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OBuecTeoO ¢ OrpaHUYeHHON OTBETCTBEHHOCTEI «TTK-CBsizb» (000 «TTK-CBA3by»), uMeHyemoe B AanbHeiwem «Onepatop»,
8 nuue MupoHosoi MonnHbl AHaTONbEBHbI, AeRCTBYIOWero Ha ocHoBaHumM LorepeHHocT Ne 039/0299/2024 ot «08» Hosbpsa 2024
I., C OfJHOW CTOPOHbI, U )
PegepanbHoe rocyaapcTBeHHoe GloaXeTHoe obpasosBartenbHoe yupexaeHwe BbICWIEro obpazoBaHun «Bnanumupcxum
TOCYAapCTBEHHbLIN yHWBepcuTeT uMMeHW AnekcaHgpa [puropbesuda M Hwkonas [puropkesuua CTOHET?BI:IX» (Bnry),
AMEeHyemMoe B fdanbHeiwem «ABoHeHT», B nuue avpektopa MW BnlY Xuanskosa Apkagwa [lbBoBWYa, AEWCTBYIOLWENO Ha
JCHOBAHWM reHepanbHON A0BEPEHHOCTU Ha pykosoamTensa dunuana ot «01» oktabpsa 2024 r., ¢ ApYroi CTOPOHLI, 30eCk W Aanee
COBMECTHO MMeHyeMble «CTopoHbI», ¢ cobnogeHnem TpebosaHui PegepancHoro 3akoHa ot 18.07.2011 N 223-93 «O 3akynkax
roBapos, paboT, ycrnyr OTAenbHbLIMW BUAAMW OPUAWYECKUMX NWL», @ TaKKe pykoBoacTBYsck nn. 41 n. 1 pasgena 2 rnaebl |V
MonoxeHna o 3akynke ToBapos, paboT, ycnyr ANA Hyx4 edepansHoro rocyaapcTtBeHHoro GromkeTHoro obpasosaTensHoro
y4pexAeHns Beicluero obpasosanun «BnaguMmupekuin rocy1apcTBeHHbIN YHUBEPCUTET MMEHW AnekcaHapa [puropseeuya i Hukonas
M'puroppesuda CroneTosbix», yTBepxaeHHoro B MUHMCTEPCTBe Haykw W Bbicwero oBpasosaHua PP 25.04.2022 r., 3akniouuniy
HacToAwWwwWi forosop (Aanee - «[loroBop») 0 HWKecnedyowem:

1: TepMuHBLI U oNpegeneHus

1.1, ABOHeHT - OpuAMYECKOe NMUO (MHAMBWAYanbHLIA NpeanpuHUMaTtent), nonbayioweecs Ycnyramu Onepatopa

saknodnewee ¢ Onepatopom [OroBop 00 OKa3aHWM YCNYr CBS3W NPW BbIAENEHUM ANA 8THMX Leneil ABOHEHTCKOro HoMepa unu

YHWKANLHOro koaa naeHTudukaunm.

1.2, ABOHEHTCKaA fNMHWA — nWHUA CBA3W, COeAWMHSAIOWAA CcpeacTBa CBS3W CeTWM CBA3W Onepatopa ¢ ABGOHEHTCKOM

nacnpepen TensHon cuctemown umnu ¢ O6opyaosaHvem.

'.3.  AbGoHeHTcKkan nnarta - nnarta 3a Ycnyru cornacHo BeiBpanHomy ABoHeHTOM TapudHomy nnady. ABoHeHTckas nnata
“e» CTaHaenueaeTcsi 3a ofaud PacyeTHbIi NMepuod M B3UMAEeTCs BHE 3aBMCHMOCTY OT UCMONb3osaHus ABoHeHTOM Ycnyr, 3a

ACKIHOYEHWeM Criyqaes, npedyCMOTPEHHBIX 3akoHodaTenscTsom Poccuinckon ®eaepaumm u Hactoawmum [Jorosopom,

1.4, ABoHeHTckui HOMep — Tene@oHHLIN HOMEP, OAHO3HaYHO ONPedensALMiA (MaeHTUDULMPYIOWWI) OBopyaoBaHue B ceTw

cesi3v Onepartopa unu NoAKNKYeHHOE K CeTU NoABUKHOM paauoTenedoHHo cessu Onepatopa O6opyAoBaHUE C YCTAHOBNEHHbIM B

HeM MaeHTUMUKaUMOHHBIM MOZyNeM.

1.5. AbBoHeHTCkas pacnpefenuTenbHas cUCTEMa — COBOKYNHOCTb (M3UYECKUX Lienel W TeXHUYECKUX cpencTs (B TOM 4ucne

NPOXOAHBIX ycunuTenew, passeTBuTenei, abOHEeHTCKMX PO3ETOK W WMHbIX KOMMYTAUMOHHBLIX 3M1EMEHTOB), PACMNONOXKEHHEIX Ha

O0bexTe n HaxoAAWMWXCA B 30HE OTBETCTBEHHOCTH ABoHEHTa, Yepes koToptie OBopyaoBaHue nogknovaeTcs K AGOHEHTCKON NMHUN.

1.6.  AxT npuémkn-nepegaun OOopymoBaHusa - OOKYMEHT, nopnuckiBaeMelt CTopoHamu npu nepegave OBGopynosaHus

Onepatopom ABoHeHTy B uensx npedocTasnedus Ycnyr no [orosopy, hopma KOTOPOro MPWBEAeHa B COOTBETCTBYIOLLEM

MpunoxeHuu.

1.7.  AKT npuémkm Ycnyr - AOKYMEHT, NoANUChIBAEMbIN EXXEMECAYHO W YAOCTOBEPAIOLIMA NPUEMKY Ycnyri ABOHEHTOM.

1.8 AKT Npuémku Ycnyr no nogkioMeHUIo - QOKYMEeHT, noanuckiBaemMblit Nocne 3aseplienns npegoctaenequs OnepaTtopom

Yyenyrv no NoOAKI4EHUIO M YAOCTOBEPAIOLLMIA ee npuémKky ABoHeHToM, thopma koToporo npueeaera e Mpunoxerun Nel k [lorosopy

1.9. AyTeHTUDWKAUMOHHbIE AaHHble — yYHWkansHele Nlorud (login) v Mapons (password) AGoHeHTa, ucnonkayemble Ang 4ocTyna K

NniHomy kabuHeTy U3 ceTn MIHTepHeT, a Taloke MoryT BbiTk UCNONB30OBaHLI ANs gocTyna K Yenyre

1.10. BeizoB - geicteun, cosepwaemble AGoHeHTOM w/unu Monb3oBatenem B LUENsSX yCTaHOBNEHWs TeneoHHOro CoeauHEHMs

OGopyposanus ¢ OGopynoBaHnem Apyroro aboHeHTa unu Nonb3oBaTensa UMk ¢ OKOHEYHLIM SMEMEHTOM CeTu TenedoHHO CBS3M, 1

COBOKYNMHOCTL OMepauni, NopoXKaaemblx 3TUMY OENCTBUAMW B CETU 3MEKTPOCBA3N.

1.11. Horosop - HacToAllee cornawedue ¢ MpunoxeHuamu n 3akazamu, a Takke BCe A0NONHEHUS Y M3MEHEHUS K HUM.

1.12. [HononHuTtefbHbIA abOHEHTCKMA Homep — TenedoHHbIR HOMEP, OAHO3HAYHO ONpPEeaensouni (MOEHTUUUMPYHLLNA)

‘BXHWHECKVE W NPOrpaMMHbIe CPEACTBA y3na CBA3M CeTW MEeCTHOW TenedoHHoW cBasw OnepaTopa, No3BoNAUMe OCYLECTBNSTL
« CPeanpecaumio BXOASALMX BbI3OBOB.

1.13. NpeHTMdMKaUMOHHBIN MOAYNL - 3NEKTPOHHLI HOCKUTENb WHQOPMaLUWK, KOTopLIn ycTaHasnvsaeTcs B O6opyAoBaHin W C

MOMOLLBHO KOTOPOro ocylecTsnaeTcs naeHTurkaumna AboHeHTa, u (unu) Mons3oBaTtens ycnyramMu cBasu aboHeHTa - IpuanYeckoro

nuua nubo uHauBMAyansHoro npeanpuHumatens, u (unu) OBopyacsaHus u obecnednsaeT AocTyn oBOpYAOBaHUS YKa3aHHbIX

AbBoreHTa unu MNonb3osaTens k ceTi NOABWMKHON pagnoTenedoHHol ceasn OnepaTopa.

1.14. 3aka3 — dopmanv3oBaHHbIi 4OKYMEHT, noAnuceiBaemslil CTopoHamu B pamkax gaHHoro [oroBopa ¢ Uenbio nprobpeTtequs

yenyrn AGOHeHTOM, copepKalui HavMeHoBaHWe NpeAoCTaBnseMon YCnyru, ee CTOMMOCTb, CPOKW NPEnoCTaBMeHus W OPYryo

MHCbopMaunto, Heobxoaumyto ansA peannsaumn 3akasa. Popma 3akasa NPUBEAEHE B COOTBETCTBYOWEM MNPUNOKEHUN K [Horosopy.

1.15. 3oHa obcnyxuMBaHWA — TeppuTOpWs, B Npedenax KOTOPOW CyLIecTByeT noATsepkaeHHas OnepatopoM TexHWueckas

803MOXHOCTb OKa3aHusa YCnyr.

1.16. Jlnueson cuyer — 3anncb B aBTOMATU3MPOBAHHON cucTeme pacdetos Onepartopa, KOTopas COAEPKWT CBEJEHUA O NNaTexax

ABoHeHTa B nonb3y OnepaTopa, cyMmmax OeHEXHbLIX CPeACTB, CMMCAHHLIX B Ka4YeCTBE ONNaThl 33 OKA3biBaeMble ABoHeHTy Ycnyru

AN BONOMHUTESBHEIE YCNYTY, & TaKkKe 0 pasMepe 3aAoMmKeHHOCTH AGOHEHTa NGB0 OCTaTKe AeHENKHBLIX CPEACTB..

1.17. Nuunein kabuHet — Beb-cTpaHuua Ha cante Onepartopa, copepxallas cTaTucTuydeckyro wvHdopmaumio 06 obseme

nony4eHHslx ADOHEHTOM Yenyr u Tekywem cocTosHuv Jiuyesoro cyeta. flocTyn Kk JluyHomy kabuHeTy npegocTaBnseT npy Hanu4un

TEXHMYECKON BO3MOXHOCTHM OnepaTopa.

1.18. JloruH— yHukarnsHoe perucTpauMoHHOE UMS, COCTOSWEee W3 NatuHCKkUX BykB M/MNu apaboknx uvdp, a TaloKe CUMBONOB,

npenocrasnsemoe Onepatopom ADOHEHTY ANst NONb30BaHNA JIMuHbIM KaBUHeTOM.

1.19. ObGopypoBaHue - TexHWYECKWe CpPeacTBa ANA nepeaadn U (Wau) npuema CUrHanoB SMEKTPOCBA3M NO NUHUAM CBH3N,

NOAKIFOHEHHBIE K aDOHEHTCKAM NMHWUSAM 1 HAXOASLMECH B NOMb30BaHUM ABOHEHTa 1Nk NpeaHa3HaveHHbIe AN Takux uenen.

1.20. OGbekT - nomelleHWe wunu TEPPUTOPWS, Haxodslascs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa, rae MokeT BbiTh

ycranosneHo OBopyaosanne 0nsa npegoctasnerus Yenyr no Jorosopy.

1.21. PacueTHbI nepuon - 03Ha4YaeT Nepuos NPOAOKUTENBHOCTLIO B OAWH KaneHAapHblil MEcsl, CneayloWwmi 3a OTYeTHbIM

nepuoaom.

1.22. Maponb — yHWkanbHeI Habop NatuHcknx Byke w/Mnu apabeknx undp, a Takke CUMBONOB, NPEAOCTABNAEMbIA OnepaTtopom



ABoHeHTy ans goctyna K yenyram JuyHoro kabuHeTa.

1.23. Tlonk3oBaTenb — NUUO, 3aka3siBaloliee u/munu ucnonsayrollee Yenyru.
1.24. TMpencraeutens AGOHEHTA - YNONMHOMOYEHHOe NuUo ABoHeHTa, Yepes KoTopoe NoSAEepXKUBEETCS ©
W KOTOPOE HeCeT 0TBETCTBEHHOCTL 3a KOOpPAMHAaUWo Bcen aesTensHocT AboHeHTa no 3akaay.

1.25. MNpepctaButens OnepaTopa - ynomHoMoueHHoe Nuuo OnepaTtopa, Yepes KoTopoe Moofes« .=
CTOpoHaMM 1 KOTOPOE HECET OTBETCTBEHHOCTh 3a KOOPAWHALMIO BCEl AEATENEHOCTM Onepatopa no 3akaay
1.26. MpunoxeHue - ABNAOLIEECH HEOTHEMMNEMON YaCTbIO [orosopa nwboe u kaxaoe MNpunoxeHue, s
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Onepatop o0bs3yeTcs okasaTe ABOHEHTY onpefeneHHylo YCrnyry W ycTaHasBnMBalLIEe OMUCAHWE Yoy v 2 Tawke WHbIE
CyuwlecTeeHHble yCnoBus okasanua Ycnyrv. B cnyvasx, onpeaeneHHbiX COOTBETCTBYHLWUMM [punowe—i=un  CropoHamy
noAnuceIBaeTcA 3akaa Ha Yenyry, ABNaoLWuics HeoTbeMneMorn YacTek Mpunoxerus n Jorosopa.

1.27. OTYeTHbIW nNepuof — KaneHaapHbll Mecsl, B8 KOTOPOM AGOHEHTY BbiNM OKazaHbl Yenyru, COCTasnssowve npeaMeT

HacTosiwero [Jorosopa.

1.28. PoymuHr — obecneverne OnepaTtopom BO3MOXKHOCTHM ABOHEHTY C NPMMEHEHWEM NoeHTUNKaUMOHHOMO Mooy n= v 2 C
8 [loroeope, MNOML30BATBCA YCNyramy MOABWKHOM pagMoTEenedOHHON CBS3W B CETU GCBH3M PoymuHroeore napt=epza. now
HaxoxaeHun ABoHeHTa u/unu MNonb3oBaTtens 3a npegenamn 3oHsI obenyxueaHua.

1.29. PoymMHroBbIi napTHep — onepatop CBA3W, C KOTOPsIM y AGOHeHTa Aoroeop 06 oKkazaHum YCOYr NOQB#ose-o

pagnotenedoHHON CBA3WM He 3akniodeH, obecneyusalolinii Ha OCHOBAHUM AOrOBOPHbLIX OTHOWEHUA ¢ OnepaTopoM oxaizwus
ABoHeHTy Yenyr 3a npenenamun 3oHbI 06CNYKUBAHNS.

1.30. Cant OnepaTopa - COBOKYNHOCTb NOMMHYECKN CBA3AHHbIX CTPaHWUL B CeTi WHTepHET, pacnonoxXeHHbIX N0 agpecy: www ik ¢

W copepxallmx Heobxoanmylo uHopmaumio 06 Onepatope, BbiAaHHLIX EMy MULEH3NSAX U OKA3bIBAEMbIX UM Ycnyrax, a tawse o
OPraHM3aUnoHHbLIX M TEXHOMOrMYECKUX U3MEHEHNAX B NpedocTasneHun Yenyr OnepaTopoM.

1.31. TapucbHbIil NNaH - COBOKYNHOCTE LEHOBbIX ycnosui, Ha koTopeix OnepaTtop npeanaraeT MONb3OBAaThCA OAHOH NWUEC
HecKonekvMun Yenyramu.

1.32. TenedhoHHLIN HOMeP — NOCNENOBATENLHOCTL ABCATUMHBLIX LMP, COOTBETCTBYKLLAA TpeboBaHUAM, YCTAHOBMEHHbLIM &
POCCWFCKON CUCTEME W NnaHe HymepauWn WNu B MeXAyHapoaHOM nraHe HyMepauun anekTpoceaAan oblwero nonbaosaHus
coaepatlas uHdopmaumio, HeoBxogumyto ANa coseplueHns Bbiaosa B ceTu TenedoHHOM cBA3N.

1.33. Ycnyra -npegocrasnsemas Onepatopom ABoHeHTy ycnyralycnyra ceAan B pamkax oTaenbHoro 3akaza. Onucanue, ycno

W NOPSAOK NPEAOCTaBM@HNA KawaoW Ycrnyri, a Takke npoueaypa B3aumopenctsus CTOPOH B paMKax NpenocTasneHus Yenyru
COAGPXUTCA B COOTBETCTBYHOWEM NPUNoXeHun k [lorosopy v 3akase. [lata Hadana npegocTasneHns Ycnyr yKa3biBaeTca B AkTe
npvemkn  Yenyrn no  nogkniodeHwo. [atoil Hayana OKAa3aHus A0noNHUTENsHBIX ycrnyr cuYuTaetcs paTa, ykaszaHHas 8
COOTBETCTBYIOLWEM 3akase, nognucaHHoM obermn CTopoHamu.

1.34.  Ycnyra no noaknioueHmIo - NpoBEAeHUE KoMNNekca paboT ANs Havana npeaocTaBneHms ABoHeHTy Yenyru.

2, MpenmeT Oorosopa

2.1, Onepatop oxasbiBaeT ABOHEHTY YCNYTW U WHBIE YCIYrd, TEXHONOIMYECKM HepPaspbIBHO cBA3aHHbIe C Ycnyramu, a ABOHEHT
06s3yeTCA ONNaYnBaTh AaHHble YCNYru B COOTBETCTBUM C YCNOBUAMM Horosopa, MpunoxeHuit n 3akases k Hemy.

2.2, lepeveHb okasbiBaeMbix OnepaTopoM YCAyr U UX CTOMMOCTb onpepeneHsl CtopoHamu B 3akasax K [orosopy, KOTopbie
SBNAKOTCA M0 HEOTHEMMIEMOI YACThIO,

2.3. B uensax okasaHwa Ycnyr no Jorosopy ABOHEeHTY MOoXeT BbITh NepeaaHo npuHagnexallee Onepatopy ObopynoeaHue 4a
yCrnosusix, NpeayCMOTPEHHbIX HAacToALWUM [loroBopom 1 AKToM Npuema-nepeaaqn O6opyaosaHns,

2.4, Onepatop okasblBaeT YCMYrM Ha OCHOBAHWWM MULEH3WH, BblgaHHbIX depepansHoit cnyx6oit No Hagsopy B cdepe ceaau,
MHDOPMALNOHHBIX TEXHONOTMI Y MACCOBbIX KOMMYHUKALMA;

HavmeHoBaHue yenyr 7
Ne Homep TS e Cpok aenctaug 1
dig i Ha okasaHue:
1 150137 TenemaTu4ecknx YCnyr cBaau 06.12.2016 30.03.2027
2 181760 YCnyr ceAsv Ana uenen kabensHoro Bewaxuns : 16.03.2020 16.03.2025
3 150136 YCNyr CBA3W N0 NpeaoCTaBNeHW KAaHANOR CBA3M 06.12.2016 17.02.2027
A 150134 ycnyr cBA3W NO Nepefave AaHHbLIX ANA Lenein nepeaayu ronocoBon 06.12.2016 17_02.2027‘
MHhopMaumm —
yenyr CBA3W No nepefaqe faHHbIX, 32 UCKNIOYEHUEM YCMYT CBA3W Mo
5 150135 nepefave AaHHbIX 4Ns uenew aHHelX ANA Lenen nepenavdv ronocoBoi 06.12 2016 30.03.2027
nHopmMaLm
ycnyr MecTHOW TenedoHHOM CBA3M, 3a UCKMIOYEHWEM YCnyr MEeCTHOW
6 181759 Tened)OHHOM CBA3K C UCNONS30BAHNEM TAKCOOHOB U CPEACTE 16.03.2020 16.03.2025
KONNEKTUBHOrO JoCTyna o
7 181761 YCNyr BHYTPM3OHOBOW TenedOHHOW CBA3N 16.03.2020 16.03.2026
8 YCIYI MEXOYTOPOAHOW U MeXAyHapoaHo! TenaethoRHOM CBRaN J
9 184611 YCnyr NoABMKHOW pagnoTeneoHHON CBA3M 24.09.2020 | 24.09.2025
3 Cpok aeitcTBMSA, BCTYNNeHUe B cuny

3.1. [loroBop BCTYNaeT 8 cuny ¢ gaThl €rc NoAnUcaHus Cropoxamu 1 gencteyet ¢ «01» sHsaps 2025 1. no «31» nekabps 2025 r.
BKHOYMTENBHO.

3.2, Kaxobii n3 3aka3os, 3aKNOYEHHBLIX B paMKax HaCTOSALIEro [orosopa, BCTynaeT 8 cuny Nocne ero NoanucaHus CTopoHamu u,
€CNM B 3akase He ykasaHo MHOe, AECTBYET B TEUSHWE CPOKa AeNcTBIS Horoeopa.

4. Peanuzauua 3akaza

4.1.  TpenocTtaBneHune 1 npuemka Yenyr no nogkioUYeH o

4.1.1. PaboTsl no noaknio4eHuo ABOHeHTa K YCrnyre BoINONHAKTCS Onepatopom nocne onnatbl AGBOHEHTOM CTOUMOGTU Yenyru no
NOAKIMIOYEHWIO B NONHOM 06BEME, eCnn MHOE He YKasaHO B COOTBETCTRYIOLEM 3akase,

4.1.2. TMocne saBeplieHUs kKoMnnekca paboT No NOAKMIOYEHWO ABOHEHTA K Yenyre OnepaTop TecTupyeT Ycnyry B COOTBETCTBUM &
€€ TEeXHNHECKMU NapameTpamy, ONUCaHHLIMK B COOTBETCTBYHWEM MPUNOKEHWW C ONUCaHUEM Yenyrv u 3akase.

