HacToswwem CornalueHuu.

noanmcu CTOPOH:

o~

ﬂopgucb

[oR%) O Mususkos AJN.
ﬂonm napempMMBnFY

A knueHToB CMB

14




Mpunoxexnue Ne 1.2
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Mpunoxexue Ne 2
‘ ® noroaopy 06 oka3zaHum ycrnyr CBA3M
 Ne 339009267 ot «  » 202 r.

Loctyn B UHTepHeTt
Ycnosusi okazaHus Yenyrm

1. O6wme nonoxXeHus

1.1. Hacroawme Ycnosus onpenensioT NOPSAOK W YCNoBMA npegocTasnexns Ycenyrn agocryna Kk cetw MHTepHeT nocpenctsom
NOAKMIOYEHUS NONb30BaTENLCKOro (okoHeuHoro) obopyposanms ABGoneHTa k ceTw ceaau Onepartopa. ®opma 3akasza Ha Ycnyry
npuseaeHa B Npunoxenun Ne1 K HacToALWMUM YCnoBuaM.

1.2.  lpw nonb3osanum Yenyramu Onepartopa AGoHeHTy 3anpelyaercs:

1.2.1. wcnonb3oBaxue Ans nonyyeHus Ycnyr o6opyaosalua, He cepTMULMPOBAHHOIO B YCTAHOBNEHHOM NOPA/KE B COOTBETCTBMM
C 3akoHopgarenscTeom Poccuiickon Qeaepauun;

1.2.2. wcnonb3oeanme AyTEHTU(MUKALUNMOHHBIX AAHHBIX TPETbUX NUL, KPOME CriyyaeBs, Koraa 3T Nuua ynonHoMo4Yunn Aﬁonerrra Ha
TaKoe WCNOoMb30BaHWe;

1.2.3. HanpaBnsTh CnNam — TeENemaTUMecKkoe JneKTpoHHoe cooblueHne, npeaHasHauYeHHOe HeonpeaeneHHoMy Kpyry nuu,
poctaenexsHoe aboHeHTy 1 (Mnu) nonb3osarenio 6e3 ux npeaBapuUTENLHONO COrMacKa U He NO3BONAILLEE ONPeaenuTs OTNpaBuTens
aToro coobLieHusn, B TOM YUCne BBUAY YKa3aHWs B HEM HECYLLECTBYIOLIEro unu danscuuumMpoBaHHoro agpeca oTnpasuTens;

1.2.4. pacceinaTth Wnu NepeanpecoBbLIBaThL «LUenoYHbie» coobuwexmna nboro TMNa, To ecTb NepeHanpasnATh NONYYEHHbIE OT APYrvX
nuy cooblenns, cogepxawme npocskby paszocnaTte MX NO HECKONbKMM 3NEeKTPOHHLIM ajpecam, APYrMM Nonb3oBartensM ceTu
WuTepHeT ¢ nogobHoi xe npockboit 6e3 ux cornacus;

1.2.5. pacnpocTpaHsaTb chainbl, cogepxawme B cebe BpenoHocHoe nporpamMHoe obecneyeHwe, KOTOpPoe MOXeT HaHecTw yuiepb
NonbL30BaTeNbCKOMY 060pYAOBaHMIO;

1.2.6. wcnonbaosatk 6e3 cornacua BNaensUes NPON3BeAeHUs), OXpaHsieMble aBTOPCKMMW UK UHBLIMKU NPaBamu;

1.2.7. npon3BoAUTL AEWCTBWS, HanpaeneHHbIe Ha NONyYeHWe HEeCaAHKUMOHWPOBAHHOIO AOCTYNa WNU HapyleHWe HOPMAaNbHOIo
PYHKUMOHMPOBaHMA CeTell nepeaaun AaHHbIX, Tenemaruyeckux cnyxb, WX anemMeHToB, a Talke KOMNLIOTEpOB, ApPYror~—
obopyaosanus unu nporpammuoro obecneyenus, He npuHaanexatiero AGoHeHTy;

1.2.8. pacnpocTpaHaTs uHGopmaumio, ockopbNAIoLLYI0 YeCTb, AOCTOMHCTBO, AENOBYI0 PenyTaumio, a Takke WHylo Hgopmaumio,
HapyLaowWwyo AedcTByioLLee 3akoHoAaTenscTeo P®;

1.2.9. ucnons3oeats Ycnyrm Onepatopa Ans NpefocTaBNeHus TPETBMM NUuaMm ycnyr Aoctyna k cetw MutepHer, a Take ans
nponycka Tpaduka oT UHbIX ONEpPaTopoB U CETEN CBA3N.

1.2.10.nogmensTs IP-agpeca apyrux aboHeHTos unu oGopyaoeanus Oneparopa.

1.3. Onepartop He aHanuaupyer uHTepHeT-Tpacduk ADOHEHTa W He HeceT OTBETCTBEHHOCTW 3a cojepxanue MHhopmaLmm,
nyGnukyemon AGoHeHTom B cetn UHTepHerT.

2. TexHu4ecKue NokKasarenu, xapakrepuaylowme kasecrTso Yenyrm

21. Wcnonbsyembie aboHeHTckMe WHTEpdERChl, Momoca npornyckas NWHWKM CBA3M NPU OKalaHuM YCnyru yKkasbiBaeTca B
cooTBeTCTRyOWEeM(ux) 3akase(ax).

2.2. Onepatop npegocTasnseT Ycnyry no npoTokony nepegaym aavHbix TCP/IP.

2.3. Ecnu uHoe He ykasaHo B 3akase, Onepartop rapaHTupyeT B pexume «24x7» - 24 yaca B CyTku, 7 aHel B Heaenio, 365(6) axen
B roy cneaylowme napamerpbl kayecrBa NpuW okasaHuu Ycnyru ¢ npumeHenuem TexHonorvu Ethemet w opraHusoBanHoW C
MCNONB30BaHUEM 3MNEKTPUYECKOro UK ONTUMECKOro kabens B pamkax coBCTBEHHOW CeTH CBA3K:

- CpegHAnA ceTeBan 3afiepXKKa Ha Ha3eMHbIX kaHanax OnepaTopa 3a mecsy — He Gonee 160 mcex.;

- k0athhuLumeHT NoTepsHHLIX NakeTos Ha ceTu OnepaTtopa 3a mecsu— He Bonee 0,5%;

- ROCTYNHOCTb ceTu ceasn Onepatopa 3a mecs - He meHee 99.7%.