4.1.3. lMpu ycnewHoMm peaynbTate TeCTUPOBAHUA Onepatop u3selwlaetr ABOHEHTA O TrOTOBHOCTY npepocTaBnats Yonyry
HanpasnseT ABOHEHTY NoanMcaHHblilt AKT NpuemMkn Yenyr no NogkmoUYeriio ¢ yKasaHnem CToMMOCTU npedocTaBneHHon Yenyru no



_AN0 1M gaThl Havana npefocTaBneHvs Ycnyrv, o4HOBPeMEHHO C nepepadveint KonuW ykasaHHoro AKra npuvemku Ycnyr no
_HEHWI0 NO 3MEKTPOHHOW noyTe. B TevyeHue 5 (natu) pabouvmx gHeW co AHA nonyveHus noanucaHHoro OnepaTtopom AkTa
MKW Yenyr no nogkniodeHuio ABOHEHT noanvceiBaeT W HanpaenseT ero opuruHan OnepaTopy No nouyte ¢ OQHOBPEMEHHOW
~pefaven ero Konuu nNo anekTpoHHow noyte. CyeTt — hakTypa BbICTABMNAETCA B COOTBETCTBUM C HanorosbiM kogekcom Poccuickon
Pepepaunn
4.1.4. OnepaTtop Bnpase caatb YCryry no NoAgKMHYEHU0 JOCPOYHO.
42, MpepocTaeneHwe v npuemka Yenyr
42.1. Ecnu uHOe He ykasaHo B 3akase, NpeaocTaBfeHne YCnyrv HauMHaeTCs C [aTbl, ykasaHHOW B AKTE Mpuemki Yenyru no
TOOKITKYEHWIO, ;i
422 Onepatop sbicTagnaeT ABOHEHTY CYET 1 AKT NPHUEMKN YCRyr Ha OcHOBaHuW nokasamni ACP Onspartopa B coOTReTCTEWM ©
ycnoeusmn 3akasos k Jorosopy A0 5 (NATOro) 4icna PacueTHoro nepuoda. AkT npuemku Ycnyr HanpasnaieTca no SNeKTROHHON
nOYTE, OPUrNHANLI HANPABIAIOTCA NOYTOBOW CBA3LIO UMW KyPLEPCM C YBEAOMIEHNEM O AOCTABKE. CyeT — hakTypa BbiCTaBnAETCs B
cooTseTcTBMKM ¢ Hanoroesim koaekcoM Poccuickon epepaunu.
4.2.3. ABOHEHT B TeueHne 5 (MsiTu) pabounx AHEN cO AHS NonydeHusl opwuriHana AKT npuemki Ycnyr o6ssaH noanucate AkT. B
cnydae, ecnu B Tederne 5 (NaTu) paboumnx arein AGOHEHT He NoANUCHIBAET npenocTaeneHHbln Onepatopom AKT npuemkn Yenyr u
He npepoctasnser OnepaTopy MUCBMEHHOrO MOTWBMPOBAHHOrO OTKasa, Ycmyra cuMTaeTcsi NpUHATON ABOHEHTOM Ha cymmy,
yKa3aHHy B AKTe NpUemKn Yonyr.
13,  OTkas oT NnpUemMKn
431 AKT npuemku YCnyr no NOAKMOMEHWIO WMWiK AKT npuemka Ycryr, nognucadHble CTOpoHamy, yaoCTOBEPSIOT npuemky
AGOHEHTOM YCnyrn no NOAKMYEHUIO W/WNK Yenyri, npeaoctaBnerHsix emy OnepaTtopoM 3a yka3aHHbIM Nepuog, B NonHom cbbeme.
4.3.2. Ecnn ABoHeHT He nognuceiBaeT AKT NPUMEMKM YCnyr No nogknNtoYeHuo wu/unn AKT npueMkn YCnyr v He Hanpasnsier
OnepaTopy B NMUCbMEHHOM BWAE MOTUBUPOBAHHBLIA OTKa3 OT UX NOANWMCAHUA B TeyeHue 5 (NaTu) pabouux AHEN co OHSA NomyYeHus
Taknx AKToB, Ycnyra no nogknwoveHuo/Yenyra Oyger cumtaTtecs NpuHATOM ABOHEHTOM Ded 3amedaHnii Ha geHb NoAnUCaHus Takux
Akto OnepatopoMm.
4.3.3. B cnydae nonydeHws OnepaTopoM MOTMBMPOBaHHCOrO oTkaza AOQHeHTa OT noanvcaHus AkTa npuemku Ycnyr no
noaknKyeHnto, Yenyr CTopoHbl NoAnNWceIBakT NPOTOKON C AeTankHLIM ONUcaHMeM He[A0HeTOoB, KOTOPbLIE A0MKHb! ObiTh YCTPaHeHb! C
3Mbt0 NoanucaHna Takoro Akta. OnepaTop yCcTpaHAeT HeAoYeTsl B cornacoBarHble CTOPOHaMM CPOKK.
s 4. MameHeHWs B cpoKax peanuiauuu
4.4.1. OnepaTop Bnpaee B O4HOCTOPOHHEM MNOPSAKE U3MEHNATL AATY Havana npegocTasnexuns Yenyri, ecnu:

onnarta cToMMOCTW YCnyru no noakiYeEHWI0 HE NMPOM3BEAEHa B COOTBETCTBUM C ycroBuaMK [loroBopa W COOTBETCTBYIOLLEro
3akaaa;

- ABoHeHT He npegoctasun Onepartopy HeoBXo4UMYHD MHEOPMaUKID ANA NOAKNKYEHUs k Ycnyre B cormacosaHHsie CTopoHamu
CPOKW,

ABoHeHT He npepocTasun goctyn K OBLEKTY, He NOAroTOBWM NoMelleHe, WHPacTPYKTYpy W Heocbxogumoe OONCNHUTENbHOE
obopyaoeaHue B cooteeTcTBuK co CTaTteén 5.4 [oroBopa CBOEBPEMEHHO U B NoNHOM obbeme B crniyyae, ecnu ANna okaszaHus Ycnyri
Ha Obbvekte ABoHeHTa npeAycmoTpeHa yctaHoska ObopyaosaHus;

- ADOHEHT BHEC U3MeHeHUA B 00BbEM 1 CpoKkK peanusaunmn 3akasa,

- ABOHEHT He BbINOMHWN WHblE AeWCTBKUS, HeobxoaMmble B LUENAX peanvsayun 3akasa, B CPOKM W B COOTBETCTBMKM C NOPAOKOM,
cornacosaHHbiMu CTopoHamu.

442 B cnyy4ae 3agepxka NpefocTaBneHns Ycnyru no MNogkMIioYMeHuo no nNpuWYMHe HECBOEBPEeMEHHOTO BbINCNHEeHWs unu
4eBbInonHeHusa ABoHeHTOM cBOMX obasaTenscTB no HacToswemy [orosopy, npogonxawwerocs bonee 3 (Tpex) aHein, Onepatop
BNpaBe NpMoCTaHoBUTE paboThl B pamkax npegoctasnexHns Yonyrn no nogknoveHno. BosobHoeneHwe paboTt npovsesoanTcs nocne
yBeaomneHns AboHeHTom Onepatopa 06 ycTpaHeHun NpuYvH, Bbi3BaBLUMX 3a4epXKy NpefocTasneHna YCnyri no noaknyeHuno v
cornacosaHus CTopoHaMu HOBOW ATkl NOAKMIOYEHWA K Yenyre.

8. MNpasa n o6s3aHHocTN CTOPOH.
5.1. OnepaTop Brnpage:
5.1.1. MpuenekaTb ONSA OKa3aHWA YCNyrv No NOAKNIOYEHWIO, BeIMONHEHWIO paboT no TexHW4eckomy obCnyuBaHWio W Ap., TRETbUX
ML, OCTaBasiCb OTBETCTBEHHLIM 3@ MX AEWCTBUA Kak 3a ceon cobeTeeHHbie. Mpu atom AGOHEHT O@eT CBOE Cornacue Ha nepegady
IETEMM Nuam AaHHelx 06 ABoHeHTe, HeoBxoauMbix ANa okasanus Yenyr no [Jorosopy.

% 1.2 [pUOCTaHOBNTL OKa3aHue YCnyr B cry4asx, npeaycMoTPeHHbIX HacTosWwmuM [JoroBopoMm.
5.1.3. VM3mMeHATb B 0OHOCTOPOHHEM Nopsiake Tapudbl B COOTBETCTBMM C NOPSAKOM, N3noxerHom B n. 5.2.1 [oroeopa.
514 B cnyyae ecnn ABOHEHT B TedeHue 2 (OBYX) KaneHndapHblXx MecsueB C AaTtbl OkoHYaHms PacyeTHoro nepuopa He
onnadusaeT/onnaYnuBaeT He B NONHOM obbeMe okasaHHble YCnyru - ycTaHaBnuBaeTcs aBaHCcoBasd CMCTEMA ONNaThl Mo cornalleHunio
CTOpOH.
52. Onepatop 0bsA3aH:
52.1. WsBewartb AboHeHTa 4Yepe3 Cant OnepaTopa 06 uMameHeHUn Tapudos W (Unu) TapubHeIX NNaHoB AN onnaTel Ycnyru He
meHee Yem 3a 10 gHel o BBegeHWs! HOBbIX TapudoB W (Mnw) TapudHelX nNnados NUBo NyTeMm pasMeLleHusi COOTBETCTBYIOWEN
nHdopMaunn Ha cant OnepaTopa B WHOPMAUWOHHO-TENEKOMMYHUKAUWOHHON ceTu "WHTepHeT" www.ttk.ru. CTopoHbl npuaHatorT,
4TO M3BelleHvie 00 nameHeHWn TapudoB W (MNKM) TapudHBIX NMAHOB ANA OnnaTthl YCAyr CBA3W, BO3MOXHO OCYLLECTBNATL Yepes
ykasaHHeit ADOHEHTOM agpec 3neKkTPOHHOWM no4Thl B n.14.14 [loroBopa, He meHee 4eM 3a 10 (4ecATb) KaneHdapHbIX OHEeW a0
3BEAEHNS B ENCTBUE TaKuX U3MEHEHWN.
5.2.2. [encTBys B kayecTBe onepaTtopa CBA3W, okasbiBaTb AGOHEHTY YCnyri B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM
PO, TeXHUYECKMMY HOPMAaMWU 1 NpaBunamu, NMMUEH3NAMKM K yCnoBraMK HacToswero [orosopa.
5.2.3. M3sewaTte ABOHEHTa O MPOBEAEHWW NNAHOBLIX NpodunakTudeckux pabot nytem pasmelleHus uHdopmauum Ha Cavte
OnepaTopa unu 1HbIM cnocobom.
52.4. YCTpaHATe HEeWCNpaBHOCTW, NMPENATCTBYWME MONb30BaKWK YCnyramu, ¢ yH4eTOM TEeXHWHYECKOW BO3MOMHOCTW B CPOK, He
npeesiwaowmnin 7 pabovnx AHen ¢ AaTtel NOCTyNNeHus 3asskn AGOHeHTa, 3a CKNIDYeHWeM cry4aes oTCcyTCTBMA gocTyna OnepaTtopa
K MECTY noBpexaeHus (asapun). HemcnpaBHOCTH, BO3HUKLWKWE NO BUHE ADBOHEHTa, YCTPaHATb C Y4ETOM TEXHWHECKMX BO3MOKHOCTEN
3@ AOMNOMHUTENLHYIO NNATy B COOTBETCTBUM C yCTaHoBMNeHHbIMW Onepatopom Tapudramu. CTOpOHEI BNpaee ycTaHoBUTE B 3akaze Ha
YCNyry WHble CPOKW YCTPaHEHUA HEUCTIPaBHOCTEN.
52.5. ObecnevyrBaTe Ka4ecTBO YCNyr B COOTBETCTBMM C YCNOBMAMKM HacTosAwero [Jorosopa. [Nopaaok ycTpaHeHns HencnpaBHocTen
onpepensietcs Cornalexdnem o6 akcnnyataunoHHo-TexHuyeckom e3avmonencTeumn CTopoH (MpunoxeHne Ne1.1 k Jorosopy).
53. ADBoOHeHT BnpaBe:
531 B cny-4ae Hecornacus ¢ U3MEHEHWAMW TapudoB K (MNW) TapudHbix nNnados Ha Ycnyru Onepatopa cornacHo n. 5.2.1.



[Jorosopa, oTkasaTkca OT ucnonHeHus [Jorosopa wnu otdenbHoro 3akaza k [loroBopy B OAHOCTOPOHHEM NOPS
HanpaBneHWa COOTBETCTBYIOWEro NMUCEMEHHOro yeeaomnerwus OnepaTopy B cpokW, obecneuusalowme nonyqeque One
yBeAOMNEHUA A0 AaThl BBEAEHUS B AeiCTBME HOBbIX TapudoB W (Mnu) TapudHbeix nnaxos. OTCYTCTBME B yKasaHHbIA
NMCbMEHHOTO yBedoMmneHws B agpec Onepatopa o3Ha4aeT cornacie ADOHeHTa Ha nonb3oBaHue Ycnyramu no W3MeHeHHs
Tapucham v (Unu) TapudHbix nnaHos. MNpu HeoGxoaMMOCTH, ANA akTyanuaaliu Tapudos 1 (Mnun) TapudbHbix nnados, CTopoHb:
noanuckiBatoT 3akas Ha Ycnyry B HOBOW pedakuuni.

5.3.2. OBpatuteca k OnepaTopy 3a NpPeAcTaBMeHUeM A0NOMHUTENbHOW WH(OpMAaLMK 06 okasaHHbix Ycnyrax («[etanuzauyus
cyeTa») Mo ykaaaHHbIM ABGOHEHTOM faTam WnW nepuody, 3a 4YTO MOXET B3vuMaTbCA OTAEnbHas nnara B COOTBETCTEMN C
yc:'raHoaneHHoﬁ Onepatopom CTOUMOCTBH. [eTannaauma cyeta no Teﬂ?MaTMHeCKMM yCcryram cesianv cOAepKUT AaHHbIE O BpeMeHU U
NPOOOMMKUTENBHOCTW CEaHcoB AoCTyna (Bea ykasaHna Nocelaembix camnTos).

5373, OTkasaTscd OT Bcex nubo kakux-nubo Ma Ycmyr, nuceMeHHo yBedomvs OnepaTtopa He MeHee 4eM 3a 30 (TpmuAauaTs)
kaneHaapHLIX AHER A0 NpeAnonaraemMoi AaThl OTKNIOYEHWS YCyri.

5.4. ABoHeHT obAzaH:

54.1. BoinonHaTe Bce TpebosaHua denepanbHoro 3akoHa «O CBA3W», WHOE AevcTBylolee 3akoHogatenscTeo Poccuickoi
degepauuun, ycnosus Hactoswero [oroeopa, skniodas [MpunoxeHus, [JononHuTensHele cornaweHus W 3akasbl, SBNAOLWMECH
HeoTbeMMeMol YacTbio HacToawero [lorosopa.

5.4.2. OnnayvBaTb YCNyru B NOpsake W B CPOKM, NMPeaycMOTpeHHbIE HacTosLuM [1oroBOpoM, a Takke PErynspHo crednis 3a
COCTOSIHMEM cBOEro JIMLUEBOro CYeTa, Ha KOTOPOM YYMThIBAETCA BCA MHGOpMauus o npefocTasnerHbix AbBoHeHTy Ycnyrax u
NPOU3BEAEHHBIX UM NNaTexax.

5.4.3. CBOEBPEMEHHO, HE pexe OAHOro pas3a B HeAenio, YvTaTe W NpuHMMaTe K CBeAeHWo vHdOopMauni, Hanpaensemyo
OnepaTopom No aNeKTPOHHOMY adpecy, ykazaHHomy ABoHeHTom B . 14.14 [loroeopa, a Takke pasmeLleHHyro B JlnyHom kaburere
5.4.4. HesamegnuTensHo 8 nucbMeHHon chopme coobuwate OnepaTopy:

- o npekpaweHun y ABoHeHTa npasa BnageHus 1 (Mnu) nons3osaHua OBbEKTOM, B KOTOPOM OKa3biBAKTCS YCnyru,

- 06 W3MEeHeHUW CBOEro HaVMEHOBAHWS, CMEHe KPUAWYECKOTO W (UMW) NOYTOBOro agpeca, GaHKOBCKMX PEKBW3WTOB, HOMEna
TenedoHa, dakca, agpeca aneKTPOHHOM NoYThI;

- 00 yTparte ugeHTUUKaLMoHHOro MOAYNA (CUM-KapThl).

B cnyvae HeW3BeLEHUa 1Nt HapyLeHWsa HacToAWero NyHkTa ABGOHEHT CaMOCTOATENBHO HECET BCE PUCKU HAcTyNNeHUs Herama.\
nocneacTeui v oBasyeTca BO3MecTHTb OnepaTopy NOHECEHHBIE B CBA3W C HAPYLWEHWeM AaHHOW nyHkTa [lorosopa yobiTku. B
5.4.5. ObecneuynsBaTth KOHGWAEHUMANBHOCTE MPUCBOEHHBIX ABOHEHTY AyTEHTUMWKAUMOHHBIX AaHHbIX. ABOHEHTY 3anpeljaeTcs
pacnpocTpaHaTe AYTEHTUUKALNOHHBLIE A@HHbLIE Kak CBOW, Tak 4 CTaBLIME eMy W3BECTHbIE AaHHbIe TPeTbUX NUL, NONb3YHWNXCS
Yenyramu Onepatopa, BkNtoYas 06LLeA0CTYNHbIE PecypChl MHTEPHET-CETH (POPYMbI, YaTbl U T.0.).

5.4.6. CobnioaaTb Npu Ucnonb3osaxuny Yenyr, okaasisaemelx OnepatopoM, HOpMbl POCCMIMCKOTO 3aKoHOAATENLCTBA, B TOM HUCNE: B
o6nacTi peknambl, UHGCPMaLUUWU N MHPOpMaTHU3aLMK, NATEHTHOro Npasa, aBTOPCKOro Npasa 1 CMEeXHbIX NPas.

5.4.7. OBecneunTs AocTyn nepcoHana OnepaTtopa w/vnu NpueneveHHbIx UM TpeTekx nuu Ha O6bekT 1 B nomellenun AboHerTa
4ns nposeaeHus paboT No NoAKNKYEHMIO K Yenyram 1 oCyLLECTBNEHNA PEMOHTHbIX paboT.

5.4.8. Ha Bce Bpems pgewicTeua HacToswero [orosopa obecneunTb cornacosaHne W peweHue BCeX aAMUHUCTPaTUBHbBIX,
(hUHAHCOBLIX M TEXHWYECKUX BOMPOCOB Ha TeppuTopun ceoero OBbekTa, NOMELLEHUs (34aHNsA) AN OpraHusalni NpeaocTaBneHns
Onepatopom Yenyr. Ecnn ana peanvsauuu 3axasa oT ABoHeHTa noTpebyeTcs nonydeHwe Kakux-nubo nuueHsnin w/unu
pa3pelleHuidt, KaK TO: NPaso WCMOMb3oBaHUA TenedOoHHOW KaHanuaauwuu, He OTHOCSLUecA k BeAeHWo onepatopos obuiero
Nonb30BaHWs, ANA OpraHM3auMn NWHWIA CBA3KM, Npaso AocTyna Ha Ob6vekT, paspelweHve Ha ycTaHosky O6opyaosannd, ABoHeHT
06ecneymnT NONYYEHWE TaKuX NUUEH3UA WUNKM PAIPELUEHWA Y COOTBETCTBYIOLIMX OPraHoB/X03ANCTBYIOLIMX CYyDBEKTOB CBOEBDEMEH 10
1 33 CBOWN CYerT.

5.4.9. ObecneynsaTs COXpPaHHOCTb U He BMelLuBaThcs B paboTty obopyaosaHwus Onepatopa, nepegaHHoro ABOHEHTY Ha Nepuon
okazaHua Yenyr no JOrosopy, W He OCYLecTBNATe CBOWMU CUNaMKU UMK cuaamn TPeTbuX UL TexHuueckoe obenykusanne un
pemoHT obopynoeaHus OnepaTopa.

5.4.10.06ecneynTb TEXHUYECKME, AMUHUCTPATUBHBIE U NPOTrPaMMHbIE MEpPbI, HeobxoauMble NS 3aWnTel 06opyaosaHusa ABoHeHTa
OT HECaHKUMOHUPOBAHHOMO AOCTYNa TPeTbMX Nul W noTpebneHus YEnyr HeycTaHOBMNEHHbIMW MULaMU, NPUHUMaTL Haanexalive
Mepbl NO TaKoW HaCTPOMKe W 3awuTe cBoero obopyaoBaHWUA, KOTOpbIe npensTcTeosany Gbl HeAoBpPOCOBECTHOMY WMCNONL30BAH'
aToro 0BOpYAOBaHWS TPeTbUMU nuuamu. ABOHEHT HeceT MONHyl OTBETCTBEHHOCTL 33 TEXHWYECKYI0 SKCMMyaTauuto cBOg
oBopyaoBaHus, BKNoYas nporpammuoe obecnedeHue (Mogaepkanne UCNpasHoro MYHKUMOHUPOBAHWSA, BEINOMHEHWE PErNamMeHTHLIX
U PEMOHTHBIX PaboT, KOHUTYpUpOBaHWE, aAMUHWUCTPUPOBaHVE, YNpaBneHe AOCTYNoM K 06opyAoBaHuio, B TOM YWce ynpasneHue
OWNCTAHLUMOHHLIM [JOCTYNOM K YCnyram, OKasbiBAeMbIM Ha €ro OCHOBe), a Takke BbiNonHeHwe TpeboBaHWit MHGOPMaUMOHHOW
GesonacHOCcTU B npolecce notpebnexws Yconyr. ABOHEHT OomKeH onepaTuBHO (B TeueHwe 4Yaca) csBAsaThcs ¢ OnepatopoM nou
0BHapyKeHUN CNy4aeB HECAHKUWOHWPOBAaHHOrO noTpedbneHwa YCnyr HeycTaHoBNeHHsIMW fuuaMi ¢ WCNoNbaoBaHUeM
obopyaosaHus AboHeHTa unu obopyaosarus OnepaTopa, NepedaHHoro ABOHEHTY Ha nepwod okasanus Yonyr no [lorosopy.
ABoHeHT komneHcupyeT Onepatopy ybeITkM B cnydae yTpaTtel Wnu nospexaeHns OBopyaosaHua (3a WckKNuYeHnem ybBuITKOE,
BO3HUMKWUX No BuHe OnepaTtopa) B COOTBETCTEBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM.

5.4.11. ADOHEHTY 3anpeLlaeTcs COBepLUaTh AEWCTBUA, KOTOPbIE MOrYT NOBMNEYs HapyLeHUe HopmanbHoW paboTel Apyrux ABoHEHTOB
wwunu nonb3oBaTeneld Ycnyr, a Takke MWCnons3oBaTk npegocTaensemsle OnepaTopom Ycnyrn Takum obpasom, 4Tobbl 370
coafgasano yrpoay sgoposeto U BesonacHocTh Nogen, 6esonacHocTk 1 060poHOCNOCOBHOCTM rocyaapcTaa.

6. CtoumocTk Yenyr

6.1.  Ecnu uHoe He ykasaHo B 3akaze, CTOMMOCTb Ycnyru, npepoctasnsemoii Onepatopom ABOHEHTY B paMmkax 3akasa, COCTOUT U3

- €OVHOBPEMEHHOW CTOMMOCTH YCryri No NOAKTHYEHWIO;

- eXeMecs4YHOW cToMMOCTK Yenyru.

CToumocCTb ykaskiBaeTcA B 3akaze B poccuicknx pybnsax Bes ydeta HOC u kakmx-nubo WHbIX CyWECTBYHLWMNX WUNM BBOAWMBIX
BNOCNEACTBUM HAMNOTOB W nownuH. MpuunTarowmecs OnepaTopy CyMMbl 3@ OKa3aHHsle Ycnyrv ysenudusatoTcs Ha cymmy HAC 8
pasmepe, yCTaHOBNEHHOM 3aKoHodaTenscTBOM Poccuiickon denepaynn.

6.2. LleHa [Joroeopa Ha Becb cpok AencTeua [Jorosopa He gomkHa npesbilwate 67104 (LecTbaecAT cemMb ThicAY CTO YeThipe)
py6bna 00 koneek, 8 Tom u4ucne HAC, npedycMOTpeHHbI OeACTBylOWMM 3akoHodaTenscTeom P®. LleHa [oroeopa senaetcs
TBEPAOW U He HanaraeT Ha ABoHeHTa 06A3aTensCTB 3akynaTe Ycnyru Ha Bcto LeHy [orosopa. B ueHy [Jorosopa BKMOYeHbl BCe
pacxofbl, CBA3aHHbIE C Hagnexallum BbinonHeHuem obasaTenscts no [oroBopy (€ y4eTeM pacxodoB, HanoroB W Apyrax
obazaTenbHbIx NNaTexen).



.nosuA Onnatbl
oucTema ennatsl Yonyr ykassiaeTca B 3akase. Bo3amoxHbl cnegylolime Buasl onnatsi:

4BaHCoBana CMCTemMa;

onnaTta ycnyr nocpeacTBOM OTNOXEHHOra nnarexa.

7.2. Ecnu 3akazom k [Jorosopy onpegefieHa agaHcoBasa cuctema onnartel Yenyr Onepatopa, To He nozgHee 5 (nAToro) Lvcna
mecaua, npegwecrteytowero OTyeTHoMy nepuody Onepatop sbicTaenseT ADOHeHTY cyeT Ha onnaty Yenyr OTyeTHoro nepuwoga.
ABoHeHT oBa3aH onnartuTe BbICTaBneHHbld OnepaTopom cyeT He nosgHee 3 (Tpex) pabodvx AHel 00 Hadana onnaduBaemoro
OT4yeTHoro nepwioga. OnepaTop MMeeT NpaBo He npefocTaensaTe Ycenyrn ABOHEHTY npu NOMHOM WUCMONbL30BaHWM CPEACTB Ha ero
[TMUEBOM CHETE WK NPpY HEAOCTATOHHOCTH CPeAcTB Ha Nnuesom cuyeTe ANS cnucaHus exemecsyHol ABoHeHTckon nnatkl. JocTyn
ABoHenTa K Ycnyram BO30BHOBMAETCS MOCMe MOMOMHEeHWs ADOHEHTOM CBOero Nuuesoro cyeta B o0Obeme, HeobxoAWmMOM W
NOCTATOYHOM NSl CIUCAHNA eXeMecauHoi ABOHEHTCKON NNaThbl B NONHOM 0bbeme.
7.3 Ecnu 3akazom k [lOroBopy npedycMOTpeHa cwcTema onnartel YCmyr nocpefcTBOM OTNOXeHHoro nnatexa, Onepatop
sbicTaBnseT ADOHEHTY cyeT Ha onnaty akTUYeckn okasaHHbIX Ycnyr He nosgHee 5 (naToro) Yucna mecsua, cneayiowero sa
OTYyeTHbIM NeproaoM C Nepedayei ero Komnuu no 3MEKTPOHHOW NoYTe U NOcNendyrLWUM HanpasneHnemM opuruHana ABoHeHTY no
no4yre.
Mpwu onnate Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa ABoHeHT onnadvsaet cyet 3a Yenyrn OnepaTtopa He nosaHee nocneaHero
quncna PacdeTtHoro nepuoaa.
7.4 B cnydae HeoNnatbl cHeTa B YCTAHOBMNEHHbIN cpok, Onepatop BNpaee NpUOCTaHOBUTL okasanue Yenyr ABoneHTy. OnepaTop
BO306HOBNAGT okasaHue ADOHeHTY Ycnyr B TedeHue 1 (ogHoro) pabodero AHS €O OHS npeabsBneHns AGOHEHTOM MnaTeXHblX
ACKYMEHTOB, NOATBEPXKAALWMX NUKBMAALWIO 3a00MKEHHOCTM NO onnarte Ycnyr 8 nonHom obbeme Ans Tenemaruydeckux yemyri
CBA3K 1 B TeveHne 3 (Tpex) paboymx AHeN — ANs TeneOHHBIX 1 UHLIX YCIYr CBA3N.
7.5, Ecnun nHoe He ykasaHO B NpUNOXeHUsix unu 3akase, B criydae ecrnuv noaknioyeHue AGoHeHTa k Ycnyram npoM3BOaMTCS He ©
Ha4ana kaneHaapHoOro Mecsua (HenonHbl kaneHaapHeld MecsAl), ABOHeHTCKasi Nnata v BXOASWMWA B Heé Tpaduk/KonudecTso
MWHYT PACCYMTEIBAIOTCA NPOMOPUMOHANEHO KONUYECTBY AHeN, ocTaBLuMXcs Ao koHua OTyeTHore nepuoaa.
7.6.  AboHeHT 00s3aH onnayneaTb ABOHEHTCKYIO NNaTy 3a YCNyru A0 MOMeHTa npekpalieHus AeicTensa HacToswero Jorosopa.
ABOHeHT Bnpase BHOCWTL aBaHCcoBLIe NnaTexu B pasmepe Bonblwem, yem ABoHeHTckas nnaTa aa Yonyru.

7. Ecnn B 3akase He yka3aHo WHoe, onnaTa NofHoW CTOMMOCTHU YCnyr no NoAKMioY4eHuo NpouseoauTcst AGOHEHTOM aBaHCOBbLIM

W eTonom B TedeHune 10 (gecaTu) pabodnx gHen ¢ gathl BCTyNNeHua 3akasa B cuny.

7.8, Onpara croumocTw ycnyr no [lorosopy, ocyulectenseTtcs 8 pybnsax Poccuiickon ®epepauun B GesHanuuHol dhopme no
pexeuauTam OnepaTtopa, ykasasHeiM B [lorosope. [JonyckaeTcsi ocylecTBneHne AGOHEHTOM onnaThl 3a YCNyru Yepes TepmMuHansl
ONepaTopoB NnarexHelx cuctem. [leHemHan cymma (KOMUCCWOHHLIE), ydepxuBaemas ¢ ADOHEHTa KpeaMTHbIM YYpexaeHuem
(GaHkom), oTHOCUTCA Ha pacxodbl ABOHeHTa 1 B c4eT onnatkl YCnyr He BKI4YaeTcs.
7.9, VYuer Ycnyr AGoHeHTa OCYU|ECTBNAETCH Ha OCHOBaHMW A@HHBIX CEPTUGMULMPOBAHHON aBTOMATU3WPOBAHHOM CHUCTEMb!
pacyetos (ACP) Onepatopa. MHdopmauna ACP OnepaTtopa NPpUHUMaeTCs kak eAUHCTBEHHOE M AOCTATOYHOE OCHOBaHWE ANs yyeTa
NoTpeBrneHHbIX ABOHEHTOM YCnyr 1 BbICTaBNEHWS! CYETOB M HE NOAMEKUT LoKa3sIBaHMIO CO CTOPoHLI Onepatopa.
7.10. Tpw HeobxogumocT OnepaTop v ABOHEHT OCYLLEeCTBNSAIOT CBEPKY B3avMOpPacyeToB no HacToswemy [orosopy. AKT CBEPKM
B3alimopac4yeToB cocTaenserca Onepatopom B ABYX 3KIEMNAPax W NOAMNUCLIBAETCS €ro YNoNHOMOYEHHLIMK NpeacTasuTensmu. B
TedeHve 10 (pecaTw) kaneHgapHbIX AHEW C daTel nonydeHns oT Onepatopa AkTa cBepku BsaumopacdeToB ABoHeHT o6asaH
noAnucaTh AaHHeIn AKT U HanpasuTe ero Onepatopy. B cny4ae ecnv B TedeHWe ykasaHHOrO cpoka ABOHEHT He HanpaenseT B agpec
Onepatopa noanvcaHHbIA AKT CBEpPKW B3aWMOPac4eToB WM  MOTWBWMPOBAHHBIE BO3PAKEHWA MO MOBOAY [AOCTOBEPHOCTM
cofepxallencs B Hem MHpopMaumi, AKT CBEPKWM CYMTaeTCs Npu3HaHHbiM ABoHeHToM Ges pacxoxaeHuin B penakuum Onepartopa.
CTOpOHLI OOrOBOPUNCE, HYTO KONUW AKTOB CBEPKWM B3aWMOPaCHeTOB MOMYT HanpaensTbes CTOpOHaMK Apyr ApYry No SneKTPOHHOW
no4yTe, C ﬂOCﬂegykDLLlMM HanpaerneHnem opurmHanos.
7.11.  ®akT noctynnerus Ha cqeT OnepaTopa asaHca ADOHeHTa nNo HacTosilemMy [loroopy siBNAETCA NONHLIM N BE30r0BOPOYHBLIM
akuenTom (NpuHATHeM) ycnosmnin daxHoro [loroeopa, To ecTe AGOHEHT B COOTBETCTBUN C AEVICTBYIOWMM 3aKoHOAaTenbLCTBOM (.3 CT.
438 MpawaaHckoro kofekca P®) paccmaTtpusaeTcs kak nuyo, scrynvewee ¢ OnepaTopom B 40rOBOPHLIE OTHOLEHUSA.

8. OTBeTcTBEHHOCTL CTOPOH
81 3a HeucnonHenwe nuboc HeHagnexallee ucnonHeHwe obssatenscte no [orosopy CTOPOHbLI HECYT OTBETCTBEHHOCTb B
J0TBETCTBMM C AEWUCTBYIOWMM 3akoHodaTenscTeom Poccunckon egepauuu.,

2 Hw caHa na CTOpoH He HeceT OTBETCTBEHHOCTW nepea aApyrov CToOpoHOM 3a Niobble KOCBEHHbLIE NOTERPW UITW UX NOCIEACTBUS,
B 4acTHOCTW 3a OCTaHOBKY NpOM3BOACTBA, yTpadeHHbl Bu3Hec nnu Beirogy, HE3aBUCMMO OT TOro, Morna wnu Het ata CTopoHa
NnpeaBnaeTs BOSMOXHOCTE TaKMX NOTEPDL B KOHKPETHOW cUTyauuu.
8.3. ADOHEHT HeceT OTBETCTBEHHOCTL 3a Niobble 4eMCTBUS TPETLUX MWL, UMEBLLWME MECTO No BUHE AGOHEHTa MNP UCNONbL30BaHUN
Nonb30BaTeNLCKOro (0koHevHoro) obopyaosaHna ABoHeHTa, AyTeHTU(UKALUMOHHBLIX AaHHbIX AGoHeHTa, aboHeHTCKOro Homepa unu
IP-agpeca, BolneneHHoro ADOHEHTY, a Takke nx NoCneacTeus.
84 lpaHnua OTBETCTBEHHOCTM McnpaBHoro MyHKUMoHNpoeaHus obopyfnoeaHns Onepatopa 3akaHYMBAETCA HA MOPTY 3TOro
obopynoBaHna, BbIOENEHHOM ANA  NOAKMIOYEHWA MOMb30BATENLCKOr0  (OKoHeuHoro) o6opyaosaHws ABGoHeHTa. [paHWUbl
oTeeTcTBEHHOCTW OnepaTtopa npu npefocTasfieHnl yenyr TenetoHHOW CBR3N ONpeaensainTcs MHAUBMAYANbHO, B 3aBUCMMOCTH OT
TexHonoruu nofgknodeHns ABoHeHTa, CTOpOHbI Bnpaee YCTaHOBWTL B 3akase Ha YCryry WHble YCMOBUA rpaHWUbl 30HbI
OTBETCTBEHHOCTK Mexady Onepatopom U ABOHEHTOM.
8.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a paboTsl, HeobxoAUMbIe ANA peanusauum 3akasa, sbinonHAemble ABoHeHTom Ge3
KOHTpOns, pykosoAcTea wunu Be3 npedycMoTpeHHoW oTeeTcTBeHHOCTM Onepatopa, a Takke 3a MOBPEeXAEHWUs, BbidBaHHble
OeACTBUAMM, YNYLIEHNAMW UKW HapyLLeHWeM HacToswero [loroBopa ynonHoMoYeHHsIMKU nuuamn ABoHeHTa.
8.6 B cnyvaax, ecnun no suHe OnepaTopa NpovcxoguT 3afep:kka Havana npegocTaeneHua Yenyrin, AGOHEHT Bnpase BabickaTb C
OnepaTtopa nexn B pasmepe 0.1 (HoNb Uenblx ogHa AecaTas) % OT CTOMMOCTW YCNyry No NoAKMHOYEHWIO, HAUNCNAEMbIE 3a KakKayio
MOMHYH0 HEAEnto 3a0epXKKW, COBOKYNHAs CymMMa KOTOPbIX HE AOMKHa npeeblWwaTe 4% OT ykaszaHHOW CTOWMOCTM Ycnyr no
NOAKNIOHEHUIO.
87  Ecnm uHoe He ykaszaHo B cooTeeTcTByloWeM [punoxeHun ¢ onucaHwem Yconyr unm 3akase, Onepartop rapaHTupyer
KO3 MUUMEHT OOCTYNHOCTM Yenyrun He meHee 99.9%.
B cny4ae HapyweHws daHHoro obszatensctea no BuHe Onepatopa ABGOHEHT MMeeT NpPaBo Ha NOoNyyveHWe KoMneHcauun, npu
pacyerax KOTOPOW NPUHKUMAaeTCH, YTO CTOMMOCTbL O4HOro Yaca coctasnser 1/720 oT BenuuyuHbl UKCUPOBAHHON EXEMECSYHON
nnatbl, ykasaHHoW B 3akase. Bpema [lpepbiBaHna npepocTaenexdns Ycnyrn (3a BbIMETOM HE KOMMEHCHPYEMOro BREMeHM
MpepsiBaHna NpeaocTaBneHns YCNyrn COrMacHO ykasaHHOMY B [AaHHOM NyHKTe Ko3thUUMEHTY AOCTYNHOCTW) OKPYriseTcs 4o
Uenoro  konuuyectea 4acoB crnegywoowmm obpasom: B8 Oonblylkd CTOPOHY, €CnW HenomnHel 4ac coctaenseT OGonee 30
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nocnefoBartentHbIX MUHYT, B MEHbLUYIO CTOPOHY, ECNW HENONHLINA Yac cocTaBnAeT 30 unu MeHee NocNea08aTeNbHbIX MUH
KomneHcauus npenctasnseT coboil copasmMepHoe yMeHsLLEHWe CTOUMOCTH Yenyru B cnydae, ecnu MNpepsigaHne npegocT
Yenyrv NpesbiCMNO  HEeKOMNEHCUPYEMOE BPEMS (3HAYEHWE KOTOPOro OnpedensieTcs B COOTEETCTEMM G Koadhchuum
AOCTYAHOCTU, MPUBEAEHHbIM B COOTBETCTBYIOWEM [lpunoxerun). KomneHcauws NPUMEHAETCS K CYETy BbICTARMNEHHOMY B T
nepuoae, B kotopom Onepatopom Bbin 3akpbeIT JIMCT perncTpaumy npobnem (anekTpoHHbLIR AOKYMEHT WMHDOPMALWOHHON CUCTEMbI
Onepatopa, cofepxaluil UHdopMaLuio o npobneMe oT MOMEHTA €6 BO3HWUKHOBEHMA A0 3aKpbiTVa) 3anpoc HA KOMMEHCALo
HanpasnAeTca Mo 3NEeKTPOHHOW MoYTe, ykasaHHoW B8 Nn.14.14 [orosopa, He nosgHee 10 (QecsTOr0) 4ucna cneaylowers 3a
PacyeTHbIM nNepuogom, opurMHan HanpasnsaeTcs nodTon. Ecnn Takoi 3anpoc oT ABOHEHTa He MNOCTYNWA B yKkadaHHbiil CPoK, TO
nepepac4eT He NPOon3BOANTCSA. ’ o 5
O6wWwana cymma komneHcauun He MmoxeT npesblwate 20% (ABaAUAaTE NPOLEHTOB) OT CYMMbl €KEMECAYHOW NNaTel CTOUMOCTY Yenyr
3a nepuod, B KoTopoM Bbina oka3aHa cooTBETCTBYOWaAs Yenyra.

8.8. B cnyuasx, ecnu no suHe ABOHEHTa NPOMCXOAWT 3adepkka Havyana npeaocTaenenuns Yenyru, Onepartop Bnpase BakICKaTh C
AbBoHeHTa neHu B paamepe 0.1 (Honb uenbix ogHa gecatasd) % OT eQUHOBPEMEHHOR MNaThl CTOMMOCTK YCMAYrd No NOAKMHYEHWUH.
Ha4yMCnAemble 3a Kaxayw MNOMHYK HeOeno 3adepkki, COBOKYNHaaA CyMMa KOTOpbIX He fomkHa npeBbiaTs 4% ykazadHow
CTOUMMOCTU YCNyru No NOAKMOUEHUHO.

8.9. B cnyvae npocpoyku nnaTexen, koTopbie ABOHEHT AOMKEH NPOM3BECTM B COOTBETCTBWM C ycnoeusmu Jorosopa, Onepatop
Brnpase B3bickaTe ¢ ABoHeHTa neHu B paamepe 0.1 (HoNb Uenbix ogHa AecaTaa) % oT CYMMbI NPOCPOYEHHbIX NNaTeXKen 3a Kaxablv
AeHb NPOCPOHKM, €CNKU MHOE HE NPEAYCMOTPEHO B COOTBETCTBYHOLLEM MPUNOKEHUN.

8.10. B cnyyae HapylleHWs ABOHEHTOM CBA3aHHbIX C OKasaHMEM YCnyr TpeBosaHuli, YCTaHOBNEHHBIX 3aKOHOAATENLCTBOM
Poccuiickoih deaepaunmn 1 HacToswmMM [lOroBOPOM, B TOM YUGNE HapyLIeHWs CPOKOB ONNathl okaszaHHbIx Ycnyr, Onepatop enpase
NPUOCTAHOBUTL OKa3saHWe YCnyr [0 YCTPaHEeHUs HapyLUeHWs, MMCbMEHHO YBeAoMWB 06 3Tom ABGHEHTA. CTOpOHBI NPU3HAKT, YTo
HanpasneHue yBEAOMNEHNSA O NPUOCTAHOBNEHUW YCNYT NOCPEACTBOM 3NEKTPOHHOM NOYTEI NPU3HASTCH HAANEKALIUM NUCHMEHHBIM
yBegomMmneHuwem ABoHeHTa.

B cnyyae HeycTpaHeHus Takoro HapylleHus B TeyeHue 6 (wectn) MecAueB co AHA nonyyeHus ABoHeHTom oT OnepaTopa
YBEAOMIEHWNA B NUCEMEHHOM OPME O HAMEPEHVW NPUOCTAHOBUTL CkadaHue Ycnyr Onepatop B OOHOCTOPOHHEM NOPAAKE BNpase
pactopruyTs Jorosop.

8.11. OnepaTop He HeCeT OTBETCTBEHHOCTH 3a CoAepkaHue UHopMaLmnn, nepenasaemoil ABOHEHTOM MO CETAM 3NEKTPOCRAAN “w

9. OcHoBaHWA 0CBOGOXAEHWA OT OTBETCTBEHHOCTH

9.1.  CTopoHbl 0cBOBOXKAAKOTCA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE UMM MOMHOE HeWCNonHeHWe OBS3aTeNsCTB No HacTosaLemy
HoroBopy, ecnn oHO ABMNOCH CNEACTBUEM HENPEOAONMMON CUMbI, TO ECThb YPEe3BbliYaiHbIX U HenpeaoTBpaTUMbIX NPU AaHH.IX
ycnosusx obcToATensCTa (Noxapa, HaBoAHEHUSA, 3eMNETPACEHIS, yparaHa, 3NUMAEMUN, BOEHHbIX AeACTBUMA. 3aNpeTUTENbLHLIX akTos
3akoHofaTeNbHbIX UMW MCMONHUTENBHEIX OPraHOB BRACTM U APYrUX OBCTOATENLCTB, HAXOAALLMXCS BHE pasyMHOro KoHTpons
CTOpOH) 1 ecnm aTn 06CTOATENLCTBA HEMNOCPEACTBEHHO NOBAMANN Ha UCMOMHEHWE HACTOALLEND [lorosopa. CTopoHa, nogeeprwascs
AelcTeuio 06CTOATENLCTB HeNpeodonUMON cunbl, cba3aHa B TedeHne 10 (gecaTh) KaneHAapHbIX AHeW ysegomute Apyryto CTopoHy
0 HacTynneHun Takux oBCcToATENBCTB, NpU 3TOM CPOK UCMonHeHUs 06s3aTenscTs no JoroBopy NepeHocHTCa CopasMepHo BpeMeHH
AEUCTBUA ykasaHHbIX 06CTOATENLCTB U BPEMEHM, TPEBYEMOoro ANa YCTPaHEHUA UX NOCNENCTBUN.

9.2,  Ecnu obcToATenscTBa HENpeoaonuMon cufbl (hope-Manop), nepuos AencTBus KOTOpLIX npesbiwaet 60 (WecTbaecsT)
KaneHAapHbLIX AHEN, BbI3bIBAKOT CYLLECTBEHHOE HapyLWeHWE UNW HEUCNONHEHNE 06A3aTENLETE NO HacToswemy [JoroBopy, To kawaas
CropoHa MMeeT npaBo NpekpaTUTh AENCTBME HAcToAWEro [orosopa, Hanpasua Apyroin CTopoHe cooTBETCTBYKLLEE YBEAOMNEHME
He nosgHee, Yem 3a 15 (NATHagUaTL) kaneHOapHeIX gHEN A0 Npeanonaraemoit AaTsl PAcTOPKEHUS HACTOALIEro Horoeopa.

9.3.  Onepatop He HeceT OTBETCTBEHHOCTW neper ABoHeHToMm 3a yuwepd nwboro poAa, NoHeceHHbI ABOHEHTOM W3-3a yTepu
CBOMX AYTEHTU(MMKALUNOHHBIX AaHHBIX, @ TakKe B CryYae HeCaHKUWOHUPOBAHHOIO AOCTYNa TPETHUX Nuu K AYTEHTUDWKALINOHHEIM
AaHHbIM ABoHeHTa Nnbo k BbldeneHHo ABOHEHTY NUHUKM CBA3W,

9.4.  OnepaTtop He HeceT OTBETCTBEHHOCTH MO HacToALeMy [orosopy 8 CreayoLmx cnyyaax:

9.4.1. 3a ka4yecTBO YCNyr u HapylleHWe CPOKOB OKa3aHwis Yenyr no npuurHam oOLEKTUBHOrO xapakTepa (BkNouaolive B cedq
nospexaeHns v npodunakTudeckue paboTbl Ha MarucTpanbHbIX KaHanax, TEeXHUYECKMe OCTAHOBKA CeTeBbIX PEeCYpPCOR
HaxoAALLMXCS BHE 30HbI 06cnyxuBaHua OnepaTopa);

9.4.2. 3a kauyecTBO, CoAepaHWe W COOTBeTCTBUE 3akoHoaatenscTBy Poccuilckon ®epnepauun uHbopmalm, nony4YeHHoW v
nepefaHHon AGOHEHTOM No ceTsiM CBA3W NocpeacTeom Yenyr OnepaTopa.

9.4.3. 3a yxyalwleHne COEAUHEHWA (pasbedUHEHUE, Momexu W np.) UM npekpalieHwe docTyna k Ycnyram, uHble yxXyaweHus
Ka4ecTea CBA3WM, B CBA3M C KCnonb3oBaHWeM ABOHEHTOM HewcnpasHoro obopygoBaHus, oBopydoBaHWs, He UMELWero
obazatenesHLIX CepTUGMKATOB, a Takke npv WCNONb3CBAHUKM ABOHEHTOM HENWUEH3MOHHOrO nporpaMmHoro  obecneyeHus,
ucnone3aytollerocs Ana goctyna k Yenyram Onepatopa;

9.4.4. Onepatop He HEceT OTBETCTBEHHOCTL 3a KOPPEKTHOCTL 3a4NCNEeHNA NnaTexa, ecnv ABOHEHTOM HE MCNONHEeHa Haanexalumnm
0bpasoM 0683aHHOCTL, u3noxeHHas & n. 14.18 [orosopa 1 B MOMEHT NRaTexa UM Geini NpeaocTaBNeHbl HEKOPPEKTHLIE PEKBUAUTH
(pac4eTHbIA CHET, HOMep OOroBOpa, NMUEBOR cYeT v T.N0.)

10. KoHdMaeHunansHoOCTL M aHTUKOPPYNLMOHHANA oroBopka

10.1. CTOpOHBI NPW3HAIOT, YTO MOCME 3aKMKYEHUs HacTosLero [orosopa w B NpoLecce ero UCNONHEHWs, OHW MOrYT MOMYyYuTh
AOCTYN K KOH(MAEHUNANBHOR WHPOPMALUKY O AEATENBHOCTH APYroi CTOPOHLI, ee COTpydHWKax, PYKOBOACTBE, Bnagensuax v T.4.,
€€ [IEN0BbIX KOHTAKTaX, pesynbTatax KOMMepYeckon AeATeNLHOCTY, U T.4. Kaxaas CTopoHa NpU3HAeT, YTo ee OTHOLLEHNS C Apyroi
CTopoHOi ABNAKTCA NO CBOEM NPUPOAE KOH(UAEHLMANEHBIMY,

10.2. Bca ycTHas v NUCbMEHHaA MHAOPMALIUSA TEXHUYECKOrO U KOMMEPHYECKOro xapakTepa, He onyBnuKoBaHHas B OTKPLITON NeyaTti
nnbo nHeiM obpasom He nepepaHHas ans csoBoaHoro JocTyna, NPAMO WMWK KOCBEHHO OTHOCALLAACS K HacToAwemy [Jorosopy
npedoctaenseman oaHon CtopoHoW apyroin CTopoHe, a Takke wHbopmMaums, o kotopoit CTopoHa, nepeaatLlas WHhopmMaumio,
yBeaomuna gpyrylo CTOpoHy, 4To Takas WH@OpMauua ABNAeTcs KOHUAEHLMANLHOI, ByaeT cuuTaThCs KOHMbMAEHUMANLHONA
nHbopmaumei («KoHduaeHuransHaa nHbopmaumay ).

10.3. CTopoHsl 06s3yi0TCA YCTAHOBUTE B OTHOLUEHWM KoHdmaeHUMansHom UHGOPMaLMN  pekum KOHMOUAEHUWAaNBHOCT B
cooTeeTcTBUM € PeaepanbHbIM 3akoHoM «O KOMMEpYEcKol TaitHe» oT 29 uens 2004 r. Ne 98-03.