2.4, TexHuueckue NOKasaTeNu yKkasadbl NpW 3arpy3ke nonocel nponyckaHuns He Gonee 80%. MNpeBbilueHne yKasaHHOro 3HavyeHus
MOXET NPUBECTH K YXYALUEHMIO NApaMeTPOB Ka4ecTsa NPeAoCTaBneHua Ycnyrm.

25. Tpu Hanuwumyu aBapWIAHON CUTYaLMM B 30HE OTBETCTBEHHOCTU AGOHeHTa OnepaTop NPUHUMAeT BCe AOCTYNHLIE MEpbI ANs ee
ycTpaHeHuss B cootBerctBMM C Cornawedvem 06 3KkCnnyaTauMOHHO-TEXHMMECKOM B3aumopewcteuu CTopoH. Bpems—
BOCCTaHOBNEHUs Ycnyru ykaaoiBaercs 8 3akase.

26. W3amepenus napameTpoB YcCnyru, OKasbiBaemoi C NOCNeAOBaTENbHLIMM CUHXPOHHLIMM ABGOHEHTCKMMK WHTepdencamm,
npoussogaTcs Onepatopom B chyyae yxyAleHws napameTpos kayectsa Ycnyrn. Onepatop npoBoauT 15-MWHYTHbIE U3MepeHus
napameTpoB Ycnyrv ¢ nepepbLiBOM CBA3W W NPefocTaBNAeT pe3ynbTartel uamepexuin AGoHeHTy. MNpu nonoxuTensHeix pesynsrartax
M3MEpEeHU NaHHbLIA NepepbIB CBA3W HE YYUTLIBAETCA NPW pacyeTe komneHcauum 3a lNpepoisaHue npeaocTasneHua Yenyrm.

2.7. KauecTBeHHble XapaKTEPUCTUKK YCNyr rapaHTUpyIoTCs Npu cooTBeTcTBMM Monb3osaTtensbckoro (okoHevHoro) obopyaosanns
1 ABGOHEHTCKOW pacnpeaenuTenbHoW CUCTeMbl TPeOOBAHWSM, YCTAHOBNEHHbIM HOPMaTUBHLIMM NPABOBLIMM akTamu B obnactu
CBA3M, HacToAWwmM Mpunoxexnem u [lorosopom.

3. CroumocTe Ycnyru cBasm

3.1. CroumocTb Ycnyru CBA3N COCTOMT M3 CTOMMOCTH YCnyru No npeaocTaBneHunio AocTyna (pasosas) W eXxXemMecayHon CTOUMOCTH
Yenyrm v nHbix nnatexei, kotopblie CTOpoHbI ykaskiBaioT B 3akase Ha Yenyry.

3.2. CroumocTb Ycnyru no npefocTaBneHnio JocTyna U eXemMecsiyHon cToumocTn Yonyrn onnadueaetca ABOHEHTOM 3a Kaxabii
afpec yCTaHOBKM NONb30BaTeNLCKOro (OKoHeYHoro) oGopyAoBaHua, ykasaHHoro 8 3akase(ax).

3.3. ExemecayHas CTOMMOCTb YCnyrv ykasbiBaeTcsa B 3akase(ax)

34. TMpw pacuete exemecayHoi Ctoumoctu Ycnyru CTOpPOHbI NPUHMMAIOT BO BHMMaHue cnegyioulee: 1 Méut/c = 1 000 000
Gur/c, 1 Kbut/c=1 000 But/c.

3.5. MMpepocrasnexwne Ycnyru moxeT ObiTb NPUOCTAHOBNEHO MO NMUCbMEHHOMY 3asBneHuio ADOHeHTa C ykasaHuem nepwopaa
NPUMOCTaHOBNEHUA NpeaocTasnelns Yenyru, HanpasnesHomy Onepartopy He nosgHee, yem 3a 10 pabounx gHen ao Tpebyemoir aatol
npuoctaHoBnexus Ycnyru. Npu atom ¢ AGOHEHTa MOXET B3WMaTbLCA Nnata 3a Bech Nepuoa NPUOCTaHOBNEHWA NPEefoCTaBNeHus
Ycnyru, B COOTBETCTBMM C YCTAHOBNEHHbIM ANA Takux cnyyaes Tapugom, M paccyuTLIBAETCS MPONOPLMOHANBLHO KONWUYEeCcTBy
KaneHaapHeiX HeH NPUOCTAHOBNEHWA NPeAoCTaBNeHns Yenyrm.

4, NpepnocTaBnexnue gocTtyna K cetu cBasm Oneparopa gns okazanus Ycnyru

41. [Jocryn AboHenta k cetu cesism Oneparopa MOXeT ObiTb OpPraHM3oBaH nNPU HanNUYMKM TEXHWYECKOW BO3MOXHOCTH
NpeaoCTaBneHns AOCTyna K CETW CBA3W, T.€. NPU OJHOBPEMEHHOM HANUYWK HE3a[eNCTBOBAHHOW MOHTUPOBAHHON €MKOCTM yana
CBA3W, B 30He AEWCTBUA KOTOPOro 3anpaiwmsaerca noaknoyesne MNonbaosaTensckoro (okoHeyHoro) obopyaosaHnsa Kk ceT CBA3N
Onepartopa, U He3aAeCTBOBAHHLIX NMHKUIA CBA3M, Nossonsamx chopmnposaTte AGOHEHTCKYIO NIMHWIO CBA3W MEX(Y Y3NOM CBA3KU U
Monb3oBaTensckuM (OKoHEeYHbIM) 0GopyAOBaHNEM.