10.4. ObazatenbcTBa, cBadaHHble ¢ cobrngeHuem KOHPUOAEHUMANBHOCTH, NPEAYCMOTPEHHON HACTOALMM lorosopom, He
PacnpocTpaHATCA Ha MHOopMaLMIo, KoTopas:

- SIBAAETCA UMW CTAHOBUTCA 0BLLEAOCTYNHOM He B PeaynbTaTe HapyLeHUs HACTOSLWErO HAoroeopa nonyyatowein CTOPOHOM wnn es
ACHEPHMWU 1 NOAKOHTPOMBLHLIMU - CTPYKTYPaMKU, OMPEKTOPaMM, COTPYAHUKEMMW, aKLUWOHEPAMMW, BAAAENbUAMM, AareHTamu.
NPEACTABMTENAMYN, HA3HAYEHHBIMU NULLAMUW UMK NPaBONPEEMHUKAMM;

- nonydeHa Apyroi CTOPOHOM Ha 3aKOHHBLIX OCHOBAaHWAX y TpeThux CTOpPoH Bea kakmx-nubo o6a3aTenueTs o cobnoperun ee
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_AUManLHOCTHK;
JbpeHa B KayecTee 00LLEAOCTYNHON Ha OCHOBaHWUW NPedBapuTENbLHOrO NMCbMEHHOTO cornacus CTOpoHbI, NPegoCTaBNAWEN

/10 HGPOpMaumio;

N3BECTHA UMW NPUHAANEXUT nonyyarolen CTOPOHE Ha 3aKOHHLIX OCHOBaHWAX A0 ee pasrnawenus apyrod CtopoHon; unu

NoonexwT pasrnaweHuio Ha OCHOBaHuWM oduumansHoro TpeboBaHUS roCyAapCTBEHHbLIX OpraHoB, CyOebHbIX pelweHWin wunu
TpebosaHmn. : A y
105. Hw ooHa CropoHa HukakiM 0BpasoM He [0fbkHa WCMoMb30BaTb CBOW 3HAHMA O KOMMEPWEoKoH AesTentHocTy npyrgm
CTOPOHbI B WHTEpecax Kkakoro-nubo TPeTbero fnua MnM opraHnsauud, a Takke pasrnawars TPETBMM NWUAM  KaKyr-nubo
MHOPMaLMIo NAK AaHHble B OTHOLUIEHUN KOMMEPHECKON AesTENBHOCTU Apyron CTtopoHbl, BU3Hec cTparteruio, NoNMTHKY, UEHbl Y
APYrylo MHOPMALMIO U AaHHbIE O KOMMEPHECKON AEATENBHOCTA APYron CTOpPOHbI. )

10.6. B TeyeHue cpoka gencTena Jorosopa u 5 (NATH) NeT C MOMeHTa UCTEYeHWUA Cpoka AencTBus (mocpoYHOro pacTopXeHus)
HacTosawero [Jorosopa CTopoHb! 00A3YOTCS:
- He pasrnawats KoHdburaeHumansHy nHgopMaunio TpeTbUM nuuam, )
- obecnedyntb TOT ke ypoBeHb obecneveHusi koHpUAEHUMANBHOCTY WHMOPMAaUMK, KOTOPbIM MPUMEHHAETCA MO OTHOWEHWIO K
cobcTBEHHOW MHDOPMALMA TaKoM e BaXKHOCTW W, MO KpavHen mepe, NpeArnpuHATL pasyMHble OeWCTBUA N0 NpedoTBpalleHuio
pasrnawexus KoHguraeHunaneHoON nHhopmauuu,
- HezameagnutenbHo COOGIJ_WITb ;:prroﬁl CTODOHE O CTaBlWeMm HW3BECTHbIM Ccny4dae paarnaLueHMﬂ nnu HecaHKU'MOHMPOBaHHDFO
ucnons3osanna KoHduaeHUMansHon uHdopMauum W nNpeanpuHATL BCE pasyMHble AeWCTBUMA MO BOCCTAHOBMEHWIO BRageHus
KoHdwmaeHumansHon uHdopMaumnein 1 npedoTBpalleHnio AanbHeRnWwnX HeCaHKLMOHMPOBAHHbLIX 0eNCTBUR 1 HapyLeHWA HaCTOALLErO
[oroeopa.
10.7. He sABnsioTCA TPeTbUMK NMUAMMK, KOTOPLIM OrpaHudeH [ocTyn K KoHhWAEHUMENsHOM WHMOPMAaUUK, KpUaNYecKkue Wnu
tuanueckme nuua, coctonwme co CTOPOHOH B OTHOWEHWUAX atPUNIMPOBAHHOCTH, W ABMSICLWECH rOCYAaPCTBEHHBIMU OpraHami,
HaAeneHHbIM1 NPaBom Nony4eHnst o7 CTOPOHbLI COOTBETCTBYIOWEN KOHMWASHUWANEHOW MHOPMAaLMKU MO 3aKOHY, UK 9BNSIWMECS
ayanTopom/ayauTopckon KOMNaHen, OCyLLeCTBNSAWEN ayAUTOPCKYIO NPoBEPKY AeATenbHOCTH CTOPOHbI.
10.8. CropoHa, nonyunewasn KoHduaeHunansHylo uHopmMaumio, Bnpase UCNonL3oBaTs U Nepeaasars ee cBouM paboTHukam, a
TAKKE KOHCYNbTaHTaM, KOHTpareHTam 1 atNMpoBanHtbIM NMUaM UCKNKHYUTENEHO B LENAX UCMOMHEHWS HACTOAWEro [4orosopa, m
oTOpkle MpUHANKW Ha cebn obssatenscTea O HepasrnaweHwn KoHguoeHUManbHON WHOPMaUMU Ha YCMOBUAX, aHanoruYHbIX
w-0aepxaumen B Hactoswem florosope.
10 9. Ecnu Cropona, nonydmnswas KoHduaeHumansHy WHdopmauwio, ByaeT obssaHa B COOTBETCTBUW C 3aKOHOM PacKpbiTh
KoHthngeHunansHyo nHopMaunio opraHam rocyAapcTBEHHOR BNacTy w ynpaeneHus Poccuiickoil ®edepalni WA MHOCTPAHHOTO
rocyaapcTea, a Takke MHbIM opraHam W nuuam, ynonHoMoYeHHbIM 3akoHodaTenscTeoM TpefoBaTte packpbliTUs KoHdMaeHUMansHom
vHgopmaumn, Takas CtopoHa cbasaHa HesaMeanuTenbHO B NMCbMeHHOWM (popmMe yeeaomuTe 06 aTom apyryio CTopoHy. Mpu aTom, B
cnyvae Hagnexaulero yseaomnerus CTopoHsl, Npedoctasumsluei KoHduraeHunansHylo HbopMaumio, packpbisaowas CTopoHa He
cyuTaeTcd Hapywuslwen ceoero obasatenscrsa o Hepasrnawerun KoHduaeHumansHon uHdopmauun. MNpu 3ToM packpsiBaollas
CtopoHa ofssaHa nepefdats TONbKO Ty 4YacTe KoHduaeHuuansHon WHopMauuy, packpblTue KOTOPOW pasyMHO HeoBxogumo ans
BbINONHEHUA TpeboBaHWs, cogepallerocA B COOTBETCTBYHOLWEM 3anpoce YNOMNHOMOYEHHOr0 B COOTBETCTBMM G 3aKOHOM
rocyAapCTBEHHOro opraHa urv MHoro nuua.
10 10. KoHthuaeHuvansHas MHMOpMaLmMs oCTaeTcs COBCTBEHHOCTLIO packpblBarower uHdopmaumnie CTopoHbl, 1 no TpeGoBaHuio
nocrnegHen NoAneXWT BO3BpalieHuio Takon CTOPOHE UMK YHUHYTOXKEHWIO BMECTe CO BCEMWU KOMWaMW, caenaHHsiMu CTopoHORN,
nonydarulen MHMoPMauuio, Unu ApyriM NUUOM, KOTOPOMY Takas wHdopmaumsa 6bina npepoctasneHa CTOPOHOW, MOMy4vBLUER
nHpopmaunio, ¢ coctasnedneMm Akta ob yHwyToxeHun KoHdwmaeHumansHow wHdopmauuu. MNonyvawowas CtopoHa obsAsaHa
npeaocTaBuTe packpoiBarowen CTOpPOHE NOANUCaHHbIA sk3emnnap Akta ob yHuuTOMeHWM KoHdwuaeHuwanbHoW wWHdopMauui B
TedyeHue 5 (nsTu) paboynx gHen ¢ gaTbl ero COCTaBNeHNUs.
1011, Mpn  ucnonHermn ceomx obasatenscte no Hactoswemy [orosopy, ABOHeHT 06s3yetca cobnogate TpeboBaHus
NPUMEHUMOro aHTVKOPPYNUWOHHOIO 3aKOHOAaTeNLCTBa W He NpednpuHUMaTe HUKakux OeACTBUIA, KOTOPbIE MOTYT HapYLWWUTL HOPMbI
IPUMEHUMOrO aHTUKOPPYMUMOHHOrO 3akoHodaTernbCTea, B TOM MWCNe, rapaHTUpyeT, YTO OH W ero adunvpoBaHHble nuvua,
PaboTHVKN U NOCPEAHUKNA:

He BbINNa4MBalT, He NpeanaratT BeiNNatuTe U HE pPaspeLllaroT BeinnaTy Kakux-Nbo AeHEKHbIX CPEACTB UMK LEHHOCTEN, NPSMO

MW KOCBEHHO, NKObIM NULEM, ANS OKas3aHus BMNUSHWA Ha ASACTBMA WM PElleHUs 3TUX NUL C LEenbi Nonyquts Kakue-nibo
o I€1PEBOMEPHbIE MPENMYLLIECTBA UMK PEANM30BaTL UHLIE HEeNPaBOMEPHbIE Lienw;

- HEe OCYLIEeCTBNAIT AENCTBMA, KBAaNUQUUMPYeMble NPpUMeHUMbIM ANS Lenen Aorosopa 3akoHoAaTeNsLCTBOM, KaK Aada/nonyyeHue

B3ATKM, KOMMEPYECKWA NOAKYN, a TawKke WHble AeNCTBMA, Hapywawwwe TpebGoBaHuMa NPUMEHUMOro 3aKkoHOOAaTenbcTBa U

MEXOYHaPOAHbIX aKTOB O MPOTUBOAEACTBUM KOPRYMUMMK.

10.12. ABoHeHT noaTBepwAaeT, YTO MpK 3akNlYeHun HacTosiero [loroeopa, 3a WCKIKMEHWEeM, Korga 3To Bbino packpbiTo B

nuceMeHHon gopme Onepatopy:

HW OHO NUUO U3 YneHos CoseTa AWPEKTOPOB, UHbLIX OPraHoB YNPABMNEHWS, PYKOBOAWUTENEN, AOMKHOCTHLIX MWL U paboTHMKoB
OnepaTtopa He ABNAKTCA aKUMOHEPOM, 3aKa3uMKoM, KOHedHbiM Beweduumapom, uyneHom CoBeTa AMPEKTOPOB, WHBIX OpraHos
yNPasneHns, pykoBoauTenem, AoMKHOCTHBIM NLoM, paboTHUkoM ABoHeHTa unu ero adphunnMpoBaHHoro nuua;

ADOHEHT W ero adpbuNUPOBaKHHbLIE NMUA HE 3aKIIYany HAKAKUX AOrOBOPOS U HE BCTYMAMM HU B Kake OTHOLUEHWS, KoTOopkle Bbl
oBecneunsann pykosoauTenam u pabotHukam OnepaTtopa NpsMyIo MK KOCBEHHYH 3auHTEpecoBaHHoCTL B [orosope, Brouas, 6es
OrPaHNYEHWI, NomnydYeHne nioboro KOMUCCMOHHOIO WMM areHTCKOro Bo3HarpaxgeHus, moboro Apyroro nnartexa WNU BbIroab!,
KoTOpble ObINu Bbl 0GYCNOBNEHLI MNW CBR3aHbLI C HACTOSWKMM [JoroBopoMm.

10.13. B cnyyae BO3HUKHOBEHMA y ABOHEHTa NOJO3PEHWA, YTO MPOM3OLUNO WM MOXET MPOU3OIATU HapyleHue Kakux-nnbo
MONOXEHWA HACTOALLEN aHTWKOPPYMUMOHHOW 0rosopku, ABOHEHT 06s3yeTcs HemeaneHHo HanpasuTe OnepaTtopy NUCLMEHHoe
yBEIOMIEHWE O HapyweHun. B nucemeHHom ysepomneHun ABoHeHT 0Bs3aH cocnaTees Ha hakTbl UMW NPeaocTaBnTh Marepuansi,
JOCTOBEPHO NoATBEPKAANLWME MNK dalowMe OCHOBaHWe npeanonaraTb, YTO NPOW3OLWA0 MW MOXET NPOU3OVTH HapyLUEHWUE KaKuX-
mbo  nonoxeHud Hactoawero nyHkta. CTOPOHbI NPUWNWM K COMMaleHWH rapaHTMpoBaTte KOHWAEHUMansHOCTL Nuuam,
coobulaowmnm o akTax HapyLWweHWA 1 KOppynuuKn, ¢ y4éTom TpeboBaHui 3akoHo4aTenscTBa.

10.14. B cnyvae Hapywenns AboHeHTom 0BR3aTentCTs, NPeaycMOTPEHHbIX HacTosAWwen crateei, Onepatop umeeT npaso B Mobon
CPOK MPWOCTaHOBUTL OKasaHwe ycnyr no [orosopy A0 yCcTpaHeHua HapyweHws, M B OAHOCTOPOHHEM BHecyaebHoM nopsake
OTKasaTbCs OT mcnonHeHus [orosopa. Onepatop enpase TpefoBaTb Bo3MelleHWs yBLITKOB B MONHOM OOLEME, BO3HMKLIWX B
peayneTaTe Takoro NPUOCTaHOBNEHWUS UnNK pacTopx)eHua [lorosopa.

11. Ycnosue o 6eHeduuymapax
11.1. B momeHT 3akmioveHus HactosAwero [lorosopa ABoHeHT ofsisaH npepoctasuTe OnepaTtopy WMHMOPMALMOHHYK Cnpasky,
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coaepxallylo ceefeHua O cobcTBeHHMkax ABOHeHTa, BKNOYasa KOHeYHbIX BeHedWuMapos, ¢ NPWNOXKEHWEM noaTee
AokymMeHTOB. B cny4ae He npegocTaBneHus  ABOHEHTOM BblillleykasaHHbIX CBeAeHUA W AokymeHToB OnepaTop 8n
OOHOCTOPOHHEM NOPAZKE PacTOPrHyTh HacToAWMA [orcBop B 0AHOCTOPOHHEM BHECYAEEHOM NopAake.

11.2. ADoOHeHT 0Bn3aH npepocTasnaTe Onepatopy MHGOPMaLUWMio 0B M3MEHEHMAX B cocTage cobcTBeHHUKOR ABOHeHTa, BKNKY
KOHeYHbIx BeHeduumapos, U (MNK) B MCNONHUTENBHLIX opraHax ABoHeHTa, B CPoK, He MPeBbIWAIOLLMA 5 (NaTk) KaneHaapHbix aHa
nocne TakuX WaMeHeHui. B cnyyae HeesINOMHEHWs ABOHEHTOM BbllieykaszaHHoW obasanHocTn Onepartop  Bnpase pacToprHyTe
HacTosALWwWiA [loroBop B 0AHOCTOPOHHEM BHecyaebHoM nopaake. .
11.3.  WHcdopmaumo o cobcTaeHHMkax (BKNKOHan KOHEYHbIX 6eHecpmuMapoau)‘ 06 MBMEHEHUSX B Lenoyie cobCTBEHHUKOB U Mr‘l.;
MCNONHWTENBHBIX OpraHoB AreHT NpeacCTaBNseT B COOTBETCTBUM C (hOPMON, NPUBEAEHHOU B [TpUnoxXeHnn Ne 1.2 K HACTOALEMY
[Horoeopy.

11.4. ABOHEHT pQaeT cornacMe Ha HanpasneHne npedocTaBNeHHOM B pamkax HacTosAWero nyHkTa  Mkdhopmauun
noaTasepxgaroLmx gokymeHtos B OAO «PXK[» v thenepanbHble opraHbl MC-ZFIOJ']HIATeanOM BNAacTK. ‘
11.5. ABOHEHT rapaHTWpyeT, uYTo NpeanpuHAn Bce Heobxoaumble AeicTeuA aAns obecnedeHns cobnoAeHUA npas N, Hbi
nepcoHanbHble AaHHbIe MoryT ObiTe nepedarsl OnepaTopy nNo HactosAwemy [lorosopy (B TOM YMcne: YBEAOMUN yKa3aHHbIX nuu 0b
0bpaboTke UX NepcoHanbHLIX AaHHbIX, O UenAxX W oCHOBaHuAx obpaboTku gaHHeIX, © NpeanonaragmMeix NONb30BATENAX AaHHbIX v
NONyuun WX cornacue Ha Takyiw o6paboTky, a Tawkke npeaocTasun yKasaHHbIM nuuam uHdopmaunie o6 Onepatope, kak o€
onepaTope, ocyuiecTenswowem o6paboTky MxX nepcoHansHbiX AaHHblX. ABOHEHT 0Bs3aH NonyyYuTh Yy CYDLEKTOB NEepCoHanbHbIX
AaHHbIX, WHdopMaums o KoTopbix Nepefaetca Onepartopy, cornacus Ha nepedady uHopmauun  Onepatopy, B OAO «PX[» #
thepepansHele opralbl MCNONHUTENBHOW BNACTU.

12. PacTopxeHue Jorosopa

12.1.  Ecnu uHoe He npedycmoTpeHo nonoxerusmu Jorosopa, HacTosawmi Jorosop moxeT 6biTs B NioBGoe Bpems PacTOPrHyT NUdo
u3ameHeH no cornawennio CtopoH. Mpu aTom [Jorosop GyaeT cHUTATLCA NPEKPaTUBLLIMM CBOE AENCTBUE MUBO W3MEHEHHbIM C AaThl
nognucaxus CTopoHaMu COOTBETCTBYIOLLENO COrnalleHns.

12.2. B cnyyae pactopxenws Jorosopa sce Mpunoxenus u 3akasa k pacTopraemomy [oroBopy yTpauusaioT CUNY M CUWTAIOTCS
PacToprHyTLIMM C MOMEHTa pacTopxeHus [orosopa.

12.3. B cny4asx, npeaycMOTpPEHHBIX 3akoHO4ATENbCTBOM Poccuiickoil degepauui, unu B ciydae HapyweHua ABoHeHT
TpeboBaHWA, yCTaHOBNEHHbIX HACTOAWMM [loroBOpoM, B TOM uYMCMe cpoka onnaTekl Yenyr, OnepaTop Bnpase NpUoCTaHos
okasaHue YCnyr 40 YCTPAHEHUS HAPYLUEHWA, MMCbMEHHO yaeaomus 06 aTom AGoHeHTa. B pamkax HacToAwWwero nyHkTa [orosopa noa
«nNUCbMEHHOW PopMon yeedoMneHna ABOHeHTa 0 npuocTaHoBReHUn Yenyr» CTOPOHbI NPUHAIOT TaIoKe HANPABNEHUE 3NEKTPOHHCrD
nucbma ABOHEHTY € anekTpoHHoro swmuka OnepaTtopa.

12.4. Ecnu ABOHEHT He yCTpaHWT Hapyluenue B TeMeHWe 6 (LWEecTW) MecAUes ¢ AaThl NOMYyYEHUS UM NUCBMEHHOro yBEAOMMEHWA
Onepatopa 0 HaMepeHuM MpPYOCTaHOBUTL oOkasaHwe Ycnyr, OnepaTop Bnpase pacTOprHyTsb [oroBop B OAHOCTOPOHHEM
BHecyAeBHOM nopsake nyTem HanpasneHna AGOHEHTY COOTBETCTBYIOLLIErO YBEAOMIEHUS NO 3MNEKTPOHHOMY anpecy, ykadaHHomy
ABoHeHToM B N.14.14 [lorosopa, Nb0 3akaaHbIM NMUCBMOM UMK KYPLEPCKOMN PaCChINKON,

12.5. ABOHEeHT BnpaBe pacToprHyTe [OroBOp WNM OTKA3aTLCA OT OOHOW MMM BCEX NPEAOCTABMNREMbIX Yenyr no [Jorosopy
nucbMeHHO ysegomus 06 atom Onepatopa He meHee uvem 3a 30 (TpuauaTh) KaneHdapHsbIx AHeW Ao npegnonaraemoin daTbl, MNpu
pacTopxeHun [lorosopa ocTaToK HENCNCNb30BaHHbIX cpeacTs ¢ [lMueBoro cyeTa BoaspalaeTca AGOHeHTY B Teverve 30 (Towauaty)
KaneHgapHbIX AHEN CO AHA NpekpalleHus aencTsus HacToswero forosopa.

12.6. AboHeHT obssaH BepHyTs obopyaosaHue OnepaTopa, nepegaHHoe ABOHEHTY B NONb3OBaHWE Ha NEPUOL OKadaHus Ycnyr no
[oroeopy, He noaaHee faTtkl NpekpalleHua HacToswero [orosopa NubBo cooTeeTcTRyoWero 3akasa.

12.7. PactopxeHue HacTosulero [lorosopa He ocsoGoxpgaeT CTOPOHLI OT OTBETCTBEHHOCTM 3a €ro HapylUeHWs, ecni TaKoBble
MMEnNu MecTo Npu UCNonHeHWW ycnosui Hactoswero [lorosopa. O6ssatensctea CTOpoH no HacToswemy [oroBopy cuuTaroTcs
BbINONHEHHbLIMW NOCNE NPOBEAEHNA BCEX BaUMOpacyeTos Mexay CTopoHamu.

13. PaspeweHne cnopoi. MpumMeHUMoe 3akoHOOaTENLETBO.

13.1. B oTHOWeEHUM BONPOCOB, HE YPerynupoBaHHbIX WA YPErynnpoBaHHbIX He MONHOCTLH HACTOALWMM [oroBOpoM, NpUMEHAETGS
3akoHopaTenscTBo Poccuiickon ®enepauunm.

13.2.  Bce cnopsl, pasHornacna 1 NpeTeHanu, KOTOPhIE MOryT BOSHUKHYTL B CBA3W C UCNOMHEHUEM, PACTORKEHMEM UMK NPUIHAHNE
HedelcTBuTeNbHbIM - HacToswero [lorosopa, CTopoHsl GyQyT CTPEMUTBCS pewunTs nNyTeM MNEperoBOpoB ¢ coBMioaeHH
obasaTensHoro gocyaeGHoro (npeTeHawonHoro) nopsaka. CTopoHa, npasa koTopoW HapylleHbl, Ao obpaweHua B cyq obasada
NPEABLABUTE APYroi CTOPOHE NUCBMEHHYIO MPETEH3WMKD C V3NOKEHVEM CBOUX TPeGoBaHWi. pu HeoBXoAMMOCTM K MpeTeH3nu
npunararTcs  AOKYMEHTbI, NOATBEPXAAOLNe BbISBMEHHbIE HAPYWEHWS, W OOKYMEHTbI, YAOCTOBEPSIOWIME NOMHOMOYAR
npeacTasutens CTOPOHbLI — OTNPABUTENS MPETEH3UN,

13.3. Cpok paccMoTpeHus npeTeHauu — 30 (TpWALATL) kaneHaapHbIX AHel co AHA ee nony4eHua. Ecnu B ykasauHbIA CPOK
CTOpOHbLI He NpWWNM K COrnalleHWio No CNopHOMY BOMPOCY, CMOP MOAMEXUT PACCMOTDEHWIO B nopsake, NPeaycMoTPEHHOM
AeNCTBYIOLMM 3aKOHONATENLCTBOM, B ApBUTPaXHOM CyAe No MecTy HaxoxaeHus OnepaTtopa.

14. 3aknuynMTenbHble NONOXEeHWA

14.1. 3aronoeku

14.1.1.3aronoeku B HacTosem [loroBope Cnyxar Tonbko ANs yaoBCTRa pasMeLLeHus TeKCTa U He MOryT BbiTh UCNOMNL30BaHLI 4N4
UHTepnpeTauun [orosopa.