4.2. _ ABoxeHT obecneynsaeT poctyn Ha O6bekT anAa NOAKNIOYEHU Ycnyru, a Takke Hanuuue 3nemmwm po3eTku He aanee
1,2 meTpa ot ObopyaoBaHus. -
4.3. AGOHeHT, He ABMALMACA ooﬁcmenuuxom MomelerHus, rapaHTUPYeT Ha MOMEHT 3aKNYeHUs ﬂoroaopa ¢ Onepatopom
Hanuumne cornacus cobcTeeHHnka Takoro MNomellenus Ha okasanwe Ycnyrm no npeaocTasnexuio goctyna. lNpy oTcyTcTBUM cornacus
ABOHEHT camocTosaTensHo oTBevaeT nepepn cobcreeHnukom [omelwlenns 3a Bpeqn, HaHeceHHbn [Momeliennio B pesyneTarte
okasanusi Onepatopom Ycnyru no npeaocTasnedunio aoctyna wunu Yenyra.
44 Ecnu wHOE He ycTaHOBNEeHo 3akasom(n) wunu wHbIMKM npunoxenusamu Kk [lorosopy, 06A3aHHOCTE NO OpraHu3auuu B
Momewexnn ABOHEHTCKOM pacnpeaenuTenbHOR CUCTeMb! Bo3naraeTca Ha AbBoHexTa.
45 Ecnu mHoe He ycTaHoBneHo 3akazom(u) wunu vHbiMu npunoxeHusimu K [oroBopy, ABOHEHT CaMOCTOATENbHO BLINONHAET
HeobxoaMmbie AeWCTBUA NO HACTpoWKe K noaknioNennio MNonk3osarensckoro (okoHeuHoro) oGopyaoBaHna B LUENsX AocTyna Kk Yenyre.
46. ABoHeHT 0Bs3aH npuHATL Ycnyry no npeaocTaBneHuio oCTyna HenocpeACcTBEHHO Nocne ee okasaHuA nubo oTkasaTbes oT
npuemkn, npeacrasme Onepatopy B TeueHue 3 (Tpex) KaneHaapHbix AHeR nocne okasaHws Yenyru no npejocTasneHunio AocTyna
MOTUBMPOBAHHYIO NMPETEH3UI0 B NWUCbMeHHOW copme. Ecnm B ykasaHHbiii CpoK npeTensus He Obina npeabsenexa, Ycnyra no
NpesoCTaBNeHuio 4OCTYNa CYUTAETCs NPUHATON. DakT okasaHma ABoHeHTy Ycnyr no npefocTaBneHuio JOCTyna NoATBepXAaeTon
aKTOM NPUEMKI YCNYTi 1Mo NPeAOCTABNEHNIO A0CTYNa.
B cnyyae noctynnesus ot AGOHEHTa MOTUBMPOBaHHOIO OTKa3a OT NPUHATMA Ycnyrv no npepocTaenenwio aoctyna, Oneparop
BNpaBe B OAHOCTOPOHHEM MOPAAKE OTNOXUTL AATy Hayana okasaHusa Ycnyrv Ao MomeHTa noanucaHua ABGOHEHTOM AKTa NpUeMKu
Ycnyrm no nogknioyenuio. B cnyuae, ecnn ABGoHeHT He wcnonHun Tpeboeauus, ycTraHoBneHHsie B N.4.2, 4.4, 4.5HacToswmx
YcnoBui, 0TKa3 oT NPUHATMA YCNyri No NOAKMIOYEHUIO HE ABNAETCA MOTUBMPOBAHHbIM.
4.7. MNpwu nogknioyeHun nonsaosarensckoro obopynosanwua Onepatop He NPOM3BOAKMT ANEKTPOMOHTaXHbLIE, NMHerHO-kabenbHble
paboTel, B TOM uYucne npoknaaky kabens eHe Momewexwid, noarotoeky lMoMeleHnd U HeCylWMX KOHCTPYKLUMA ANA NpOoKnanku
kabenen (CTpouTenbHbIE, MOHTaXHbIE paboTbl, BCKpbITHE/3aKpbiTWe (hanbLICTEH, NNUHTYCOB, NOABECHLIX NOTONKOB, kKabens-kaHanos
(xopo6oB), cCBEpnNEHWE OTBEPCTUIA B CTEHAX W NEPEKPLITUAX U T.N.).
48. B cnyyae HeobxogumocTy noakmioveHust AGoHeHTa uyepes obopyaoBaHue U NUHEAHO-KabenbHbie COOPYXEeHWs CBRA3W,
xotopbie He obcnyxmsalotca Oneparopom, obecneunTs NpUcyTCTBME M HeoDXxogumoe yyacTue cneumwanucra, obcnyxwmsalowero
pauHoe obopyaosanue u (Mnu) NuHeRHo-kabenbHbIe COOPYXEHUN CBA3N.
-9, [na nonb3oBaHua Ycnyrow ABGoHeHTy Heobxoaumo obecneuuTs Hanuuue wcnpasHoro Monb3oBaTensbekoro (OKOHEYHOro)
JOPYAOBaHUA, NPEAHA3HaAYEHHOro ANs nonyyexus Yenyr n nogaepxmeanoilee uHrepgeic Ethemet n npotokon TCP/IP.

5. Komnencauus za NpepbiBaHue npegocrasnedms Yenyru
5.1. [Ecnmu mHoe He ykasavo B 3akaze, Onepatop rapaHTupyer koaduuMeHT AoCTYNHOCTM Ycnyrm He meHee 99.7% B Teyexwe
MECRYHOro nepuoaa.
B cnyyae Hapywenus fawHoro obssatenscrea no ewHe Onepatopa ABOHeEHT Bnpaee NoNy4YuTs KOMneHcaumio 3a lpepeiBanne
npegocTaBnexus Ycnyr B TeueHue mecsaua no kaxaomy 3akasy. [pu pacueTe KkOMNEHCauMn NPUHUMAETCA, YTO CTOMMOCTL OHOIO
yaca coctaenser 1/720 or BenuumHbl (PUKCUPOBAHHON eXeMecsYyHOW nnaTtbl, ykasaHHow B 3akase. Obuwee spems [MpepbiBaHns
NpeaocTaBneHns YCnyru paccuMThiBaeTCs Kak cymma Bcex [pepbiBaHvii 3a BLIYETOM HEKOMMEHCUPYEMOro Bpemenn MNpepbisasus