14.2. ObcToATensCcTBa HENPEOAONMMON CUMbl (Pope-Makop)

14.2.1.CTopoHsl 0cBOBONAAKTCA OT OTBETCTBEHHOCTU 33 HEVCNOMHEHUE WNU HEHAANEXALUEE MCMONMHeHWe OBF3aTenscTs no
HacTosiLemy [loroBopy, ecnu AOKaXKYT, UTO UX HEUCMONHEHWE UMW HeHagnexallee UCnonHeHne NpPoW3oLNo BCNeACTBUE OENCTBAR
0BCTORTENLCTE HENPEOAONMMON CUIbI, BO3HWKLLKMX NOCNE NOANUCAHNA HacToswero Jorosopa.

14.2.2.06cTOATENLCTBAMI  HENPEOAOMUMON CUNbI B LENsax HacToALWero Horosopa CTopoHbl NPW3HAKT  YpesaBbluaiiHbie,
HeNpeaoTepaTMbIe, He 3aBUCALLNE OT BonNW U AedcTBUi CTOpoH 06CToATENLCTRA W COBLITUA, KOTOPLIE OHW He MOryT NPeABWAETL
Unu NpeaoTepaTnTL, B TOM YMCNE noXap, 3eMNeTpsiCeHWe, HaBOAHEHKUE, yparaH, WHble CTUXUIHBIE BeACTBUS, BOEHHbIE AEHCTBASA
noBoro xapakTepa, 6nokansl, ambapro, 3abacTOBKM, PEBOMICUMMA, TEPPOPUCTUUECKME aKThI, aNKAEMMM, 3MM30OTUK, aBapui Ha
FOPOACKMX MHMKEHEPHDBIX COOPYXEHUAX U KOMMYHWKALUMAX, 3anpelleHne 3KkernopTa u uMNopTa TOBApOs, asapiil XKene3HoA0pOKHbIX
Noe3Aos, aBUaLlUOHHbIE KAaTacTPOmbl, AENCTBIUS MNK GE30ENCTBUA rOCYAapPCTBEHHbBIX MU TEPPUTOPUATBHBIX OpraHoB BNacTu, UHLIE
HpesBblMaliHble HenpeaoTBpaTiMble  oBCTOATENLCTBA, @ Takke W3AaHWe T[OCYAapCTBEHHLIMU opraHaMW HOPMAaTUBHbLIX 1
NPaBoONPUMEHNUTENBHBLIX aKTOB, 3HAYWUTENbHO OCMOMHAIOLWIWX, OrpaHUYMBaOLIWMX WUNW 3anpelaolinx UCNoNHeHWe o6a3aTensors
NpeAyCMOTPEHHbIX HAacToAWUM [JoroBOpoM.

14.2.3.CTopoHa, He NcnonHALWAasA CBOM 06A3aTENLCTBA B CBA3W C AENCTBUSMU OBCTOATENbATE HEenNpeoaoNMMoN cunel, cbasaHa B



sHBIA CPOK MUCBMEHHO (MO ykasaHHOW B [JOroBOpe 3NEKTPOHHOW MOYTE; TEeNerpammoit; 3aKkaaHbiM MUCLMOM; KypbepoMm;
_+0) yBenoMutb Apyryto CTOPOHY O HacTynneHuy Takux obCTOATENLCTB U MPUHATE Bee HeobXoauMbie Mepbl K Tomy, H4ToGs!
~AMU3NPOBATL HEraTMBHbIE NOCNEACTBUR Takux OODCTOATENLCTB, HACKOMBKO 3TO BO3MOXHO. B Takom yBeOoOMMeHWM [AOMKHbI
JAepXKaThCA OaHHbIe O XxapakTepe OopPC-MaKOpHbIX 0BCTOATENLCTB M OUEHKA WX BNWAHWA Ha WCNonHeHWe obs3aTenscTs no
HacTtoswewmy Jorosopy.
]424CTODDH8 3aCTUrHyTas obcToATENBCTBAMW HENPEOAONMMONM CUNbI, AOIMKHA NPeacTasuTe Apyroi CTopoHe konuu ,ElDKyMEHTDBa
S [OCTOBEPHOCTLI0 CBIAETENBCTBYIOWNX O HACTYNNeHU Taknx 0BCTOATENbCTB. B NpoTVMBHOM Criy4ae OHa He Bnpase ;CbIJ'IaTbCﬂ H
HACTYNNeHWe YykasaHHbiXx 0BCToATENbLCTB, Kak Ha  OCHOBaHue ocBofo¥/JeHua ee OT OTBEeTCTBEHHOCTW. agnexatimm
10Ka3aTeNbCTBOM HacTynneHus (npekpawieHus) AencTBus cbopc-mamoprlx obcToATENLCTB Gy{JyT CNYXWTb OOKYMeHTarnbHble
CBMOETENLCTBA (CNPaBKK) YNOMHOMOYEHHBIX OPraHos no Aenam rpaxaaHckoi 0BopoHsl, Ype3Bbl4aiHbIM CUTYaUNAM 1 NKBMAALNN
CTUXUIAHBIX BeacTeui, NMBO WHBLIX YNONHOMOYEHHBLIX OpPraHoB roCySapcTBEHHOW BnacTy, nm6“o cepTuUkaTbl (CBUAETENLCTBA,
cnpasku, 3akmoderns) ToProBo-NpOMbILNEHHON nanatel P® unu ee CTPYKTYPHBIX noiqpasqeneHmm. ;
14 2.5 HecoBniogeHne CTOPOKOW yCroBuid yBeaomneHusi apyroi CTOpOHel O AedcTBuM OBCTOATENLCTB HEnpecAonuMon CUmbl
AnwaioT aTy CTOpOHY Mpasa cCbINaThCA Ha Takve 0BCToATENLCTBA Kak Ha OCHOBaHMA, 0CB00OXKAAOWME €€ OT OTBETCTBEHHOCTY 33
HEVCTONHEHNEe 0DS3aTeNbCTs No HacToAwemy [Jorosopy. e
14 2.6.Mpy BO3HUKHOBEHUN OBCTOSITEMNBCTE HENPEOAOMUMON CUrlbl, MPU YCNIOBUA HAANEKALUSro yBEAOMISHWS CPok MenonH
16s13aTensLCTE NO HacToAweMmy [oroeopy NpoanesaeTcs Ha CPOK AeUCTBUSA Taknx 06§Tomenbcm.
14.2.7.B cnyuae ecnu 0BCTOATENLCTBA HENPEOAONMMON CUMbl NPENATCTBYIOT OAHOA U3 CTOPOH BLINOMHATD CBOW 00A3aTENbCTEA b
redeHne Bonee Yem Tpex MecAues C MOMEHTa UX HacTynneHnwsa, CTOpOHbI NPOBOAAT NEPErOBOPLI C LENLH ONPEAEnEeHns YCNoBUiA
BLINONHEHUA TakMX 06A3aTeNLCTB MW NPeKpaLleHns AencTens HacTosiwero Jorosopa. Hyu 04HO 13 hopc-MasKopHLIX 0BCTOATENECTB
HE MOXET CMY}KUTb OCHOBaHMEM [Nsl aBTOMATUHECKOro NpekpalleHna gencTenst HacToswero Jorosopa.
14.3. Tllepegada ObssaTenscte no Jorosopy
ADOHEHT He BMpase nepeycTynate TPETbUM NMuam npasa u oBs3aHHOCTU no HacToswemy [orosopy Gea npeasapuTensHoro
nvcbmeHHoro cornacva OnepaTopa.
B crny4ae HapyweHus AGOHEHTOM YCroBMIA, YCTAHOBNEHHbLIX B HACTOSALEM NyHKTe, ABOHEHT BhinnaunsaeT OnepaTopy WTpad s
pasmepe 100% OT CTOMMOCTW OOrOBOPHbLIX 0653aTENLCTB, NO KOTOPLIM BbiNa Npou3seaeHa nepeycTynka.
4.4 UenocTHocTe Jorosopa
e aHHbIA [lOroBop 1 BCE NPUNOXKEHUA, U3MEHBHWA WAW AOMOMHEHUS K HEMY COCTaBNAKT eAMHLIA LOKYMEHT, CBUABTENLCTBYIOWIANA O
eauHcTee MHeH CTOPOH W SBNAIOWENCS pe3ynbTaToM BCeX Npeablaylinx NeperoBopoB Mexay HUMMN.
14.5. PaspenbHOCTb NONOXEHUI
HenpasuibHOCTb, HeARRCTBUTENBHOCTL, HEBBLINOMHMOCTL UMW HE3EKOHHOCTL Kakoro-nvbo nonoxerns [orosopa He BRUSET Ha
AENCTBUTENBHOCTL MNW BLINOMHUMOCTL NKOBOro ApYyroro U3 ocTankHbIX NONoXeHWi [lorosopa.
14.6. Wcnons3oBaHWe CeTH CBA3N
Ona BbINONHEHUs HacToswero [lorosopa OnepaTop MOXeT MCMonk30eaTe COBCTBEHHYIO CETh CBS3M, @ TaKKe NpUBnekaTs Apyrve
KoMmnaHuv, Bnadetowye cobCTBEHHOW MW apeHAyeMON CeThbio CBR3M M MMerLliMe HeobxoguMble SMLEH3UW Ha npenocTaBheHvie
ycnyr ceasv Ha Tepputopui Poccuiickon ®egepalinv v 3a ee npegenamu.
14.7. Onepatop npegocTasnseT abcontoTHLIN NPUOPUTET BCEM COOBLLEHWAM, KacalowmMes Be30NacHoCcT YenoBeYeckom XKM3Hu,
1POBEAEHNS HEOTNOXHbIX MEPONPUATUIA B oBnacTi oBopaHel, He3onacHoCTW 1 oXpaKbl Npasonopsagka B Poccuickon Pegepaunm, a
Taikke CooBLWEHUAM O KPYMHBLIX aBapuax, katacTpoax, SnMAEMUSRX U CTUXMAHLIX BeacTBuax.
14.8. Onepatop snpage oTkasaTb ADOHEHTY B nNpegocTasneHuy Ycnyr (TPMOCTaHOBUTE OKasaHue YCnyr CBRau) npu CneayioLmnx
obcTosTenscTBax
14.8.1.npepocrasneHne Ycnyr moxeT co3aaTe yrpody bOe3onacHocTM U oBopoHOCMOcOGHOCTW rocyaapcTsa, 3A0POBLK W
Ge3onacHocTW NMgen;
14.8.2.npeaocraeneqne YCnyr HEBO3MOXKHO BBMAY Kakux-nubo duanyecknx, TOnorpatMyeckux WAM WMHbIX eCcTeCTBEeHHbIX
NPensiTCTBUM;
14 8.3 ABOHEHT UCnonL3yeT MY HamepeH VMCNoNb3oBaTb CPeACTBa CBS3WN A1 Kakvx-nuB0 He3akOHHbLIX Liened, unu xe nonyyaer
Yecnyrn He3akoHHbIM cnocobom;
14 8.4 npu Hapywennn ABOHEHTOM ycnosu#i [lorosopa, BkIOUas HapyLLeHUe CPOKOB OMnaThl, ykasaHHbIx B HacTosweM [orosope;
14 .8.5.8 WHbIX Cny4yanx, NPeaycCMOTPEHHBIX AENCTBYIOWMM 3aKOHO4AaTeNbLCTBOM PoccHitckon ®egepaumn 1 HacTosWWM [Jorosopom,
« (104as [ononHntensHble COrNalleHns K Hemy.
14.9. ADOHEHT O3HaKOMNEH W COrMaceH C XapakTepucTUkamn NpedcTasnsemMbix YCnyr, OTHOCUTENBLHO MX KauecTBa, HageXHOCTU U1
OrpaHn4eHni, a Takke ¢ ONMCaHuem COOTBEeTCTBYIOWMX YCMyr, 3NoKEHHBIM B COOTBETCTBYOWEeM MpunoxeHun k florosopy.
14.10. OGopynosarve OnepaTopa MOXeT Mcnonb3oBaTbcs OnepaTopoM AMs NPeAocTaBneHvs Yonyr TpeTbuM Nuuam 1 kak
rpaH3NTHLIA y3en Cesi3n, BecneacTBue Yero AGOHeHT He Bnpase npenarcTeoBats OnepaTopy Npou3BoauTh HeobxodumMble Ans TOro
ycoBepLleHCTBoBaHus, obenyxusaHue n npovne geictaus ¢ ObopygosaHuem OnepaTopa.
1411 Oneparop Bnpase WHOpMUpoBaTb ABOHeHTa © peanuayemblx OnepaTopom W ero naptHepamu ToBapax W ycnyrax,
npoeogvmMelx ONepatopoM akuvax, NPe3eHTauWAaX M MapKeTUHrOBbIX MCCMNEeAOBAHWSX NOCPEACTBOM pacChiiki MAaTEpUanoB Mo
GrnekTpoHHon noute. lMognwcaHvem HacTosiwero [oroBopa AGOHEHT AoaeT cormacwe Ha monydeHue oT OnepaTopa PeKknamHoi
WHPOpMAaLUMK B COOTBETCTBUM CO CT. 18 PeaepanbHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-03 «O pekname».
ADOHEHT — uHAWBWMAYanbHLIN NPEeanpPUHAMATENb COrMaceH Ha Bech cpok gencteus [loroBopa Ha WCNonb3oBaHWe ceeneHun ob
ADCHeHTe, ykasaHHbiX B CT. 53 ®epaepansHoro 3akoHa ot 07.07.2003 roga Ne 126-©3 «O ces3n», B cUCTEME WHIIOPMALNOHHO-
CNpaBoyHOrO 0BCNYKMBAHUS B UENAX OKA3aHNSA CNPaBOYHLIX W MHBIX MHhopMauyoHHIx yenyr OnepaTopomM unm TRETEUMU ILamMK,
YKa3laHHoe Bbllle ucnonb3osaHve ceedeHuin ob AborenTe BriodaeT B ceba obpabotky OnepaTopom WWnWM TPETBUMM NULAMM
NepcoHankHbLIX AaHHbIX ABOHeHTa-rpaxaaHuHa B CooTBeTCTBUM ¢ TpeboBaHuamyn deaepansHoro 3akoHa ot 27.07.2006 Ne 152-03
«Q nepcoHaneHelX AaHHbIX», B TOM 4ucne cBop, 3anuch, CUCTEMATW3aUMIO, HAKOMNEHWe, XpaHeHue, yTouHeHue (oGHOoBNeHNe,
V3MEHEHWE), V3BNneqeHWe, WCNOMb3oBaHWe, nepegady (pacnpocTpaHeHwe, npefocTaBrneHdue, [OOCTyn), obeanuuusaHve,
GnokuposaHve, yaaneHue, YHUYTOXeHWe MHopmaLunn (ceeaeHunin) ob ABOHeHTe, BKIIOYEHWE CBeaeHNi 06 ABOHEHTE B OaHHble ansa
AHHOPMALMOHHO-CNPaBOYHOro OBCAYKUBAHWSA, WUCMOSB30BaHUE WHAOPMAUWUU NPW BLICTABMNEHUW W AOCTaBKe ADOHEHTY cYeToB,
deTanuiauuy cHeTa no BCeM BUAAM OKa3aHHbIX YCNyr, npy OCYWECTBEHUI pacyeToB (Npuéme nnaTekel), BeaeH NPeTeH3NoHHO-
ACKOBOW paloThl, B3bICKAHMM 3300MKEHHOCTW 3a YCnyru, a Tawke WCMonb3oBaHWe ceedeHuid o6 ABOHEHTE B CBH3W C
NPeAoCTaBNEeHNEM UHOW CPaBOMHON MHGopmMauun. Cornacue Ha 00paBoTKy nepcoHanbHbIX AaHHbIX OeWCTBYET B TeYEHUe BCEero
Cpoka aenctaus [JoroBopa, a Takke B TedeHne 5 (NATW) neT 8 AaTel NpekpalweHus aenctensa Joroeopa.
ABOHEHT-MHAMBUAYANBHLIA NPEANPUHUMATEND WMEET MPaBO BbIPa3WTe CBOM OTKA3 OT NPeOOCTABAEHUS O HeM yKazaHHbIX Bbllue
cBefieHnk, NyTem npeaocTaenerrs Onepatopy COOTBETCTBYIOLWErD NMMCbMEHHOMO YBEAOMNEHUS.
14.12. JoroBop cocTasneH B 2 (4ByX) 9K3eMNNApax, WMEHLNX OAUHAKOBYIO HOPUAUYECKYH CMMy, MO OOHOMY 3KIeMNNspy Ans
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Kaxaor CTOpOHSI.
14.13. CTopoHbl 06A3yTCA He3amMeanNUTENLHO BbiCkiNaTb B agpec Apyroi CTOPOHLI, ykasaHHbii &8 n. 14.14 HacToswero [
yBeaomnernne 06 M3MEHEHWW PEKBU3UTOB: adpecHas MHDopMaLmWs, OpraHM3aUMoHHO — Npasosas opma v BaHKoBCKUE peks
yto fBngeTcs Ang BTopowt CTOPOHbI Hagnexawum yeegomneHuem. WameHeHws BCTynawT B CUMY C MOMEHTa Hanpasne
yBegomneHna o6 W3MeHeHWn pekBuauToB. Pucku nocnefactsuil HeucnonHeHws CTopoHow ycnoeui [lorosopa no yBeAoMNeH!
apyroi CTopoHbl 06 M3MEHEHUW PEKBU3NTOB, HeceT CTopoHa, He WenonHuewas obA3aHHOCTW Mo yBeAOMNEHUIO ApYrou C-Toponm.

14.14. Mobble yseaomnenus, Tpebyemble UNWU paspeLleHHble B pamkax AaHHoro [lorosopa, COCTaBNAnTCA B MYCEMEHHON dopMe Ha
PYCCKOM s3blke, W HanpaenAwTCA 3aKasHelM MUCbMOM C YBEAOMMNEHWEM O BPYyHEHWW, NO agpecam 3NEKTPOHHOWU NOoYTbl, Vlﬂ?
OOCTaBNAKTCA pacChiNbHLIM N0 agpecam, NpuBeaeHHBIM Hke. YBegoMneHne BCTynaeT B CUNY CO AHS ero OoCTaskK, KoTophl

yKkasblBaeTCcs B NOATBEPKAEHUN O €ro nony4yeHuun,

8,

ABOHeHT Onepatop

O «TTK-Cesab MakpoperuoH
MUBATY ggﬁf::opy dununana 000 « »  «Makpop
602264 r. Mypom, Bnaaumupckas obn., yn. Opnoeckas, 4.23 602251, Bnagumupckana obn., r. Mypom, yn. Boposckoro, A4. 91a
Ten.: (49234)77-1-77 Ten.: (49234) 99-8-66, 9-17-19
Email: center@mivigu.ru dakc. (49234) 77-0-10

Email: billing@nn.ttk.ru, opsmb@nn.ttk.ru

Kaxdas u3 CTOPOH MOXET W3MEHMTb CBOW afpec ANS NpefcTaBneHws yBeAOMMEHWH, W3BeCTUB 06 3TOM MUCLMEHHO APYTVI
CTopoHy.

14.15. B cny4ae yknoHeHus agpecaTa OT NONyYeHWUs YBEOOMMEHUS, a TaKKe B CMy4ae, Koraa agpecart NUCbMEHHO He COOBLIMT
oTnpaswTenio of MEMEHEeHWW adpeca W PeKBU3WUTOB AOCTABKW YBEAOMMEHWA B YCTAHOBMNEHHBIA CPOK W yBedoMMAeHWe Gyaer
AOCTaBNEHO NO paHee ykasaHHOMY afpecaToM adpecy WMNKM PEKBU3UTaM, afpecaT HECEeT BCIO OTBETCTBEHHOCTL 3a HedocTasky uim
HEBO3MOXHOCTb AOCTABKN YBEAOMMNEHUSA.

14.16. [ocraska cyeTa ocywlecTenaetca cunamy OnepaTopa (TpeTbUx MWL) WNWM  MOYTOBOW  KOPPECNOHAEHUWEH r~
anpecy/agpecam ABoHeHTa, ykasaHHeIM 8 N. 14.14. Cnoco6 AocTasku cyeta OnepaTop onpeaenseT camocTosTensHo. B cnyua
xorfa c4eT ADOHEHTY oTmpaBnAeTCA NOYTON, 06A3aHHocTs OnepaTtopa No obecneyeHunto AoCTaBKA CHETA CHUTAETCS BbINONHEHHON
MOMEHT MO4aYM MOYTOBOW KOPPECNOHAEHUMM B COOTBETCTBYIOUIEE NOYTOBOE OTAENEHWe CBA3W, 0e3  YBEAOMMEHWs O ero
NOMNy4YeHWA.

14.17.  Cuer, cueT-chakTypa, AKT CAaYM — NPUEMKA YCNyr, AeTanuaauus, Apyrie AOKYMEHThI, OTHOGAWMECSH K [orosopy, npw
B3aMMHOM cornacum CTOpoH, MoryT ObiTb HanpasneHsl Apyroil CTOpoHe AOKYMEHTAMU B 3NEKTPOHHOM BUAE, NOAMMCAHHLIMY
YCUNEHHOM KBaNUMULMPOBAHHOI 3MEKTPOHHON NOANUCKEID B3aMeH ByMakHOre AoKyMeHTa,

14.18. baHkoBckMe pekBU3nTsl CTOPOH
ABoHeHT Onepartop

depfepansHoe rocygapcTeerHHoe GogKeTHoe obpasoBaTensHoe 000 «TTK-Ceazb»

yqperxaeHne Bbicllero obpasoeaHusa «Bnagumupckuin dunuan Q00 «TTK-Cesizb» «Makpopervor Bonra»
rocyfapcTBEHHbIA YHUBEPCUTET UMeHU AnekcaHapa

Ipuropbesuya n Hukonas Mpuropsesnya CTONETOBLIX»

MHH 3327102091 KM 333402001 WHH: 7709362765, KMM: 526043001

HOp. agpec: 600000, r. Bnagumup, yn. Mopskoro, 4.87 HOp. appec: 121357, r. Mockea, yn. Bepeiickas, 4. 29, cTpoeHue
PekBu3nTbl Ans pacyeTos: 33, at/y.kom 6/4

MW Bnl'Y baHk nony4yartens:

Appec MecToHaxoxaeHws: 602264, Bnagvmupckas obn., SUNNAN BAHKA BTB (MAQ) B T.HUXHEM HOBroPOAE

r. Mypom, yn. Opnosckas, 4.23 Pac4yeTHbIn cyeT: 40702810130240000770

Y®K no Bnagumupckoit obnactu (MW Bnl'Y, n/c 20286X09730) Kopp.cueT: 30101810200000000837 "N
BaHk nonyyaTtens: BWMK: 042202837

OTAENEHWE BNAOMMWP BAHKA POCCWW /I Y®K no Ten./dakc: (831) 233-00-00

Bnagumupckoit obnactu r. Bnagumup BMK 011708377
P/c: 03214643000000012800

K/c: 40102810945370000020

Ten.: (49234) 77-1-77

Email: center@mivigu.ru

Odpuc npogax u obenykusanusa Ne2 r. Mypom ¢unuana «MakpopervioH Bonran:

Appec: 602251, Bnagumupckas o6n., r. Mypom, yn. Boposckoro, a. 91a

Ten./chakc: (49234) 9-17-19/ 77-0-10

14.19.  [anHeii [orosop nognucaH ynonHOMOYEHHLIMW NPeACTaBUTENMU CropoH B 2 (OBYyX) 3K3eMNNsApax Ha Pycckom Sablke:
14.20. Mopnucy CTOPOH:

E-mail: opsmb@nn.ttk.ru, billing@nn_ttk.ru

Onepatop: <" %
000 «TTKCas36» A -

MNoanuce:t | [/ B2
®.1.0.: Mdporosa T1.A. [
DomkHocTeaBeaywmi cneupanuct

M conposoxaeHma knueHTos CMB

Otpena npcggzx

"
M., ey -
TOBTOX <

10



Mpunoxernne Ne 1
k [loroBopy 06 oKazaHWM YCNyr CBs3n

Ne CB-33-MYP-0103015 oT «_Z 7 » 1L 2049 .

DOPMbI

AKT MPUEMKW YCIYTW NO NOOKNKOYEHWIO

r « » 20 r
HacToawmum NoATEEPKAAETCS, YTO B COOTBETCTBWK ¢ [loroBopom of okasaHum ycnyr Ne oT « » 5248 R
vexagy O00 «TTK-Cesisb» («OnepaTtop») v («ABonreHT»), Oneparop cgan, a

AGOHEHT NPKUHAN noakntoyeHue kK Yenyre (HaumernosaHue Ycnyru), no agpecy ykasaHHomy B 3akase N2

CroumocTe YCNyri no NoakNioYeHo cocTaBnaeT (Cymma nponuceto) pybnen, B Tom wucne HOC B paamepe
S (Cymma nponucero) pybnen.