. MpeaocTaBneHna Ycnym, pasHOro; COFNacHo °yKasaHHOMY B AaHHOM nyHkTe koadduumenTy poctynHoct, 130 muHyTam,
OKpYITIRETCH A0 LIeNnoro KoNM4ecTsa 4acos cneayiowmm o6pasom: B 60nbwyio CTOPOHY, €Cn HenonHbii Yac cocrasnseT 30 u Gonee
NOCNEAOBATENbHBIX MUHYT, B MEHLLUYIO CTOPOHY, ECNW HeMONHbIA Yac cocTasnseT mexee 30-TM NnocnefoBaTeNbHbLIX MUHYT.
5.2. lop MNpepbiBaHnem npenocTaBneHns Ycnyru noHUMaeTcsl HEBO3IMOXHOCTL noTtpebnenus ABoxeHTom Ycnyru scneacrsue
Bbixoaa us ctpon obopyaosanus cetu cesnam Onepatopa B Touke nogknioveHns obopyaosanus AboHeHTa k cetu ceaan Oneparopa.
5.3. [laHHas KOMNEHCAUMA SBNAETCA EAWHCTBEHHBIM W WCKMIOYMTENbHBIM Bo3MmeweHuem ABoHenTy ywepba 3a cbow B
npepocrasnedun Yonyru.
5.4. [pepbisaHvuem npegocTasneHns Yenym He ABnaioTCA NepepbiBbl CBA3U:
- Bbi3BaHHbie NPOBEJeHeM NNaHoBbix NpodunakTmyeckux pabor;
- Bbi3BaHHble 06CTOATENLCTBAMM, BOHUKILMMK He no BuHe OnepaTtopa;
- Bbi3BaHHbie HapylweHwem AGoHeHTOM Tpebosanuii k akcnnyataumn O6opyaosanus;
- NpeaycMoTpeHHble AeWCTBYIOWMM 3aKOHOAATENLCTBOM Wiunu ycnosuamu [loroeopa.
6. MNnanosoe TexHuyeckoe obcnyxuBanne

“73.1. MnaxoBble npodunakTyeckme paGO‘ru nposoasTcA B cooTBeTcTBMM ¢ Cornawexuem ob 3kCnnyaTaLMOHHO-TEXHUYECKOM
s3ammopnencTenn CTOPOH.
7. WHble ycnoeua
7.1.  AbouxeHT 0bs3aH B Teuenme 30 (TpuauaTi) AHed C MOMEHTa BCTynnewuna B cuny [loroBopa HanpasuTb B NMMCbMEHHOW hopme
Onepatopy cnucok nuu, ucnons3yrowmx ero O6opyaoeanve. Cnucok aomkeH ObiTh 3aBepeH YNONHOMOYEHHBIM NpeacTaBuTenem
ABoHeHTa. Cnucok AOMKEH coaepxartsk cneayiouue ceeaeHun o nuuax, ucnonsaywowmx Obopyaosanue ABoHeHTa: hamunuio, UMs,
OTYECTBO (NPK HANWYUK), MECTO JKUTENBLCTBA, PEKBU3UTLI OCHOBHOMO [IOKYMEHTA, YA0CTOBEPSAIOLErO NUYHOCTD.
7.2. B Teuenue cpoka geicreua Hactoswero Cornawexmns, AGoHeHT obssan Hanpasnate Onepartopy akTyanu3upoBaHHbIe
CNUCKW, NWL, yKasaHHbiX B N.7.1 Hactoswmx Ycnoeun. Takue CNMCKM JOMXKHLI HaNpasnNATLCA HE peXe OAHOro pasa B kesapran,
HayMHas CO CneaywrLLero Keaprana nocne BCTYNNeHWs B CMNY HacToAWMX YCnoBui U oTBe4aTtsb TpeboBaHnaM, ykasaHHbim B n. 7.1.
HacToOALWMX YCNOoBMA.
7.3. Ckopoctb poctyna KceTtw Hurepﬂer 3aBUCWT He TONbKO OT TexHuyeckux ocobenHocTe Ycnyru, npenocTaBnAemMon
OnepaTopoMm, HO M OT AEWCTBUIA TPETBUX ONEpPaTopoB CBA3M, OpraHM3aunii W NuL, ynpaensiowmux cermeHtamu cetw WMHreper,
He npuHaanexawmx Onepartopy. CkopocTb AocTyna K cetm MHTepHeT ABNAETCA BENUYUHON Heonpegeneuuoﬁ W 3aBUCUT OT paaa
NapameTpoB, B TOM YUCTIe, TEXHUHECKIX XapaKTePUCTIK NOAKMIOYEHNA AaHHLIX TOYEK, MapLupyTa H TeKyLlen 3arpy3ku kaHanos. Bee
napameTpbl ABNSIOTCA NEPEeMEHHBIMM U He rapaHTupytoTcs OnepaTopom 3a n BOE

noannMCK CTOPOH:
ABOHEHT: Oneparopis
MUBRIY . 000 «TT,
Moanuck: Moanuce
®.N.0.:

©.UN.0.;: Wuznakos AJl. -
AomxwocTs: [lupextop MBIy

MLIRYS8 5 S s ! M.




Mpunoxexne Ne1
K YcnoBusim okasanua Ycnyru
Poctyn B UuTepHeT

®opwma 3akasa Ha Yenyry JOCTYN B UHTEPHET
3aka3 HA YCNYTY CBA3M AOCTYN B UHTEPHET Ne

k [lorosopy Ne or fara
mexay 000 «TTK-Cease» («Onepatop»)
" («ABoHEHT»)
Onucanue Ycnyrun npusegeHo B MNpunoxenun Ne K Jdor: ;
W
WNameHeHune Yenyrm [JWsmenenune nonoce: nponyckanma [ JWamenenne napameTpos noaknioueHns
[(OWamenenve Tapudos OWwoe
nﬁﬁ ﬁﬁm’aue 3akasa Ne oT
MNpeacrasurens Onepatopa | ®.n.0.: JomkHocTb:
Ten.: haxc: e-mail:
Mpepcrasutens AGoHeHTa ®.uno.: JomxHoCTs:
Ten.: hakc: e-mail:
MNMpepcrasurens AGoHeHTa Duno.: JOormKHOCTL: i
O MHOPMALIMOHHOR Ten.: chaxc: e-mail: 4
BesonacHoCTH

yepes KaneHaapHbix AHeln nocne onnartbl ABOHEHTOM CTOMMOCTU
Yenyru no nogKNioHYeHuio.

Tun o6opyaosaHus
Tun uirepdeiica/pasbema []G.703 [JEthernet Llapyroi

Y3en cetw Oneparopa
Monoca nponyckaxus o, 8 Méut/c

Cybvexr PO lNopoa Ynuua [om Kopn. (cTpoenue)

| 10s
3oHa (30Hbl) lNepeuuHbLIA cepeep BropuuyHbie cepsepbl Ower ¥
®ukcupoBaHHan nnata 6e3 yuyeta Tpaduka
[J YcnoeHo-Beanumuthan Tapudmkaums®
BxnioueHo B mecsiy 6 Bxoaswero uHTepHeT-Tpadmka Ha CKopocTH Mbut/c
* MNpu ucnonb3osanum YcnoeHo-6e3nMMUTHOTO Tapuda, exemecsyHas nnarta He 3aBucuT oT 06bemoB Tpadmka, HO Npu
NPEBLILLEHUI BKITIOYEHHOTO NIMMUTA MO MKY CK na K cetn MHTepHeT yMeHbLUaEeTCA A0 BENUYMHBI kbut/c

aBaHCOBaA cucTema onnatbl onnara noc| CTBOM OTJIOXEHHOIO nnarexa

HaumenoBaHue Paamep
EduHospemerHbie nnamexu:

MNpepocrasnexnne 4OCTYNa K CETH CBA3M
Opranunzauusi aboOHEHTCKOW NMHIK

Wroro:

ExemecayHbie nnamexu.

MpepocrasnexHne aboOHEHTCKOW NUHUK
CroumocTb ycnyru 6e3 yyera Tpacduka
CroumocTs npuocTaHoBneHus Yenyru (nobposonsHoe)

Wroro:
Bce ykasaHHbie nnatexu npuseaeHbl B pybnax 6es yueta HAC. HIC BaumaeTcs cBepx yCTAHOBNEHHbIX NnaTexen rno cTaBke,

neﬁcmisomeﬁ Ha MOMEHT OKa3aHuA chir.
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Onepartop: , : ' . ABoHeHT:
000 «TTK-Censb» 000 «HanmeHoBaHWe OpraHn3aLmum»
M.O. ®amunus lMNpeacrasurens / / N.0. ®amunus /
noannucu CTOPOH:




AOCTYN B WHTEPHET Ne 1

- -3akaa HA YCNYTY CBA3U
x lorosopy Ne 339009267 ot «  » 202 r.
mexay O00 «TTK-Ceasb» («Onepatop») u  MUBnIY

Oara: «

» 202 r

(«ABoHEeHT»)

Onucanwe Ycnyru npueegexo B MNpunoxexun Ne 2 k [lorosopy.

Hoeas Ycnyra

MameHeHune Ycnymm
[Wamenenne Tapucdos
Mpekpawaet aenctene 3akasa Ne

[JWsmenenne nonocsl nponycxkanmus [_JUsmenenne napameTpos noaknioueHms

[OWamenenune appeca nogknioyveHns
oT

Mpeacraeurens Onepartopa | ®.u.0.: bapabanosa A.A.

JomkHocTe: Beayuwiwii cneumanvcT oTaena npoaax u conposoxaeHus knuexstos CMB
Ten.: 8(49234)99-8-66
e-mail: a.barabanova@volga.ttk.ru

Mpeacrasurens ABoHexTa ®.u.0.: Kuraesa J1.B.

JlomxHoCTb:

Ten.: 8(49234)77188

e-mail: center@mivigu.ru
Mpepcraeutens AboHeHTa ®.n.0.: Kuraesa J1.B.
N0 MH(OPMALIMOHHOW [onxkHocTb:
GesonacHocTu Ten.: 8(49234)77188

e-mail: center@mivigu.ru

1 auBaps 2023r.

Twn obopynosaHus KomnbioTep/poyTep
Tun uHtepdeicalpasbema [0G.703 [KEthemet [Jipyrow
Y3en cetu Oneparopa
Monoca nponyckanus ao, 8 Méut/c 100

Cybuexr PO lopop, Ynuya [om Kopn. (cTpoetxne)
Bnagumupckan obn. Mypom ¥n. Opnosckas 23
Mpumeyanue:

B Na, kon-8o u pasmep 6noka — 1( 185.61.25.146)

3oHa (3oHbl) MNepeuyHbIA cepsep BTopuuHbIE CEepBepbi B wer

&

[ Yenoswo-6esnumuThan Tapucmkaums*

BrnioueHo B mecaly 6 Bxopaswero uutepHeT-Tpaduka Ha ckopoctu  MBut/c

* Mpw ucnonbsosanuu YcnoeHo-6eanumuTHOro Tapuda, exemecayHan nnara He 3asucut ot o6bemos Tpadmka, HO Npu

NpeBbILEHNN BKINIOYEHHOID TMMKTA NO Tpaduky CKOPOCThL AOCTYNa K CeTW MIHTepHET yMeHbLUAeTCs A0 BenuunHbl 256 kbut/c
[] asancosas cucrema onnartsi [l onnara nocpeacTeom oTnoxexHoro nnarexa

®dukcuposaHHana nnarta bes yueta Tpadmka

HaumeHoBaHue

Edurospementbie nnamexu (6ez yuema HAC):

MNpepocTasnexune goctyna K cetm ceasn/OpraHnsaums aboOHEHTCKON NUHUK 0,00

MNpepocrasnenue ctatuyeckoro IP-agpeca 0,00

Wroro: 0,00
Exemecsunbie nnamexu (6e3 ywema HIC):

MpepocTaBnexne abOHEHTCKOR NMHUK 0,00

CroumocTs yenyru 6e3 yyeta Tpacguka 1165,00

AbBoHeHTCKan nnara 3aa cratmdeckuin IP-agpec 0,00




- 0,00

. CTOMMOCTL NpMocTaHoBReHus Yenyru (ao6posonsHoe)

Wroro:

1165,00

Bce ykasaHHble nnarexu npuseaeHsl B pybnax 6es yueta HAC. HAIC B3umaeTcs cBepx YCTaHOBNEHHbIX NNATeXe# No cTaske,
[EACTBYIOLLEH Ha MOMEHT OKasaHua Ycnyr.

pgnneHTos CMb
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. AKT NPUEMKHW YCIYT¥ NO NOAKNKOYEHMIO
r. Mypom € » 202 r.

Hacrosiwmm nogreepxaaeTcs, 4To B cooTeeTcTBum ¢ [lorosopom o6 okaszavuu ycnyr Ne 339009267 ot « » 20 .
mexay 000 «TTK-Censb» («Onepartop») n MUBnIlY («ABoHenT»).Onepartop caan, a AGOHEHT NPUHAN NoaKNioYeHne K Yenyre

[octyn k cet MHTepHeT ces3b No aapecy, ykasaHHomy B 3akase Nel.