CroumocTs Yenyru no nogknoseHuio 6ea yyeta HOC cocraensaeT (Cymma nponuceto) pybneit.

fara Hauana npegocTasnenvs YCnyru: « » 20_r.

AYTeHTUdMKaUMOHHbIE JaHHble AnA gocTyna B JIMUYHLIA KabuHeT 1 Ans gocTtyna K Yenyre (onuMoHanbHo):
- .
Toru (login)

Mapone (password)

Moanucy CtopoH:

ABoHEHT: Onepartop:
«HanmeHoBaHWe opraHmM3aunny Q00 «TTK-CBsab»

/ N.0.@amunusa / /N.0.®amunus Mpegcrasutens /
M.M M.M

-~
POPMBEI COIMTACOBAHBI:

noanncK CTOPOH:

,»vf-,fi L3 1._’
Onepartop: & VYA
000 «TTK- CBH;b» A

/ -
)
[Mognuce: by

@©.1.0.: MVIpOHGBa
[JOmKHOCTE: Beaymm cneuuanucT ‘-“
W o Otoena npogax u ﬁmposomewn KimeHTos CMB

e }" o8- H YEZT g
M. .’-’-,/“?%5 * U “"f:@b M.n. LT -v—‘).
gy g # 6P W 3
*"»,"ﬂ



Mpunoxe
k floroBopy 06 okazanuu ycn
Ne CB-33-MYP-0103015 o1 « "7 » 12 2

COlMALLEHUE OB AKCNNYATALMOHHO-TEXHUYECKOM B3AUMOOENCTBUN CTOPOH

1. OnpepeneHuns f }
NPM - nucT pervcTpaLun npobnem — SAEKTPOHHBIA ACKYMEHT MHHOPMaLVNOHHON CUCTEMBI OnepaTopa, Coaepkalmin MHdopmauio
0 npo6neme OT MOMEHTa €€ BO3HUKHOBEHUS 10 3aKPLITUS. 4 ]

MarucTpansHbIf Y4acTOK - y4aCcTOK, HaXOAAWMIACA MEXAY TOUKaMU NPUCYTCTBAR (T} ceT# Lineparopa. —
OTgen TeXHU4YecKoW NoaaepKKn KopnopaTuBHbIX knvenToB u onepatopos (OTMNKKO) — opraHn3alyioHHo apasa B
OnepaTopa, OCYyLLECTBNSAOWEE TEeXHUYECKUI KOHTPOMb 3@ NPEeAOCTaBNEHEM YCnyr. B
MpuoputeT npobnembl - cTeNeHk CPOYHOCTU pelleHus npobnemsi, nNpuceansaemas 8 cooniercmm(mﬁg ggpﬂmom pe v
npoBnem, NpUBEAeHHBIM B HACTOALLEM Cornalluernn o6 sKCnnyaTauMoHHO-TEXHWUECKOM B3aMOABUCTEUM p éma R
WHthopMauuoHHas cucTemMa - MHOrononb3osarterntekas MHOPMAaLMOHHas  aBToMaTu3MposaHHas - CucT paTop h
vcnonbayemas Ans xpaHenus v oBpaboTku uHdopmauum, ceszaHHoOi ¢ obpauleHvismMu ABOHEHTa U peleHueM npobnem npw
npeaocTaBneHnn Yenyr. )

MonHBLIA Y4ac - OKPYIEHHbIA A0 LIENoro Yaca NnpoMexyToK BpeMEHN. Oxpyrnaetcs B GonbLUy CTOPOHY, 8CNK HeNnonHeIK Hac
cocTaensieT 30 W Gofee NoGNeaoBaTeNsHbIX MUHYT, B MEHbLLYIO CTOPOHY, ECAIM HEMOMKbIA YaC COCTaBNAET MEHEE 30
nocneaoBaTenbHbIX MUHYT.

MpepbiBaHue okasaHusa Yenyru — sapeructpuposantas OTIMKKO HesoamoxHOCTL noTpebneHua ABoOHEHTOM Ycnyri, BeldBaHHas
TeXHUUECKIM OTKA30M annapaTHOro unu nporpammHoro obecneveqns Onepatopa NMbo HapyleHnem paboThl kabenkHkIx
COOPYKEHWI, 38AEMCTBOBAHHbIX B OKa3aHuu Ycnyru.

KauecTBO NpegocTaBnAeMoi YCnyru - COOTBETCTBME YCNYTM TEXHUYECKAM U 3KCNMYaTaUNOHHBIM XapakTepUCTUkam, ykasaHHeM &
MpUNoXeHWK ¢ onucaHuemM gaHHol Yenyru.

3ckanauusa — HbopMmuposaHue nepcoHanom OTIKKO TexHuyeckoro nepcoHana v pykosoguTeneh OnepaTopa N
2. MpaHuMua 30H OTBETCTBEHHOCTM CTOpOH

2.1. 3oHa oTeBeTcTBeHHOCTM OnepaTopa pacnpocTpaHAeTcs TONbKO Ha CeTb CBA3N OnepaTtopa v Ha4uHaeTcs OT nopTa
OBopyaosaHua OnepaTopa, HENOCPEACTBEHHO NOAKMHOHYEHHOro K OBopynosaHuio KnueHTta, nubo oTaensHo ykasoisaeTcs B Cxeie
pasrpaHMYeHUs 30H OTBETCTBEHHOCTM CTOPOH, FABNAIOWIENCS HEOTLEMNEMON 4acTbio  HACTOsAWero CornaweHus 25
aKCnNyaTaUMoHHO-TeXHWYeckoM B3aumoaeincTeun CTOPOH (danee — «Cornalenune») Unu otaensHeiM Mpunoxervem k Jorosopy
CTopoHbI Bpase ykasaTh UHbIE NAPaMETPbl 30HbI 0TBETCTBEHHOCTM CTOPOH B 3akase Ha Yenyry.

2.2. Onepatop 06a3yeTcs BLINOMHSTL CNeAyolmMe A8ACTBNA B CBOEV 30HE OTBETCTBEHHOCTU!

- noogepxwBaTh CBOW ceTb 1 0GopynoBaHve B paboToCnocobHOM COCTOAHWN,

- NpOBOAUTL NMaHOBLIE NPOPUNAKTUMECKNE U aBAPMNHO-BOCCTAHOBUTENBHbIE paboThl Ha cBOel ceTu 1 obopyhoBaH,

- YCTPaHATb HEMCNPaBHOCTU BO3HMKANLME Ha ceTu u obopyaosaHuu Onepatopa ¥ BAUSIOWLIME HA KaYeCcTBO NPenoCTasNeH R
Yenyr.

3. MopsAOK yCTpaHeHUA HEMCNPaBHOCTEN NpyY NpeaocTaBneHnn Yenyru

3.1. Bce AefCTBUA NO PELUEHU0 HEMCNPaBHOCTEW B CBOEN 30HE OTBETCTBEHHOCTH, B3aUMOAENCTBUI0 ¢ ADOHEHTOM W ackanauAu
ocyuectenger OTMNKKO Onepatopa, paboTatolmii B KpYTrMoCyTOMHOM pexime.

3.2. Meperosopsl 1 nepenucka mexay Onepatopom U ABOHEHTOM OCYLIECTBNAIOTCA HaA PYCCKOM.

3.3. OnepaTtop OCYWECTBNAET eXeAHEBHbIN KPYINOCYTOYHbBIN KOHTPONb 38 KA4YECTBOM npenoctasnsemon Ycnyrn. B cnyuanx
YXYALWEHNA kadecTBa YCayrn wnn NpepbiBaHus npefocTasneHus Yenyru, Onepatop npoBoAuT paboTel N0 BbISBNEHWH i
YCTPaHEHUIO NPUYMH, BbI3BABLUWX TAKOE YXYALEHNE NNv NpepsisarHmne.

3.4. Onepatop npegocTasnseT ABOHEHTY KOHTaKTHYH MHGOpMaLio OTMNKKO OnepaTtopa ANs B3aUMOAENCTBUA C LENbIo peLleH
NPoBem, CBA3AHHLIX C yXyALIEHWeM kadecTBa unu MpepsiBaHnem NpefocTaBneHns Yenyri. e
3.5. PellleHne HeWcnpasHoCTW HayMHaeTcs ¢ MoMeHTa ofHapyxeHus HewcnpasHOCTVW OnepaTtopoMm WNU ¢ MOMEHTa obpalleHns
ABoHeHTa B OTMKKO OnepaTopa. OKkoHYaHWe PELUEHWA HEUCMPaBHOCTM PErucTPUPYeTCs CWCTEMOW MOHUTOpUHTa Cetn v
oBopynoeaHua OnepaTopa.

OpnHoBpemMeHHo ¢ oBHapyxeHnem OnepaTopom HEMCNPABHOCTY Ha MaricTpancHOM yHacTke CETH MU Npw obpawexn ABoHeHTa B
OTMKKO Onepatopa odopmnsetca JIPM ¢ npucsoeHvem emy ctatyca «OTkpsITy,

3.6. NexypHbin onepatop OTMKKO Onepatopa nepesoaut JIPM & ctatyc «B paboTe», nposoaut Tpebyemyto AUATHOCTUKY W
TECTUPOBAHWE, B CNyyae HeoBGXOAMMOCTM NPUBIEKAET K PELIEHUIO HEWCTPAaBHOCTW Apyrve noapasaenenus Onepatopa U coobluaeT
B OTMNKKO OnepaTopa ¢ pesynbTarax NPOBEAEHHOW AWarHocTUKW WU TECTMPOBAaHUA W OPWEHTUPOBOYHOM BPEMEHW PEelleHAR
HEWCMNpaBHOCTH.

3.7. OTMKKO Onepatopa perynspHo obHoBnsieT NPT B COOTBETCTBUM C NocNefHeRd NocTynMBlUed uHdopmauuein no npobneme.
BKIIOYAs KOKTaKTHYK WHhOpMaUmio nvua, OTBETCTBEHHOrO 3a pelweHve npobnemsl, NpeanpuHATBIE AeACTBUS, CPOK X
OCYLIECTBNEHUA, Pe3ynbLTaT, a Take WHdopMupyeT ADOHEHTa O XOAe W Cpokax PelleHWs HEUCNpPaBHOCTM B COOTBETCTBWW C
npuopuTeTOM 3anpoca (ykasarel B Tabnuue 1).

3.8. HeucnpaBHOCTU NOAPA3AENAKTCS Ha YETLIPE NPUOPUTETA MO CTENEHU CPOYHOCTW UX PELUEHUA:

Mepasiti npuoptmem: Nobble HENCNPABHOCTY Ha ceTW U obopyaoBakvn OnepaTopa, NPUBoAsALLKE K [TpepbiBaKuio NpeaocTaBNeHus
Yenyrw.

Bmopoil npuopumem: mnoBblie HEUCNPABHOCTU, NPUBOAALIME K CHWKEHWIO TEXHWYECKWX W 3KCNNYaTaUWOHHbBIX XapakTepucTuk
npegoctaBnsemMon Yenyru,

Tpemull npuoptmem: NioBble CUCTEMATUYECKU BO3HWKAIOLIME HEWCMPABHOCTU, He Npusodsline K MpepbiBakuio NpeaocTasneHis
YCRyri U He BNMRIOLLNE HA TEXHUYECKUE W KCNNYaTaUVOHHLIE XapaKTePUCTUKM YCITyru.

Yemeepmell npuopumem: nwobble obpallexns ADOHEHTa, CBSA3aHHble C NPEAOCTABNEHNEM Ycnyri, 3a uckniodeHuem obpallerian
no npoBneMam NEpPBOro, BTOROro U TPETLEro NPUOPUTETOB.

3.9. MpopomkuTenbHocTs pellenus npobnemsl, nepwoa peleHus Onepatopom npobnem kaxdoro npuoputeTa, a Takke
NepuoarHHOCTs WHdopMupoBaHns OnepaTopoM ABOHEHTa O XOAEe PELleHNa HEMCNPaBHOCTH, ykasaHsl B Tabnuue 1.



Tabnwua 1

4 " MpopomxuTtensH nept:\(g]w-lHOCTb MHd)DpMVI;JOB:HHH Meproa PeLIEHNA HENGNPaBHOGTH |
& s kT b Patihg LA b SR peu: 0 OnepaTtopom (Bpemsa Mockoeckoe) ‘
¢ HeMCnpaBHOCTM HEVCNpPaBHOCTH |
| [lepakiti’ He Bonee 4 yaca** 1 pa3 B yac KpyrnocyTouHo |
| Bmopoi® He bonee 8 Yacos © 1 pa3s. 2yaca ExxeanesHo ¢ 8:00 ao 20:00 !
| Toemuil ‘ He Bonee 3 Mo 3anpocy ABoHeHTa 1 No dakTy PeiBciis. bl ¢ 500 G 1800 |
| P pabo4nx AHs peLleHna HeMcnpaBHOCTH |
i \ He Bonee 10 1 Mo 3anpocy AGoHEHTa ¥ Mo axTy Bafiosme fm 6900 e 16,00 ’

: i |  paBouux gHed | pELIEHWA HEUCNPABHOCTU

" MHhopMmupoBaHe ADOHEHTa NPOM3BOAUTCH B CNEAYIOLWMX CnyYasx:

3asiBka 0 HeWCNpPaBHOCTW OTKPLITA B peaynbTaTe obpaweHns AboHeHTa B OTIKKO Onepatopa, ¥ :

AGoHeHT obpawaetcs 8 OTINKKO Onepatopa B xoae pelweHns HeMCNPaBHOCTU, 0BHaPYKEHHOW CUCTEMON MOHUTOPUHIA CaTU Y
o6opynosaHus Onepartopa.
™ Ecnun uHoe He ykasaHo B 3akase.
3.10. Onepartop Bnpase 6e3 NpeapapuTensHOro yeeaomneHua AGoHeHTa HadvaTb MposedeHre paboT Mo yCTpaHeHu asapuitHbIx
CUTYyauUMi, ecni TaKoBble BO3HWKHYT NPy NpeaocTaBneHun Yonyru.

3.11. B cnyyae ecnm OnepaTtop OTpuuaeT, 4To npobriema BO3HWUKNA B €ro 30He OTBETCTBEHHOCTW, CTOPOHaMU MOXeT BbiTb
NPOBEAEHO COBMECTHOE TeCTMpoBaHWe Ycnyru. Llens Takoro TecTUpoBaHUs 3aKkMasTcs B NoKamMaaumm NPUHYUHLI M MecTa
BO3HVKHOBEHUS nNpobnemsl. [lo okoHvaHMM TecTWpoBaHus Yonyru QOnepatop M ABOHEHT OBMeHMBaTCs pesynstartamu
TeCTMpoBaHns, npuiem AGOHEHT NPeaoCcTaBnAeT pPe3ynbTaThl TECTUPOBAHWA NEPBLIM.
Kaxgdas w3 CropoH  obssyeTcs npegocTasnate apyro CTopoHe no ee TpeGOBaHWIO U B COMMacoBaHHbIe CTopoHamu cpokun
COOTBETCTBYIOLLUME NPOTOKOME! COOBITUI, NPEALECTBYIOLLMX BOSHUKHOBEHWKO HEMCNPABHOCTY («Nor-dannsi»).
3.12. MNpn BO3HWKHOBEHWM CREeAYIWMX CUTYaUMUIA NPW PELLEHNN HEUCNPABHOCTY npoeoanTCcs 3ckanauuns:

MPEBLIWEHWE NPOAOMKUTENEHOCTW PELUEHNSA HENCNPABHOCTH, YCTAHOBMNEHHOW B HacTosleM CornalleHnu;

HEeoDX0OMMOCTe NPUBMEYEHVS K PELLEHWIO HEUCNPaBHOCTW AOMOMHWUTENLHBLIX pecypcoB, B TOM 4YWCfe [ApYrMX CTPYKTYPHbIX
noapasnenexdun Onepartopa;
- HeobxoguMMOoCTb NOBLIWEHWSA NpUopUTETa;

HEobX0AMMOCTL AONONHUTENBHOMO MHAOPMUPOBAHUS pykoeoacTea OnepaTopa.
Mpouecc nposedeHus ackanayuu oTpaxaeTtcs 8 JIPI.
3.13. To okoH4yaHuu peweHus npobnemsl OTIMKKO Onepatopa nepesogut JIPM & craryc «Pewen», a OTMNKKO Onepatopa B
cO0TBETCTBMM C N.3.9 nHdopmupyeT ABoHeHTa 0;

PELUEHUN HEMCNPABHOCTMK;
- NPOAGITDKWTENBEHOCTY PELIBHMA HEVCNPABHOCTH COMMacHo AaHHLIM MHOPMaLMoHHOM cucTembl OnepaTopa;
- MPUYUHaX BOZHUKHOBEHWA HEWMCNPABHOCTY.
3.14. NPT nprceavsaeTcs ctatyc «3akpsiT» N0 cornacosaHuio ¢ ABOHeHTOM B cooTBeTcTBUM ¢ Tabnuued 1.
3.15. Tpn BOBHMKHOBEHMW aBapuHOM CUTyauln Ha obopyaoBaHMn ABOHEHTA, NOAKMOYEHHOrO K obopynosaHu Oneparopa,
ABoHeHT obsasyeTca coobwmTte 8 OTIKKO Onepatopa:

BPeMA 1 4aTy BOSHUKHOBEHWSA aBapUHON CUTYaUUN;

KpaTKkoe onucadve, NpUyMHy v NpUbnUanTeNbHbIE CPOKV YCTPaHEHUS aBaPUIAHON CUTYaLWK,

Homep [lorosopa v 3akasa;

®.1.0. u TenecoH nepenasluero HGHOPMaLMHD.
Mo sanpocy OTIMKKO Onepatopa AGoHeHT obsisyeTcst coofwarts MHMOPMALMIO O NPUHUMAEMBbIX Mepax W Tekylem craTyce
yCTPaHEHWHA aBapuHON CUTyaunm.
3.16. OcHoBHBIM BUOOM CBA3W NpeacTaBuTenen ABOHENTa C AeXYPHbLIMU onepatopamu OTIKKO Onepatopa npu 803HUKHOBEHWUM
SKCTPE@HHBIX CUTYaUUi CHMTAETCS TeneqoHHas ceAsb. Micnonk3osaHue TenedoHHON CBA3N A0NYCTUMO B cryyasx, He Tpebyroumx
O0KYMEHTANbHOro ohopMneHns nepefaBaemMon MHopMaLmiu.
3 cnydae OTCYTCTBWA BO3MOXHOCTU WCMOMb30BaHUS TENeoHHOW CBA3M CTOPOH.I 06A3yI0TCA BOCMOMNL30BATLCHA 3M1EKTPOHHOM

¥ 10uTOi UNKU haKCUMUBHOR CBA3BIO. Mpy atom BpemeHem nepegaqn MHGopmMauun ByaeT SBAATLCS MONYYEHWE YBEAOMAEHUS O

ACCTaBKE B Cnyvae SMEKTPOHHON MOMThl 1M 3anuch B KypHane cobbiTui hakcUMUNbHOro anmapaTta oTnpasutens B cryvae
MCNONb30BaHUA PaKCUMUNBHOW CBA3K.

3.17. KouTaktHaa uHopmauus npeacrasutenein Onepatopa M ABOHEHTa, OTBETCTBEHHBIX 3a pelweHne BONpPOCOB, Kacaruwmxca
TpedocTasneHns Ycnyri, npusedersl B Tabnuue 2.

Tabnuua 2

KoHTakTHasa uHgopmaums Onepartopa

Otaden TexHUYeCKON NoAAep kKN KOPNopPaTUBHBLIX TenedgoH: 8-800-775-0-775 (GecnnaTHeiil 3BOHOK C TeppuTopun P®)
KNUeHToB U onepatopos (OTMKKO) E-mail: helpdesk@ttk.ru
HexypHasa cmeHa (kpyrnocyTouHo)

KonTakTHan nHcopmaums AGoHeHTa

MWUBRIY Ten.: (49234) 77-1-77
E-mail: center@mivigu.ru

- "B CIyHae TMMOBPCHKIACHUA JTIMHHUH CBA3H BPCMA YCTPAHEHUA HEHCNPABHOCTH COCTABIISIET He 6omnee 72 yacor
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4. MnaHoekle npodmnakTuieckue padboTsl
4.1. OnepaTop o6asyeTca cooblaTe AGOHEHTY O NPOBEAEHWI NNAHOBLIX NPOUNAaKTUYeckUx paboT, cRA3aKHLIX ¢ [1peps
NPEAOCTaBNeHnA YCnyrv, He nosgHee, vem 3a 2 (Aa) pabounx AHS A0 NPeAnonaraeMoro Hayana ux NPoBeseHNs,

Onepatop octasnset 3a coboit npaBo He WHoOpMKMpoBaTh ABOHEHTA O NpoBeAeHWKM NNaHoBLIX NpodunakTudeckux padorT,
Bbl3biBatoLynX [pepblBaHus npegocTasneHns Yenyrm.

4.2. B cnyyae HeoBxoawmoctu npoeedeHus ABOHEHTOM B CBOEN 30HE OTBETCTBEHHOCTU NMNaHOBLIX NPOUNaKTUYECKNX W
nyckoHanagoqHeix paboT Ha obopyaosaHuu, nookno4asMoM K CETH Onepatopa, ABGoHeHT ofissyeTcs yeedomuTs 06 aToM
OnepaTopa He NosaHee, Yyem 3a 2 (4Ba) pabounx gHs 40 Havana NpoBeaeH s Taknx pator.

4.3, O HeoBXoAMMOCTW NpOoBedeHWs MNaHoBbIX NPOMNAKTUYECKUX W NycKoHanadouHbIX pabotr CTopoHa, npoBoAAllan Takue
paboTel (OnepaTtop wnu ABOHEHT) yBeaoMNsaeT Apyryto CTopoHy no pakcy Wnu 3NekTPoHHON NouTe (KOHTakTHas UHgopMauns
ykasaHa B Tabnuue 2). Mpn npoBeAeHUM paboT, ykadaHHbIX B M. 4.2 HacToswero Cornawenus, TexHuieckuin nepcoHan AboHeHTa
oBaayeTcs koopanHuposaTk caou aencteus ¢ OTIKKO Oneparopa.

44. B cnyyae NpoBeAEHWs NNAHOBbIX NPOMUNAKTUYECKMX W MYCKOHanagouHbix paboT Ha obopynoBaHWKU, He NOoAKMHYaeMoM
HenocpeacTBeHHo Kk ceTn Onepatopa, ABoHeHT yBegomnseT o Hux OnepaTtopa He no3aHee Havana NPoBEeAEHWA Takux paboTt.

4.5. [lpoeepeHne nNaHoBbIX MpodunakTudecknx paboT € NepepLIBOM CBA3W, CcornacosBaHHoe CTopoHamun, He SABNAETCH
MpepbiBaHWeM npeaocTasneHua Ycnyru.

4.6. HenpepocTasnenne Ycnyru B pesynbTate MpeBbilleHMs cornacoBaHHoro CTopoHami BpemeHW nposeneHws OnepaTopom
nnadoBbIX npodunaxktudecknx pabot sensetcs MNpepblBaHveM npegocTaBneHns Ycnyru. Pewenue npobnemsl B 3TOM Cryyas
HauMHaeTCs C MOMEHTa MpeBbIlEHUs1 COrNacoBaHHOIC BPEMeHW NpOBeAeHWs NnaHoBbix npodwvnaktudeckux pabot. OTMKKO
Onepatopa oTkpeiBaeT JIPT1 nepsoro npuopuTeTa B COOTBETCTBUM C NOPAAKOM, NPUBEAEHHBLIM B HacTosALleM CornalueHu.

noanncKm CTOPOH:

OnepaTtop: X
000 «TTK-CBazb» , 5\ N

» ///.
Moanuckbie ;%f/ﬁ‘ £l

®.1.0.: MidpoHosa MA.
JomxHocTe: Begywuin cneumanuet
STnuena npcpégg {conposgwm knueHToes CMB

4

= ‘-..: Babs 2
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MpunoxeHne Ne 1.2
k [loroBopy 06 okazaHumn ycnyr cBa3n
Ne CB-33-MYP-0103015 o1 « /7 » {2 20404 r.