CroumocTs Ycnyrvw no nogkmodenmio 6es yyera HAC cocraenser 0,00 (Honb) py6nen, 8 Tom uucne HAC 8 pasmepe 0,00 (Honb)
pybne#. - ' v

CroumocTs Ycnym no noakniodenunio 6es yyeta HIC cocraenset 0,00 (Hons) pybnei.
[Nara Havana npegocrasnenus Yenyru: «01» ausapsa 2023r.

AyteHTnduKaUMOHHbIe AaHHbIe aAns aocTyna B JinyHbin kabuHset u ans gocryna k Ycenyre (onuuoHansHo):

NorwH (login)

Naponb (password)

MNoanucu Cropok:
AGowent:

o

®.1.0.: XKunanskos AJ1. g
LomxwocTs: [upexrop MUBnIY

M.n.

P

3akas HA YCNYTY CBA3W JOCTYN B MHTEPHET Ne 2
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K D.drdsopﬁ,m 33900926? oT « o . 202 r. | Bara: € » 262 4 1
mexay O00 «TTK-Ceasb» («Onepatop») v MUBnlY
(«ABOHEHTY)

Onucanmne Ycnyru npuseaeHo 8 MNpunoxenun Ne 2 k [lorosopy.

Hoean Ycnyra g

W3meHeHue Ycnyrn [JWamenerue nonocsl nponyckaHus [MsmeHeHne napameTpos NoaKMioueHns
! ' [OUsmenenue tapuchos I:Immeuenne afpeca NoaKnioYeHus
MpexkpawaeT aencrene Jakasa Ne

MNpeacrasutens Onepatopa | ®.u.0.: bapabanosa A A.

[HonxHocTs: Begywmin cneumanuct otaena npoaax u conposoxaeHus knuentos CMb
Ten.: 8(49234)99-8-66

e-mail: a.barabanova@volga.ttk.ru

Mpeacraesutens AGoHeHTa ®.n.0.: Kuraesa J1.B.
[onmxHocTs:

Ten.: 8(49234)77188
e-mail: center@mivigu.ru

MNpeacraeutens ABoHeHnTa ®.u.0.: Kuraesa J1.B.
=9 nHGOPMALIMOHHON [omxHocTs:
30NacHoOCTM Ten.: 8(49234)77188
. e-mail: center@mivigu.ru
1 saHBapna 2023r.

Tun obopynosanus KomnbloTep/poytep
Tun uHTepdencalpasbema [JG.703 [KEthemet [fpyron
Y3en cetw Onepatopa
Monoca nponyckanus Ao, 8 Méut/c
Cybvekr P® Ynuua Kopn. (cTpoexue)
Bnagumupckan obn. Mypon ¥n. Opnoeckas 23
MpumeyaHue:

NuHnamuueckan CraTtuyeckan

[a, kon-Bo n pasmep 6noka — 1 ( 185.61.25.144) Hert

3oHa (30Hbi) MepsuyHbLIA cepeep BTopuuHble cepeepbl

<] ®ukcuposannan nnata 6es yueta Tpacdmka

[] YcnoeHo-6eanumuTHan Tapudukaums*

BrnioueHo B mecsy 6 exoasiwero uHTepHeT-Tpacuka Ha ckopoctw  Mbut/c

* Mpu ucnons3osanum YcnosHo-6eanumuTHoro Tapuda, exemecayHas nnara He 3aBucuT oT obbemos Tpacuka, HO npu
NpesbILLEHN BKITIOHEHHOTO NUMUTA MO Tpadiuky CKOPOCTL A0CTYNA K CeT MHTEepHeT yMeHbLUaeTCs A0 BenuumHbl 256 kbut/c

[J aeancosas cuctema onnarsi onnara nocpeACcTBOM OTNOXEHHOIO nnarTexa
HaumeHosaHue
Edunospemennsie nnamexu (6esz ywema HLC):
MpepocTaeneHne foctyna k cetu ceasn/OpraHnsauma aboHeHTCKOW NMHUK 0,00
MNpepocraenenne cratuyeckoro IP-anpeca 0,00
Wroro: 0,00
ExemecsuHbie nnamexu (6ea ywema HLC):
MNpeaocrasnexnme aboOHEHTCKON NUHUK 0,00
CroumocTb ycnyru 6e3 yyeta Tpacuka 1165,00
ABoHeHTCKas nnarta 3a ctatudeckui IP-agpec 0,00
CroumocTb npuocTaHoBneHus Ycenyru (aobposonsHoe) 0,00
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. 1165,00

Moanwnce: - e
®.MN.0: Knsnskos A1,
HomkHocTs: [upextop MUBATY

M.,

Bce ykasaHHble nnarexu npuBeaeHs! B pybnsx 6e3- yyeta HOC. HAC Bsuuae*rcﬂ.caepx YCTaHOBINEHHbIX NNaTexen no CTaeke,

AEWCTBYIOLEH Ha MOMEHT OKa3aHusa Ycnyr.
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AKT NMPUEMKMW YCITYTW NO NOAKITKOYEHUIO

r. Mypom : ; i . 202 r.

Hacrosimm noaTeepXaaeTcs, YTo B cooTBeTCTBUM ¢ [lorosopom o6 okasanvm yenyr Ne 339009267 ot «  » 20
mexay 000 «TTK-Cessb» («Onepa'rop») u MUBNIY («ABonenT»).Onepartop caan, a AGoHeHT npm-mn no,qmmeuue K Ycnyre
Loctyn k cetu UuTepHeT caﬂékmm?cy yKa3aHHOMY B 3axaae Nejmwm hET ,,

F.

N ABAE T e

CroumocTs Ycnyru no MOAKIIOHEHUIO Bes yuera I-UlC eocraanner 0,00 (Honb) pyﬁneu B TOM Yucne H,EIC B pasamepe 0,00 (Honb)
pybneit.

CrommocTb Ycnyrm no nogkniodenmio 6es yweta HIAC cocraenser 0,00 (Hone) pybnei.

[Lara vayana npegoctaenexus Yenyru: «01» ausaps 2023r.