NH®OPMALIMOHHAA CNPABKA O BIIALENBLLUAX (nonHoe HauMeHoBaHue KOHTpareHTa)
®opma JoKYMeHTa

HammeHoBaHue opraHwaauuu, npegocTasnaioLlei WHbopMaLio
HaumeHosaHnwe kontparenTta (MHH, Bua aeatensHocTy) WHdopmaums o uenoyke coGCTBEHHMKOB KOHTpareHTa, BKNiYas Genedrumapos. (B TOM YMCNE KOHEUHBIX)
Ne Ne Cepws ¥ HOMep
nin Cepws u Homep | n/n AOKYMEHTA, P WHchopmaums o
yKOBOAMTENL/
Pamunua, Kms, AOKYMEHTA, YyAOCTOBEPAILWE NoATBERHKAAOWNX
WHH OrPH HauwmerosaHine Kan OTyecTBO YAOCTOBEPAOLY WUHH OrPH HaliMeHoBaHN Anpec ro NMYHOCTL YiRcTng OOKYMEeHTax
Oprakvaauun OKB23A p e/ P10 perncTpauin akunoHep/
YKOBOAMTENA €ro NMYHOCTL (ana 6 {HaumeHoBaHKe,
eHeduynap
pYKOBOAWTENS buanyeckoro pPeKBM3NTLI U T.4.)
nuua)
1 2 53 4 5 6 it 8 9 10 11 12 13 14 15
leHepanbHLIR oMpekTop «__ » 20 Fi
(Hammenosanmne opranmsaumn) (nognuee) (BMO)
KOHEL ®OPMbI
P ke 151 178
NMoANMCKW CTOPOH: 5\ N
%) SN
Yok @

Onepartop: ; ,..u
000 «TTK-CBsazb» ’ o)
MNoanuck: 1.

M.n.




Mpuno
k JoroBopy 00 okazaHuw ycn
N2 CB-33-MYP-0103015 ot «_Z7 » 12 20.

Hoctyn B MHTEepHeT
Ycnoews okasanus Yonyru

1. O6wmre nonoXeHUnA
1.1. HacTtoswue YCroBUA ONpeaensioT Nopsack W ycroeus npefocTaBneHus Ycnyru Joctyna K cetu WHTepHET nocpeacTeoM

NOAKMIOHEHNS NOMb30BATENLCKOrO (OKOHeYHoro) ofopyaoBaHns ABoHeHTa k ceTu cBasu OnepaTtopa. ®opma 3axkasza Ha Yenyry
npueegeHa B MpunoxeHun Ne1 k HACTOSALLUM YCNOoBUAM.
aeTCA:
1.2, Mpu nonbaosaHuv Yenyramu OnepaTopa ABGOHEHTY 3anpetly
1.2.1. WcnonbaosaHue AN nonyderns Ycnyr o6opyaoBaHus, He cepTudnLNPOBaHHOTO B YCTaHOBNEHHOM NOPAAKE B COOTBETCTENV

¢ 3akoHogaTenbcTsoM Poccuiickon Pegepauuu, o
1.2.2. MCNOMNb30BAHME AYTEHTUMUKALMOHHBIX JaHHBIX TPETBKX UL, KPOME CNy4aes, koraa aTn nvua ynonHomovunu AboHeHTa Ha

Takoe UCNONb3oBaHWUE;
1.2.3. HanpaBnaTb cnam — TereMaTu4eckoe anekTpoHHoe cooblleHWe, npegHasHa4YeHHOe HEeOonpedeneHHoOMY Kpyry niiL,
nocTasneHHoe aboHeHTY U (Mnu) nonb3osaTtento 6es x NpeaBapuTeNbHOro Cornacya U He No3BoNAloWEee ONPeaennTs 0TNpasKnTens
aToro coobLlleHns, B TOM YUCNe BBUAY YKa3aHWa B HEM HECYLLECTBYHOLLErO N danscuUUMPOBaHHOIO aapeca OTnpasnTens,

1.2.4. paccbinaTte UNu nepeafpecosbiBaTh «LUenoyHblie» cooblierna noboro TuNa, To ecTs NepeHanpaBnATh NosyYeHHbIE OT ApYrax
vy cooblienns, cofepkallne npockdy pasocnaTte WX NO HECKONBKAM 3NEKTPOHHBIM adpecam, APYrUM nonb3oBaTensM CeTu
NHTepHeT ¢ nogobroi e npocsbon 6es ux cornacus;

1.2.5. pacnpocTpaHsTe hainsl, cogepxawme B cebe BpPeAoOHOCHOe NporpamMMHoe obecnederve, KOTOPOE MOXET HaHecTu yulepd
nonk3osaTtensCckoMy 06opyaoBaHUIO;

1.2.6. ncnone3osaTb Bes cornacusa BnagensLUes NPOU3BEAEHUS, OXPaHAEMbIE aBTOPCKUMW UMW UHBIMW NPABAMM:

1.2.7. Npou3BOAWTE AEWCTBWA, HaNpaBneHHbIE Ha MoNyYeHWe HEeCaHKLWOHWPOBAHHOMD ACCTYNa UMW HapyLleHUe HOPMankbH
(OYHKLUMOHMPOBaHUA CeTeld nepedaun [daHHbX, Tenemartudeckux cryxb, WX 3MEeMEHTOB, a Talke KOMMLHTEPOB, ADYI %
oBopyaosakua unu NporpaMmMHoro obecnederns, He NpuHaanexawero ABOHeHTY;

1.2.8. pacmpocTpaHATe MHAOPMALIMI, OCKOPBNAILYI0 YecTb, AOCTOWHCTBO, AENOBYI0 PEryTauumio, a Taloke UHYH nHpopmaLuuio,
HapyLuatoLLyo AelcTByloLLIee 3akoHoaaTenscTeo PO;

1.2.9. wcnone3osatb Yenyr OnepaTopa ANS NpeaoCcTaBneHUs TPeTsUM NULAaM ycnyr AocTyna Kk cet MHTepHeT, a Taikke ang
nponycka Tpaguka oT WHbIX ONEPATOPOB U CETEW CBA3W.

1.2.10.noameHaTs IP-anpeca apyrux aGoHeHTos unu obopynosaHus Onepatopa.

1.3. Oneparop He aHanuaupyeT WHTepHeT-Tpathuk AGOHEHTA W HE HECeT OTBETCTEEHHOGTM 3a CoaepKaHue uHbopmauyn,
nybnukyemoi ABOHEHTOM B ceT MHTepHer.

2, TexHu4eckue NokasaTenu, xapakTepusytolwmne kadectso Yenyru

2.1, Wcnonesyemsie aboHeHTckue wuHTepdeickl, nonoca Nponyckas NWHUM CBA3W MPU OKasaHuv YCNyrn ykasbiBaeTcs B
cooTBeTCcTBYHOLWEM(1X) 3akase(ax).

2.2.  Onepatop npegoctaBngeT YCcnyry no npoTokony nepeaayu aanHeix TCP/IP.

23 Ecnu uroe He ykasaHo B 3akase, OnepaTop rapaHTUpyeT B pexume «24X7» - 24 Yaca 8 cyTku, 7 OKeR B Hegeno, 365(6) aHex
B rogy cneaylwuiMe napameTpel Ka4ecTBa MNpW okasaHuu Ycnyru ¢ npumeHeHvem TexHonoruu Ethernet v opranusosanHon c
MCNOMb30BaHUEM BNEKTPMYECKOro MNKU ONTUYECKOro kabens B pamkax coOCTBEHHOM CETU CBA3N:

- CpeaHss ceTeBas 3adepikka Ha HaseMHbIx kaHanax OnepaTopa 3a mecsal — He Bonee 160 Mmcek.;

- KO3 UUMEHT NOTEPSAHHBLIX NakeToB Ha ceTu Onepartopa 3a MecsAu— He Bonee 0,5%;

- AOCTYyNHOCTb ceTu ceasu OnepaTopa 3a Mecsu - He MeHee 99.7%.

2.4, TexHu4eckue nokasaTenu ykasadsl Mpu 3arpyske nofiockl nponyckaHus He Gonee 80%. MpPeBbLILIEHNE YKA3AHHOTO 3HAYEHS
MOXET NPUBECTU K YXYALLEHWIO NapamMeTPOR kayecTBa npefocTasneHus Yenyr.

2.5 Tpu Hanuuuu asapuitHO CUTyauMn B 30He OTBETCTBEHHOCTU ABoHeHTa OnepaTop NPUHUMAET BCE AOCTYMHLIE Mepbl AN -
yeTpaHeHus 8 cootsetcTBuM ¢ CornaweHuem o6 3kcnnyaTauUMOHHO-TEXHWYECKOM  B3auModencTeun CTOPOH. Bpews
BOCCTaHOBNEHWA YCNyru ykasbiBaeTcs 8 3akase.

2.6, WamepeHua napameTpoB YCryri, OKa3sbiBAEMOM C MOCNEA0BAaTENbHLIMU CUHXPOHHBIMU &60HEHTCKUMM WHTepdencamu,
npou3sofaTcs OnepaTopom B criydae yxXy[lWeHWs napaMeTpoB kavecTsa Yenyru. OnepaTtop Nposoant 15-MUHYTHbIE U3MepeHun
napameTpoB YCNyri ¢ NepepLiBoM CBA3M U NPeNOCTABNSET PesynbTarsl UaMepeHnint ABOHEHTY. MpK NONOKUTENLHbIX pesynsTaTax
N3MepeHUi faHHEIR NepepsiB CBA3W He YUUTLIBASTCA NPU pacyeTe KOMNEHcauun 3a MpepbIraHie NpeaocTasneHns Yenyru.

2.7.  KadecTeeHHble XapakTepUCTUKKM YCIYrM rapaHTUpYrOTCA NpWU COOTBETCTBUM [1ONb30BATENLCKOMO (okoHeuHoro) obopyaosarua
1 ADOHEHTCKOW pacnpefenuTensHol cUCTeMbl TPeGOBAHUAM, YCTAHOBNEHHBIM HOPMATUBHBIMIM MPABOBLIMU AKTaMu B OBNACTV
€BA3N, HacToAWwMM lMNpunoxeHwem 1 JOroBopom.

3. CroumocTk Ycnyru cessm

3.1, CTOMMOCTb Ycnyru cesau COCTOMT U3 CTOUMOCTU YCIyri No NPeaocTaBNeHio AoCTyNa (pa3osas) U eXeMecsUHON CTOMMOCTH
YCnyru v uHbix nnaTexel, koTopble CTOPOHLI ykasbizaloT B 3akaae Ha Yonyry.

3.2,  CroumocTb Ycnyru No NpegocTaBneHuio QOCTYNA U eXEMECSYHOR CTOMMOCTH Yenyrn onnavusaeTtcs ABOHEHTOM 3a KaM ki
afpec yCTaHOBKW NONb30BAaTENLCKOrO (OKOHeYHoro) obopynoeaHus, ykasanHoro 8 3akase(ax).

3.3.  BxemecayHas cToMMOCTb Yenyru ykasbieaeTca 8 3akase(ax)

3.4, [pwu pacueTe exemecaqror Ctoumoctn Yenyr CTOPOHBI NPUHUMAKOT BO BHWMaHWe cnegyrwowee: 1 Méut/c = 1 000 020
6ut/c, 1 Kbut/c=1 000 BuT/c.

3.5. [pepocTaBnerve Ycnyrm MoxeT BbiTh NpUOCTAHOBAEHO MO nMceMeHHOMY 3aseneHto ABoHeHTa C ykasaHuem nepuoaa
NPWOCTaHOBNEHMS NpefoCcTaBNeHWs YCnyru, HanpaeneHHoMy OnepaTtopy He NoaaHee, Yem aa 10 pabouux aHed Ao Tpebyemon aathbl
npuocTaHoeneHns Yenyru. Mpu a1om ¢ ABoHeHTa MoXeT B3UMaThCs Nnata 3a Bech Nepuoa NPUOCTAHOBEHUS NPEaOCTABMEHUS
Ycnymi, 8 COOTBETCTBUM C YCTAHOBMEHHbIM AMA TaKUX CIy4aes TaputhoM, W paccuuThbiBaeTcs NPONOPUKMOHANbHO KONWYEecTBy
KaneHaapHelx AHeW NPUOCTAHOBNEHWS NPEOOCTABNEHNS YCnyri.
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_ spepocTaBneHvne focrtyna k cetu ceasm Oneparopa ona okaszauua Yenyru
“[octyn AboHeHTa K ceTu cBsa3u Onepatopa MOXKeT OblTb OPraHW3oBaH MNPU HAMUYMW TEXHUHYECKOW BO3MOXHOCTM
JhocTasneHns OOCTyNna K CeTW CBA3W, T.€. NpW OOHOBPEMEHHOM Hanu4uui He3agencTBOBaHHOW MOHTWPOBAHHOW EMKOCTW yana
,8531, B 30HE [JeNCTBMA KOTOPOro 3anpawuvsBaeTcs rnogkiodeHne MonesosaTtensckoro (okoHevHoro) obopynoBaHWa K ceTu CBS3W
Onepatopa, W He3aaeNCTBOBaHHbLIX NUHWM CBA3KW, NO3BONAKWMX chopmMmpoBaTe AGOHEHTCKYIO NMUHUIO CBR3W MEXOY Y3roM CBS3U W
Menb3oBaTenbCkMM (OKOHEYHbLIM) 0BopyaoBaHUEM. ;
4.2 ABoreHT obecneduneaeT goctyn Ha OBLEKT ANA NOAKMIOHEHNS YCNyry, a TakKe Hanu4ie 3NeKTPMYECKoR po3eTkn He galee
1,2 meTpa o1 OBopyaosaHus.
473 ABOHEHT, He ABNSAIOWMIACH COBCTBEHHWKOM [MOMELUEHWs], rapaHTUpyeT Ha MOMEHT 3akniodeHus [Jorosopa ¢ Onepatopom
Hanvune cornacust coBCTBEHHMKA Takoro MNomeleHns Ha okasaHne Ycnyri no npeaocTaBneHuio 4ocTyna. [pw oTCYTCTBMW COrnacnA
AGOHEHT camocTosTensHo oTeBedaeT nepen cobeTBeHHukom [lomelleHus 3a Bped, HaHeceHHbn [lomelleHulo B pesynsTaTe
M Ycnyri no npeaocTaBneHuio gocTyna u/unm Yenyra.
2ﬁf36HEiJ%HEMDHaJ§pSe yCTzHOBJ'IeHZ %a}(aaom(m nunu UHbIMK npwnom;::gmﬂmm k [orosopy, 06aA3aHHOCTb MO oOpraHi3aunv B
1 HUW ABOHEHTCKOW pacnpenennTensHon CUCTeMbl Bo3naraeTcsa Ha ADOHEHTA.
;%MEMEGCHM WHOE He yCTaSoangHg 3akasoM(1) UMM MHBIMK NpunoxeHuamu k [lorosopy, ABOHEHT CaMOCTOATENBHO Bbmcc;mni:el
+eobxoaMMble OECTBUA N0 HACTPOMKE W NOAKNIOHYeHW [MoNb30BaTENLCKOrO {okoHe4YHoro) obopyaosaHWs B Lenax [OCTY
Yenyre
4.6.  ABoHeHT 0Bf3aH NPUHATEL YCnyry no npenocTaBneHuio AoCTyna HenocpeacTBeHHO NOCne ee oKasaHus nubo oTkasaTbeA oT
npuemkn, npeacrasue Onepartopy B TedeHne 3 (Tpex) KaneHaapHbIX AHeA nocne okasaHus Ycnyri no npefocTaBneHuio goctyna
MOTMBUPOBAHHYIO MPETEH3WNIO B MUCbMEHHOM dopme. Ecnn B yKasaHHbIA CPOK NpeTeHsus He Gbina npegbseneda, Ycnyra no
NPeaocTaBneHnio oCTyNa CHUTAETCA NPUHATON. PakT okasaHwua ABOHeHTY Ycryru no npedocTaBneHuio JocTyna noaTeepmKaaeTcs
AKTOM MPUEMKN YCNYTU NO NPeAoCTaBNEHUIo A0CTyNa
B cnyvae noctynnenns oT AGCHEHTa MOTWBUPOBAHHOIO OTKasa OT MPUHATUS YCAyru No npemocTaBneHuio gocTyna, OnepaTop
SNpaBe B OHOCTOPOHHEM MOPSAKE OTNCHKWTE AATY Ha4ana okasaHusa Ycnyru 4o MomeHTa noanucaHus AGoHeHTOM AkTa mpuemiu
YCnyrn no nogkniouveHno. B cnyvae, ecrm ABOHEHT He wcnonHwn TpeBoBaHws, ycTaHosrneHHble B n.4.2, 4.4, 4 5HacToAwMx
YCA0OBWA, OTKa3 OT NPUHATMA YCNyru No NoAKNIONEHNIO HE ABMNSAETCH MOTUBUPOBAHHLIM.
Ty MNpu nogknioyeHn Nonb3osaTensckoro obopyaosaHus OnepaTop He NPoW3BOANT SNEKTPOMOHTaXKHbLIE, NMHEeWHO-KabenbHbIe
L-a00Tbl, B TOM 4ncne npoknagky kabens sHe [MomeweHuid, NOAroTOBKY MOMELWEHWA M HECYLMX KOHCTRYKUWIA Ans Npoknagku
<abenew (CTPOUTENLHbIE, MOHTaMHbLIE PaboThl, BCKPLITUE/3aKpLITUE (DanbLICTEH, NIMHTYCOB, NOABECHLIX NOTOMNKOB, KaBenb-kaHanos
(kopoGoB), cBEpPnNEHNE OTBEPCTUA B CTEHAX W MEPEKPLITUAX U T.M.).
48. B cnyyae HeobxoaMmoCTM noakmodeHns ABOHeHTa 4Yepes oOopyfoBaHWe W NUHERHO-KaberbHble COOpYXEeHUA CBSA3N,
oTopsle He obcnykuearotca Onepatopom, obecneunTs NpUcyTCcTBME W HeoBXoaMMOE yyacTue creumanucta, oBcnyKuBatoWwero
JaHHoe obopyaoBaHue 1 (MNn) NMHeNHo-KabenbHbIe COOPYKEHUS CBA3N.
49 [ns nonbsoeaHua Ycnyroi AGoHeHTY Heobxoawmo obecneunTts Hanmuyue wucnpasHoro Monb3oBaTEnbCKOro (OKOHEYHOro)
oBopyaoBaHus, NpeaHasHaveHHoro Ans nenyyerus Yenyrv v noggepxusauiee uHtepdeic Ethernet u npotokon TCP/IP.

5. Komnencauus 3a lNpepbiBaHve npegocTaBneHns Ycnyru

5.1 Ecnun nHoe He ykasaHo 8 3akase, Onepartop rapaHtTupyeTt KoshhUUMEHT AOCTYNHOCTU YenyrM He MeHee 99.7% B TeueHue

MECSAYHOrc nepuoaa.

B cnydyae HapyueHus aaxHoro obsizatensctsa no suHe Onepartopa ABOHEHT BMpaee MOMyYuTb KOMAeHcauwio 3a lpepblBaHie

NpeaocTaBneHnst YCnyrn B TedeHne Mecaua no kaxgomy 3akasy. [pu pacyete komneHcauum npuHUMaeTcs, 4TO CTOMMOCTbL OAHOrO

4aca coctasnaet 1/720 oT BenunyMHbl UKCMPOBAHHOW eXeMecsiMHoW nnatel, ykasaHHon B 3akase. Oblee spems [NpepbiBaHus

NPEAOCTaBNEHNs YCNyr paccinTbIBAETCS Kak Cymma Beex [lpepeiBaHuin 3a BLIMETOM HEKOMMEHCUPYEMOro epemeHn Mpepbisanua

TPeaocTaBIeRus  YCNYrn, PaBHOTO, COMMACHO YKa3aHHOMY B O&HHOM nNyHKTE KO3hPUUMEHTY AocTynHocTH, 130 mMuHyTam,

oKpyrnseTcs Ao Uenoro KonuM4yecTea Yacos cneaytownm obpasom: B BonsLUyo CTOPOHY, eCnit HeMonHbIA Yac coctaenseT 30 1 Gonee

nocneaoBaTenbHbIX MUHYT, B MEHbBLUYIO CTOPOHY, ECMIW HEMOIHBLIA Yac cocTasnser meHee 30-TW NOCNenoBaTENbHLIX MUHYT.

52, Tlop lMNpepeigaHnem npeAocTaBneHus Ycnyri noHMMaeTcs HeBOSMOMHOCTE noTpebnerus ABoHeHTom Yenyru BcreacTeue

3bIX0Aa M3 CTposA obopyaosaHus cetv ceasn OnepaTtopa B TOUKE NOAKMoYeHWs oBopynosaHus ABoreHTa k ceTu cBsan OnepaTopa.

~.3.  [anHas komneHcauus SBNAETCA EeOWHCTBEHHLIM W UCKMIOUWTENBHBIM BO3MelleHuem ABOHeHTY yuwepba 3a cBou B
<> PegoCTaBneHn Yonyru.

54.  [lpepbiBaHnem NpedocTaBneHns YCnyrn He SBnsTCA NepepeiBbl CBA3N:

- Bbl3BaHHbIE NPOBEAEGHWEM NNAHOBLIX NPOMUNAKTUMECKNX paboT;

- BbI3BaHHble 06CTOATENLCTBAMMW, BO3HMKILMMA He no BuHe OnepaTopa;

- Bbl3BaHHble HapylleHwem AboHeHTom TpebosaHwi k akcnnyaTtaumn OBopynosaxus;

- NpegycMoTpeHHble AeVCTBYIOWMM 3aKOHOA4ATENLCTBOM M/nnK ycnosusamuy Jorosopa.

6. lMnaHoBoe TexHW4Yeckoe obcnyxuBaHue

6.1 lMNnaHosele npogunakTiyeckne paboTbl NpOBOAATCA B COOTBETCTEBMW ¢ CorfaweHnem of 3KCnnyaTauMoHHO-TEXHUYECKOM
s3aumopaenctevn CTopoH.

7. WHbie ycnoeus

7.1, AbBoHeHT obazaH B TeveHwe 30 (TPMOLATK) AHEN C MOMEHTa BCTYNNEHWS B cuny [loroeopa HanpasuTe B NUCEMEHHOW dhopme
Onepatopy crvcok nuu, ucnonsayrowmx ero OBopyaosaHue. Cnncok JormkeH BbiTh 3aBepeH ynonHOMOYEHHLIM NPeacTasuTenem
ABoreHTa. Cnncok AOMKeH cogemxaTh Creaylole CBeAeHNs O NUuax, ncnonsaylowux ObopyaosaHue AGoHeHTa: mamMunuig, nms,
OTHECTBO (MPW HANW4MM), MECTO KUTENbCTBA, PEKBN3UTLI OCHOBHOIO SOKYMEHTA, YAOCTOBEPSIOLLErD NMUYHOCTD.

7.2, B TeyeHue cpoka geiicTena HacToswero CornaweHns, AGoHeHT o6asaH HanpaensTb Onepatopy akTyanuaupoBaHHble
CMMCKW, UL, YKa3aHHbIX B N.7.1 HACTOAWMX YCnoeui. Takue CnMckW OOMKHbI HAaNPaBNATLCA HE peXe OJHOro pasa B KsapTan,
Ha4nHana Co cneaytolero keapTana nocne BCTYNNEHWA B CUNY HAcTOALMX YCNoBWIA 1 oTBeYaTh TpeboBaHMaMm, ykasaHHsIM B M. 7.1,
HacToALWMX YCnoBuMi.
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7.3.  CkopocTb [focTyna kcetn WHTEepHeT 3aBUCHT He TOMbKO OT TexHUdecknx ocobeHHocTel Yenyrw, npego
OnepatopoM, HO U OT AEACTBWI TPETLUX OMNEPATOPOB CBA3W, OPraHM3auWit U NUL, YNPaBnsIoWMX CermMeHTamu ceTi
He npuHagnexalyx Onepatopy. CkopocTs AoCTyna kK CeTi WIHTepHeT SBNAETCA BENUYNHON HEONPEAENEHHOM M 3a8HCUT O
napamMeTpoB, B TOM YMCMe, TEXHUUYECKX XAPAKTEPUCTUK NOAKMNIOUEHNS AaHHbIX TOYEK, MapLUPYTa W TeKyLIER 3arpyaki KaHanos
napameTpbl ABNAOTCA NEPEMEHHLIMU U He rapaHTupyoTens OnepaTtopom 3a Npefenamu CBoel ceTu.

noanmcKm CTOPOH:

5 "/7 a|
Mopnues! /ﬁ 35 E i

1.0 MporosaTT.A

[omKHOCTE "'B.e;:lymvsﬁ cneuuan_wdr
Otgenan My conpoﬁgaq;gwﬂ knuentos CMB

M.n.