AyTeHTuUKaUMOHHbIE faHHble ANns AocTyna B JlnuHeii kabunet w ans aoctyna k Ycnyre (onuynoHansHo):

Norwx (login)

Napons (password)

ONO: Knanamo ASl. -

o L

M. 0 S By




3axa3 HA YCNYIY CBA3W OOCTYN B UHTEPHET Ne 3

1 x D.‘oroaopy'N! 339009267 0T« » 202 r. | Harta:«  » =200
mexay OO0 «TTK-Cenase» («Onepatop») u -~ MUBnl'Y
(«ABoHeHT»)
Onucanue Ycnyrn npusegeno B lNpunoxexun Ne 2 k [lorosopy.
Hoeas Ycnyra g

" | Namenenue Ycnyrn [CIUamenenue nonocsl nponyckanus [_|Mamererne napameTpos nogkrioueHmns
[IWsmenenne Tapudos l:lwsueuenne agpeca noaknioveHus

Mpexpawaet gencreue 3akasa Ne

MNpeacrasutens Onepatopa | ®.n.0.: bapabaHoea A A.

DomxHocTs: Beaywmii cneumanucT otaena npoaax u conposoxaenns knwedtos CMb
Ten.: 8(49234)99-8-66

e-mail: a.barabanova@volga.ttk.ru

MNpencrasurens ABoxexTa ®.un.0.: Kuraesa J1.B.

JlomxHOCTL:

Ten.: 8(49234)77188
e-mail: center@mivigu.ru

3
/

MNpencrasurens AGoHeHTa ®.m.0.: Kuraesa J1.B.

no uucpopuauuouuou JomxHocTs:
GesonacHocTn Ten.: 8(49234)77188
e-mail: center@mivigu.ru

_ 1 auBapsn 2023r.

Twun obopyaosaHus
Tun untepencalpasbema EIG 703 EEthemet [10pyron
Y3en cetu Onepatopa

Monoca nponyckanus ao, B M6ut/c

Cybvexr PO lopop Ynuua nou Kopn. (cTpoexune)

Bnagumupckas obn. Mypom ¥n. Opnoeckas
Mpumeyanue:

(] Qunamuueckan Cratuuyeckan

B Na, xon-8o u pasmep 6noka — 1 ( 185.61.25.134)

3oHa (3oHbl) MNepeu4HbIR cepeep BropuuHbie cepeepbi

g DdukcuposaHHan nnarta 6es yuerta Tpaduka

[ YcnoswHo-6esnumuTran Tapucukaums*

BknioueHo B mecay 6 exopasuiero uHtepHeT-Tpacuka Ha ckopoctn  MBut/c

* Mpw ucnonb3oBaHuk YcnoBHo-6e3numMuTHOrO Tapuda, exeMecsyHan nnara He sasucut ot o6bemos Tpaduka, Ho Npu
NPEBbLILLIEHWA BKNIOYEHHOTO NIMMKUTA NO TpauKy CKOPOCTL A0CTYNA K ceT MHTEpPHET YyMeHbLUAeTCA A0 BENuYuHbI 256 kbut/c
aBaHCOBas CUCTEMa onnarbl B onnata nocpeacTBOM OTNOXEHHOrO NnaTexa

HauwmeHoBaHue Paamep
EdurospemenHbie nnamexu (6ez yuema HAC):
Mpepocraesnenne Aoctyna K cetv cesaau/OpraHnsaums aboOHEHTCKON NMHUK 0,00
MNpepocraBnenne cratuyeckoro IP-agpeca 0,00
Wroro: 0,00

ExemecsuHbie nnamexu (6e3 yvema HLOC):
MNpepocrasnenne abOHEHTCKON NUHUN 0,00
CroumocTb ycnyru 6e3 yueta Tpacuka 1165,00
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AboHeHTCKan nnaTa 3a ctatudeckuin IP-anpec Wos s i R e
CroumocTs npuoctanosnenus Ycnyr (qobpoeonsHoe) “HE i 0,00

Wroro: ' 1165,00
Bce ykazaHHbie nnatexu npueegeHsl B pybnsx 6es ywera HAC. HAC B3umaeTch cBepx YCTAHOBNEHHbLIX NnaTexei no craske,

[AEWCTBYIOLEA HA MOMEHT OKa3aHua Ycnyr.

®.N.0: Konsuakos ASL.
.ﬂomcﬂocm AwpexTop MUBNIY

e N

AVS S %

M. AohT .
4 Q
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AKT NPUEMKW YCINYTU NO NOAKIMKOYEHUIO

r. Mypom : . : « » 202 r.

Hacrosiwum nogTeepxaaeTcs, YTo B cooTeeTcTBuM C [lorosopom o6 okaszanuu ycnyr Ne 339009267 or « » 20 r.
mexgy 000 «TTK-Cessb» («Onepartop») u MUBnlY («ABonenTt»).Onepartop caan, a AGOHEHT NPUHAN NogknioyeHue K Yenyre
HocTtyn k cet MHTEpHET CBA3bL NO aApecy, ykasaHHoMy B 3akase Ne3.

Croumocts Ycnyru no noaxmiovenunio 6ea yueta HIOC cocrasnsier 0,00 (Hone) pybnei, B Tom yucne HOC B paamepe 0,00 (Honb)
‘pybnei. - ‘

CroumocTb Ycnyru no nogknioueHuio 6ea yyeta HIC cocraenser 0,00 (Hons) pybnei.
[ara vauana npepnocrasnenun Ycnyru: «01» ansaps 2023r.

AyTeHTudMKauMoHHbIE AaHHbIe Ans aoctyna B Jinunbii kabuHeT u ana gocryna K Yenyre (onuuoHansHo):

Norux (login)

Mapons (password)

N
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. 3aka3s

k [loroeopy Ne 339009267 ot «  »
mexay 000 «TTK-Ceasb» («Oneparop») u
(«ABOHEHT»)

HA YCNYTY CBA3WU AIOCTYN B UHTEPHET Ne 4
202 r. | Bara:« » 202 r:
MUBnlyY

Onucanue Ycenyru npusegeHo B Mpunoxenun Ne 2 k [lorosopy.
Hoeasn Ycnyra g —

Wamenenue Yenyrm [CJWamenenme nonocei NponyckaHns [IWamenenne napameTpos noaxmioyeHns
[JWamenenne tapucos [OWamenenne agpeca noaknmoveHns
MNMpekpawaeT aencTeune 3akasa Ne oT
MNpeacrasutens Onepatopa | ©.1.0.: bapaGanosa A.A.
[omkHocTs: Beayluin cneuuanucT oTaena Npoaax u conpoBoxaeHns knwextos CMb
Ten.: 8(49234)99-8-66
e-mail: a.barabanova@volga.ttk.ru
MNpeacrasurens AGoHeHTa @®.u.0.: Kuraesa J1.B.
JlormkHOCTL:
Ten.: 8(49234)77188
e-mail: center@mivigu.ru
Tmepcrasutens ABoHeHTa ®.un.0.: Kuraesa J1.B.
4 MHEhOPMALIMOHHON,, JlormkHocTb:
GesonacHocTn Ten.: 8(49234)77188
e-mail: center@mivigu.ru
1 auBaps 2023r.
Tun obopyaosanus KomnbioTtep/poyTtep
Tun wiTepdeica/pasbema [JG.703 XEthemet [Apyron
Y3en cetw Onepatopa
Monoca nponyckaxus ao, 8 Mbut/c 100
Cybuexr PO lopog Ynuua [om Kopn. (cTpoetue)
Bnagwmupckas obn. Mypom ¥n. Opnoeckas 23

MNpumeyanwe:

L[] Oa, non—upaauepﬁnoxa—-

30Ha (30Hbi)

MNepBuyHbLIA cepeep

& wer

BTopuuHbie cepeepbl

g ®ukcuposaHnHan nnara 6es yuerta Tpadmka

[J YcnosHo-6eanumutHan Tapudbmkaums*

BkmoueHo B mecsy 6 exopswero uHTepHeT-Tpacduka Ha ckopocty  M6ut/c
* Mpu ucnonb3osaluu YcenoBHo-Ge3nuMUTHOTO Tapuda, exeMecsayHas nnarta He 3aBucut oT obbemos Tpadmka, HO Npu
NPEBLILLIEHUN BKIIOYEHHOTO NMMMUTA NO TpaduKy CKOPOCTL A0CTYNA K ceTW VIHTepHeT yMeHbluaeTca Ao BenuuuHbl 256 kbut/c

aBaHCOBaA cucrema onnarbi

HaumeHoBaHue

onnarta nocpeAcTBOM OTNOXEHHOIO Nnarexa

Edurospementbie nnamexu (6e3 yvema HLC):

Mpepocrasnexune aoctyna k cetu ceasnw/OpraHnsaums aboHeHTCKON NUHUN 0,00

MNpepocraBnenne cratuyeckoro IP-agpeca 0,00

Wroro: 0,00
Exemecsunbie nnamexu (6es ywuema HAC):

MNpepoctaBnesne aGoOHEHTCKOW NUHWK 0,00

CrommocTsb yenyrm Bes yuera Tpaduka 1165,00
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ABGOHEHTCKan nnaTa 3a cratmyeckuii IP-agpec

0,00

CToumocTb NpuocTaHoBneHus Yenyru (p.oﬁpoeonbuoe)

0,00

Wroro:

1165,00

N0 Husnsxos A ).
Horekiocy: Anpextop MABATY

[
MmN GO,

L4

Bce ykasaHHbie nnatexwv npueeaeHsl B pybnax 6es yweta HC. HAC B3umaeTcs cBepx yCTaHOBNEHHbIX NNaTeXewn no cTaBke,
[elCTByIOLWEN Ha MOMEHT oKa3aHus Ycnyr.
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AKT MPUEMKM YCITYTU NO NOAKNMIOYEHUIO

r. Mypom : : . « » 202 r.

Hacroswmm noaTeepxXaaeTcs, YTo B cooteeTcTBuM C [lorosopom 06 okasanuu ycnyr Ne 339009267 or « » 20 r
mexgy 000 «TTK-Cesasb» («Onepatop») n MUBnlY («cAGoneHT»).OnepaTtop caan, a AGOHEHT NpUHAN NoaKnioyeHne K Ycnyre
focTyn k cetu MHTEpHET CBA3b NO aapecy, ykasaHHomy B 3akase Ned.

CroumocTts Ycnyru no nogkniouenwio 6ea yueta HAC cocrasnsier 0,00 (Hone) pybneit, B Tom ymucne HAC 8 pasmepe 0,00 (Hons)
pybne#.

CrommocTb Ycnyru no noakmovenmio 6es yueta HC cocraenset 0,00 (Hons) pybned.
[ara nayana npegocraenexuns Ycenyru: «01» ausapa 2023r.

AyTeHTudpMKauMOHHbIE AaHHbIe AnA AocTyna B JInyHbiA kabuHeT v Ana goctyna k Yenyre (onuMoHansHo):

Norws (login)

Napone (password)

.oanucu CTopoH:

ABoHeHT:

MMBNMY T/

¢'“‘O':mmm g ﬂ IHHO e/ |-‘ . =1g1”

O O DOB0)

™
M : M. 2
(S ¢ ? . q'akp 30“‘ %
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241, Hopro

™

3




WH®OPMALIMOHHAA CMPABKA O BNALENBLLAX
MUBnry

PuUduYecKos0 NuYE (KONMpPazenma), npeod

yue)

ey
v

P
-

HaumeHosaHue koHTparexTa (MHH, Bug aeatensHocTH) WHchopmauua o uenouke coBCTBEHHMKOB KOHTpareHTa, Bknioyan GeHeduunapos (8 TOM HUCNE KOHEYHBIX)
Ne Ne Cepus u Homep L
nin 8 i Cepua u HoMep | n/n AOKYMEHTa, PyKoBoguTens/ WrHcpopmayua o
amunus, Ums, - ROKYMEHTa, yAOCTOBEpAioUle NOATBEPKAANOLIMX -
WHH OrPH ":;;::‘;::::‘ N':ggﬂ Oruecrso yaocTOBEPRIOLY WHH [ 1o IO vt ApeC wy | ronwaHoCTS V“m:‘:, ROKyMeHTaX
Pyxosogurens €ro NWYHOCTb ; PITPCTRRIN (ans &arm a (HaumeHoBaHwe,
pyKoBOAUTENs (DUIMHECKOrO ALHED | DexBMaUTBI M T.4.)
nuya)
1 13327102091 1023301283290 MWBnlry Huanaxkos AJL.
[upekrop MUBnIY ? ﬂg;%r;ﬂkoa Al
« » 202 . N
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