!rh:m r‘ﬁ)‘._
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‘B

®opma 3akasza Ha Yenyry JOCTYIN B UHTEPHET

Mpunoxenne Ne1
K YcrnoBuam okazaHua Ycnyrn

Doctyn B UnTeprer

3akaz HA YCIYTY CBA3WM AOCTYMN B MHTEPHET Ne

| & Oorosopy Ne oT

i mexay 000 «TTK-Cesase» («Onepatop»)
| U («ABOHEHT»)

Darta

} Onuncarne Yenyrv npusegeHo B MpunoxeHnn Ne

k [Jorosopy.

&

1. Bua 3akaza
Hoeana Ycnyra

Uamenenne Yenyrn MameHeHne Nonockt NPONycKkaHna K3MeHeHNe NnapameTpos NoaKToHESHNA
VMameHeHne TapuoBs WHoe .

| [NpekpauwlaeTt gencrene 3akasa Ne oT i
| 2. KoHTaKThl |
i ﬂp;q?:TaBMTerlb OnepaTopa D.1.0.: HonxHocTe: ‘
| TEn.: akc: e-mail: |
_1 Mpeactasutens AboHeHTa P.1n.0.: HomkHocTs: }
L Ten.: chakc: e-mail:
| MpeacTtaBuTens AboHeHTa P®.uno.; [om#HocTs:

10 MHGOPMaUNOHHON Ten.: chakc: e-mail:

. €30MacHOCTY |

3. MnaHupyemas aara Hayana

yepes
YCnyru no NOAKNHYEHWIO,

KaneHdapHblx AHeW nocne onnatbi ADOHEHTOM CTOMMOGCTH

| NnpegocTaBnenuna Yenyru
h. KoadyhuumeHT gocTynHoOCTH

|_5. XapakTepucTUKK TOYKM npegocTaeneHus Yenyru

ilm obopyaoeaHns
I Tun nHTepdencal/pasbema 5.703 Ethernet Opyron
| Y3en cetu Onepatopa !
| Monoca nponyckarvs Ao, B MouT/c
| 6. Agpec npefocraBneHus gocryna
FCyﬁbem P& lopon Ynuua Oom Kopn. (cTpoeHne)
| MpumevaHue:
| 7. MapwpyTtuszauyus
iiln_l_-laMW-IQCKaﬂ | Cratnueckas
i__s_._Bbl,[]G‘I'IEHHe cratuyeckux IP agpecos
| [a, kon-so 1 pasmep 6noka | Her
! 9. NenernposaHue obpaTHON 30HbI DNS
|— 8
i 3oHa (30Hebl) [NepBuyHbIN cepeep BTopuyHble cepsepbi HeT }
0. TapudHbin nnan
PukcvpoBaHKas nnarta 6es ydeTta Tpadmka ,
| YcnoBHo-6esnumMiUTHas Tapudukaumns”
| BrntoveHo B mecay _ B Bxoaswwero MHTepHeT-Tpauka Ha CKopocTH Méurt/c

| * Npu ncnonb3osaxuK YcnosHo-6eanumnTHoro Tapuda, exeMecsyHas nnara He 3asucuT oT 06BbEMOB Tpaduka, HO Npy

|_PEBbIWEHNN BKNHYEHHOIO NUMMUTA NO TpachuKy CKOPOCTL AOCTYNA K CETU MHTEPHET YMEHbLLIABTCH A0 BENUYMHDI

kbuTt/c

| 11. Cuctema onnarsl |

dBaHCOBasx cucrtema onnartbl

annaTta NoCpeACTBOM OTNOXEHHOIO Nnarexa

12, Tnatexu

_HanmmeHoBaHue

I Pazmep

EduHospemeHHble nnamexu:

TpepocTasneHve gOCTyna K CeTH CBS3N

| -
} Opranunzauma aboHEHTCKOW NUHKUM

. Wroro:

MpepocTaBnervne aboHEHTCKOW JMHMK

ExxemecsyHbie nnamexu:
T

Croumocte yenyrv 6e3 yyeTa Tpaduka

CronmocTe npuocTaHoBneHus Ycnyru (nobposonsHoe)

| Wroro:

| Bce ykasaHHble nnaTtexun npuseaeHsl B pyonsx 6e3 yueta HAC. HOC B3uMaeTca cBepxX YCTAHOBIIEHHBIX MNATEXKEN NO CTaBKe,

| OeVCTBYIOUEN H8 MOMEHT OKa3aHws Ycnyr.

|_13. ViHbie ycnoBus (3anonHAeTcs no HeobxoamMmocTn)




14. Moanucu CTOPOH:

Onepatop: ABOHEHT:
000 «TTK-Ceazb» 000 «HaumeHoBaHUE OpraHaalumy
/N.0. ®amununsa Mpeactasutens / / N.0. damunusa /

noanvcu CTOPOH:

Fy,
Ny A
Onepartop: ¢
000 «TTK-Ca3b» :

Iy

-

Moanuce: i
®.1.0.: Muporosa ALA. _
HomxHocTs: Beaywmit cneumanuet -

Otaena npojask 1 conpoBoxaeHns knueHtos CMB
N s Pl Mo X,

M., AT e 4 O
~ -n.dh,'..J__‘
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3akaz HA YCNYTY CBA3W OOCTYIN B MHTEPHET Ne 1

sorosopy Ne CB-33-MYP-0103015 oT « » fara: « » 20 F.
20 I

MWBRIY («ADOHEHT»)

|
i vexay 000 «TTK-Cesiab» («Onepatop») u
|

. | Dnucanue Yenyru npueeaeHo B [punoxerun Ne 2 k [lorosopy.

| 1. Bugo 3akasa

| Hosas Ycnyra X

| ViameHeHne Ycnyri 13MeHeHne Nonocs! Nponyckanvs VameHeHe napameTpoB NOAKMKOYEHNS
3ameHeHne TapudoBs ameHeHve agpeca NoaKNoYeHns
Mpekpawaet geicTane 3akaaa Ne oT

TpeacTasuTens OnepaTopa ®.1n.0.: MupoHosa lM.A.

JomxHocTe: Begywwi cneunanuct Oraena npoaax v conposoxaenns kivedtos CMB
‘ Ten.: (49234) 99-8-66

| e-mail: PMironova@b2c.ttk.ru

\
l 2. KoHTaKTbl
[

‘ MpencTasutents ADoHeHTa ®.u.0.: Typees M.N.

i HormkHocTs: HavaneHuk BL|
i Ten.: (49234) 77-1-77

| e-mail: center@mivigu.ru

.

Ipeacraeutens ABoHeHTa ®.un.0.: N'ypees M.A.
40 MHACPMAaLUUOHHOR HomxHocTe: HavansHuk BLL
BesonacHocTy Ten.: (49234) 77-1-77
| e-mail: center@mivigu.ru
3. MNnaHupyemasn gaTta Havyana «01» sHBaps 2025r.

npegocTaBieHUsA Ycnyrum

-8 KoadgpdhrumeHT gocrynHocTtu

1
} 5. XapaKTepucTrKN TOUKW NpedocTaBneHns Yenyru
\

Tun obopyrosaHus KomneroTep/poytep |
“Tun nMHTepdperica/pasbema 3.703 Ethernet X [Opyrown |
I ¥3en cetv Onepatopa '
[ Tlonoca nponyckaHus go, B Mout/c 100 MéuT/c
| 5. Aapec npepocTagneHns gocrtyna
.i Cybnekr PO "opog ' Ynuua [om Kopn. (cTpoeHue) \
{ Bnaovmupckas obn. Mypom | Opnogckas 28 {

| MonmevaHwe:
L

7. MapwpyTtnsauwns

duHamunyeckan X | Craruyeckan
3 Beigenexnue cratndeckux IP agpecoe

fa, kon-80 W pasmep 6roka — | Het X

. OdenernpoBaHue obpaTHOW 30HLI DNS

S
Ha
3oHa (30HbI) [MepBU4HLIR cepBep | BropwuHble cepBepsl HeT X
| i

j10. TapudpHbIv nnaH

®ukcvpoBaHHan nnarta 6e3 yyera Tpaduka

~ YenosHo-6esnuMuTHas Tapudrkaumsa®
BrnioyeHo B Mecsal, 6 Bxogswero MHTEpHeT-Tpadvka Ha ckopocTn MeuT/c

NPEBbILEHUN BKIIOHEHHOrO NUMKTE NO TPAaUKy CKOPOCTL AOCTYNa K CeTh MIHTepHET YMEeHbLAeTCcs A0 BeNWYKHbI 256 kBuT/c

| " lpwn ncnone3osaxny YenosHo-GesnumnTHoro Tapuda, exemMecsyHas nnara He 3asucuT oT 06-emMoB Tpaduka, Ho Npu
=
\

11. Cuctema onnarei | asaHcosas cuctema onnarel onnara nocpeacTBOM OTMIOKEHHOrO niarexa

12 Mnarexwu

J HaumeHoBaHwe [ Pazmep |
EduHospementsie nnamexu (6e3 yyema HLC): 1

' ﬂpe,c».OCTaBneHme focTyna K cetu cenan/OpraHnsauma aboHeHTCKOM NUHUK 0,00 }
__”lpgg:LOCTaBHEHme ctatudeckoro |P-agpeca 0,00
Wroro: 0,00
»
= Exemecaqnsie nnamexu (6es yvema HAC):

'Ipeqomasnenme abOHEHTCKOM NUHKUK [ 0,00
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CroumocTtb ycnyrv 6es yyeta Tpaduka 1165,00

ABoHeHTCKas nnara 3a ctaTuyeckuit IP-agpec 0,00

CronmocTb nprocTaHoBneHua Yenyrv (nobposonsHoe) 0.00

Wtoro: 1165,00 .

Bce ykasaHHble NnaTexw npusedeHs! B pybnax 6es theTa HAC. HOC B3aumaeTcs CBEPX YCTAHOBMNEHHbIX NNaTexei no cTaske,
ASACTBYIOLLER HA MOMEHT OKasaHua Ycnyr.

13. UHble ycnoBua (3anonHsaeTcs no HeobxoanmMocTh)

14. Mognucu CTOPOH:

II”
OnepaTop:
000 «TTK-CBAszb»

Moanucsk: f//

®.MN.0.: Muporosa MBS/ .+ (¢

[omkHOCTb: Benymwﬂcneuhaﬂmm

OTaena npogax w corrpoawmeHMﬂ knneHTor CMB

M.N. .3
‘J“‘Q‘L}_ e
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4 AKT MPUEMKW YCNYTY NO NOOKNKOYEHUIO

. Mypom « » 20 ri

HacToawmMm noaTeepHAaeTcs, YTO B COOTBETCTBMM C ,ﬁorosopom 06 okasaHum ycnyr Ne CB-33-MYP-0103015 ot « »
20 r. mexagy OO0 «TTK-Cesab» («Onepatop») u MMUBnIY («ABoHeHT»), Onepatop caan, a ABoHeHT

NPWHAN Nogknioyerve K Yenyre «[JocTyn B MHTepHeT» No aapecy, ykasaHHoMmy B 3akasze Ne 1,

CroumocTb Yenyru no noakmodeHnio coctasnsiet 0 (Hone) py6ned, 8 Tom unucne HAC B pasmepe 0 (Hons) pyBren.
CroumocTs Yenyr no noakroveHio 6es yueta HAC coctasnsiet O (Horb) pybnen.

[aTa Havana npegoctasneHus Yenyru: «01» aHeapa 2025r.

AyTeHTU(UKALUMOHHEIE AaHHbIE ANA 4OCTyna B JIN4HbIN kaBuHeT 1 onA goctyna k Yenyre (OnuuoHansHo):

NorwuH (login)

Maponb (password)

|
|

Tlognucu CTOPOH:

Oneparop:
000 «TTK-CBaAzb» )

Mognuce: [ A

®.1.0.: MupoHoBATIA.

HomxHocTe: Beaywmia cneunanuct &

OTaena Npoaak v conpoBoXAeHWS KneHTos CMB
M.T.
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3akaz HA YCNYTY CBA3W OOCTYN B UHTEPHET Ne 2

k Horosopy Ne CB-33-MYP-0103015 o « » Oara: « » 20 r.
20 E

mexay 000 «TTK-Ceaab» («OnepaTop») v
MUBACY («ABOHEHT»)

Onucanune Ycnyru npyveeaeHo B MNpunoxeHun Ne 2 k [lorosopy.
1. Bng 3akasza 3

Hogsas Ycnyra X

WMameHeHue Ycnyru 3meHeHre Nonockl NponyckaHus KiaMeHeHre napameTpoB NOAKTHYEHWA
3meHeHWe Tapudos MameHeHWe agpeca NoakntoYeHus
Mpekpawaet Aercrane 3akasa Ne aT

2. KoHTakThl

MpeactaBuTens OnepaTopa ] ®.1n.0.; MupoHoea [1.A.
HomkHocTs: Bepgywmi cnedmnanuct OTaena Npogax v ConpoBOXAEHNA KNMeHToB GMB

Ten.: (49234) 99-8-66
e-mail: PMironova@b?2c ttk.ru

MpeacTtaeutens ABoHeHTa ®.u.0.: Nypees M.W.
OomkHocTe: HavansHuk BL
Ten.: (49234) 77-1-77
e-mail: center@mivigu.ru

MNpeactasutens ABoHeHTa ®.n.0.: N'ypees M.W. ' ”\..
Nno UHOPMaLMOHHONM fom#HocTs: HavansHuk BL
BesonacHocTy Ten.: (49234) 77-1-77
e-mail: center@mivigu.ru
3. Mnanunpyeman fnata Hauana «01» sxBaps 2025r.

npedoctaBneHus Yecnyru

4. KoachchmumeHT goctynHocTH
5. XapakTepucTuKM TOUKN NpeaocTasnenusa Yenyru

Twn obopygosanus KomnetoTep/poytep B
Tun uHTepdbeiicalpazsema G.703 Ethernet X [Opyron i
¥Y3en cetn OnepaTopa !
MNMonoca nponyckakua go, 8 Méut/c 100 MéuT/c
6. AOopec npegocTaBneHus nocTyna
Cybrext PO [opoa Ynuua | [om | Kopn. (cTpoeHue)
Bnagumupckas obn. Mypom Opnosckas | 28 |
[MpumeyaHue: 2
7. MapwpyTtusaumns
AuHamuveckas | CraTuueckas
8. BeigeneHue ctatnyeckux IP agpecos N
Ha, kon-8o v pasMep Gnoka — 1 ( 185.61.25.144) | Hert |-
9. fenervposanme o6paTHON 30HLI DNS i
Oa
3oHa (30Hb!) MNepBuyHbIn cepeep BropuuHble cepeepbi HeT X

10. TapudHbIA nnaH
duikevpoBaHHas nnaTa 6ea yyera Tpacuka

YCnoBHo-6eannMUTHan Tapudukaums®

BknioveHo B Mecsay 6 exogsiero WHTepHeT-TpadwvKa Ha ckopocTn  MeuT/c

* [MNpn ncnonb3oBaH YcenoBHo-6e3NMMUTHOTO Tapuda, exeMecsyHas nnata He 3aBUCKUT OT 06BbEMOR Tpaduka, Ho Npu
NPEBLILEHVN BKNXOYEHHOTO NUMUTA NO Tpadinky CKOPOCTs AOCTYNa K CeTU WHTEPHET yMEHBLIAETCS A0 BENWUYUHBLI 256 KEUT/C

11. CucTtema onnarsl | aBaHCoBadA cucTema onnatkl onnaTa NocpeacTBOM OTNOXEHHOro NNaTexa -
12. Mnatexn
HaumeHoBaHue | Pazmep s
EdurospemetiHbie nnamexu (6e3 yyema HAC): i
MpenocTtaBnerHne goctyna k ceTu cBa3n/OpraHnaaums aboHEeHTCKON NMHKUK 0,00
lNpepocTasneHue cTaTudeckoro IP-agpeca 0,00 0
WUroro: 0,00 o

| e

ExemecayHsie nnamexu (6e3 ydema HAOC):
MNpenocTasneHvie aBoHEHTCKOM NMHMK ] 0,00
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OCTb yenyrm Bes yy4eta Tpadmka 1165,00
_HeHTCKan nnata 3a ctatudeckuii IP-agpec 0,00
~TOMMOCTb NPUOCTaHOBNEHWS Yenyru (aobposonsHoe) 0,00
Aroro: 1165,00
Bee yKasaHHble nnaTexu npusedeHsl B pybnsax 6es yqeta HOC. HOC B3MmaeTcsa cBepx yCTaHOBIEHHbIX NNaTeKeln no craske,

AeVcTBYIOWEN Ha MOMEHT oKasaHus Ycnyr.
13. MHble ycnoBuA (3anonHAeTCH No Heo6XoaMMoCcTH)

OnepaTtop: 4 : o A
000 «TTK-CBszby T _
P 7 S WA
MNoanucs: EHRS” 2

©.1.0.: Muporosa{l.A. ‘:{ 1§

HonxHocTb: Beaytiuin cnefivanuct '
Otgena npogax 1 CoOmpoBOXAEHUS KNUeHToB CMB
M., ;
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AKT NPUEMKW YCNYTX MO NOOAKNKOYEHWIO

r. Mypom « » 20

HacToslMM NOATBEPXKAAETCA, YTO B COOTBETCTBMM C [loroBopom 06 okasaHun ycnyr Ne CB-33-MYP-0103015 ot « »

20 r. mexay 000 «TTK-Cease» («Onepatop») W MUBAIY («ABoHeHT»), Onepatop caan, a ADoHeHT
NpUHAN NOAKMYeHWe k Yenyre «[oCcTyn B UHTEPHET» MO a8Apecy, ykazaHHOMY B 3akase Ne 2.

CToumocTs Yenyru no noaknodeHinto coctasnset 0 (Honb) py6neit, B Tom uncne HAC 8 pasmepe 0 (Honb) pybnew.
CToumocTs Yenyrv no noginioveHmnio 6es yueta HOC coctaensieT 0 (Hone) pybnew

Nata Hauana npeAocTaBneHus Yenyru: «01» ansaps 2025r.

AyTeHTU(NKALMOHHBIE AaHHbIE ANA AOCTYNa B MUMHBIA KaBUHeT U ANs AocTyna k Yenyre (onuuoHanbHo):

TNoruH (login)

Maponk (password)

Onepartop: 2
000 «TTK-CBsazb»

Moanucek: i
®.1.0.: MLiﬁOHOBa MéA.
HonxHocTk: Beaywvin cneuvanuct

OTnena npoga v conpoaomekl,m’knnemoa CMb
M.N. 0,
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d 3akas HA YCIYIY CBA3U AOCTYMN B UHTEPHET Ne 3

~orosopy Ne CB-33-MYP-0103015 ot « » Oarta: « » 20 r:
lZD Ik

| viexay OO0 «TTK-Cesss» («Onepatop») 1
| MUBRTY («ABOHEHT»)

‘ JnucaHne Yenyru npysBeaero B [MNpunoxenun Ne 2 k [lorosopy.

=

' 1. Bug 3akasa

' Hosas Ycnyra X

| Wamerenne Yonym V3MeHeHWe NoNnockl NponyckaHnsa MameHeHne napameTpoB NogKIHOHeHUs
' WNameHeHve Tapudos M3ameHeHWe agpeca nogKIYeHus

‘ MpekpawaeT geicteme 3akaza Ne oT

| 2. KoHTaKThl

’ lMNpencrasutens OnepaTopa ®.1n.0.: MupoHosa lM.A.

HomxHocte: Beaywwit cneuvanuet Otaena npopak v COMpoBOXAeHUA knneHTos CMB
Ten.: (49234) 99-8-66
e-mail: PMironova@b?2c.ttk.ru

! [pegcrasuTens ABoHeHTa P.un.0.: T'ypees M.W.
HomxHocTs: HavansHuk BL

‘ Ten.: (49234) 77-1-77

\ e-mail: center@mivigu.ru

“IpeacraBuTens ABoHeHTa ®.n.o.: lypees M.W.
710 MHOPMALMOHHTH OomxrocTe: HavansHue BL
| BesonacHocTy Ten.: (49234) 77-1-77
e-mail: center@mivigu.ru
[ 3. Mnanvpyeman naTta Havana «01» sHBapsa 2025r.

npenocrasneHns Ycnyru

4. KoaghhuumneHT gocTynHocTH

| 5. XapakTepucTHKN TOYKM NPefoCcTaBIIeHMS Ycnyru

| Tun obopyaosaHms KomnbtoTep/poytep

|_Twvn unTepdelica/pasbema G.703 Ethernet X [Opyroi

| Y3en cetn Onepartopa

Monoca nponyckanHns go, 8 MGut/c 100 Méut/c

| 5. Agpec npefocTaBneHus Aoctyna

| Cybwekt PO J ['opog [ Ynuua Hom Kopn. (cTpoenne)
Snagumnpckas o6n. | Mypom Opriosckas 23

| Npumevanwe:

| 7. MapwpyTu3auus

OunHamuyeckasn | Cratuyeckas ‘
__g."BbIJ:LE‘J'IEHHe cratnyveckux IP agpecos |

' [la, kon-80 1 pasvep 6noka — 1 ( 185.61 25.134) | Her |
('_; . HenernposaHue o6paTtHon 30HLI DNS l
B | Oa |
3oHa (30HsbI) J MepBUYHLIN cepeep Bropuurbie cepeepsi HeT X [

|_1_0 TapudrHbIM nnax

dukcuposaHHan nnarta 6es yyera Tpaduka

£ o
| YcrnoBHo-6esnumnTHas Tapudukaums®

BrnwoveHo B mecsy 6 exogswero WHTepHeT-Tpaduka Ha ckopocT MEuT/c
* IMpn ncnonb3oBaHnn Y cnoBHO-BE3MMMUTHOrO Tapucha, exxeMecayHas nnata He 3aBWUCHUT OT 0B LEMOB Tpacdwka, Ho Npu
i IPEBbILIEHNN BKNIOYEHHOIC NMMUTA NO TpadhuKy CKOPOCTL A0CTYNa K CeTU VHTepHET yMEHbLIAETCA A0 BENUYMHBI 256 KBUT/C

i
|

|
711. Cucrema onnarel l dBaHcoBanA cucrema onnarsbl onnara nocpencTBOM OTIMIOXKEHHOro niarexa

| 12. NnaTexm

- HanmeHoBaHwne ] Pazmep

| o EduHospemerHsle nnamexu (6e3 yyema HAOC).

}ﬁpeQOCTasneHme AocTyna K cetu ¢easw/ OpraHnaaums aboHEHTCKOM MMHWUM 0,00 |
| MNpegocTasneHne craTuyeckoro IP-anpeca 0,00 |
= \
| Utoro: 0,00 ‘

o Exemecsaynsle nnamexu (6e3 yvema HAC):

| o -
| lpenocTasneHve aboOHEHTCKON NUHWUK J 0,00
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CtoumocTb yenyrv 6e3 yqeTta Tpaduka 1165,00
AbBoHeHTCKas nnarta 3a cratudeckuii IP-agpec 0,00
CTOMMOCTb NPHOCTaHOBNEHUS Yenyr (Ao6poBonksHoe) 0.00
Wtoro: : 1165,00

Bce ykasaHHble NnaTexu npueedeHs! B py6nsix 6e3 yyeta HAC. HAC BanmaeTca CBEPX YCTAHOBNEHHbBIX nnartexen no craske,
AEVCcTBYIoLIEe Ha MOMEHT OKa3aHns YCnyr.

13. MHble ycnoBus (3anonHAeTcs no Heo6XoaUMOCTH) it

14. NoanucKH CTOPOH: 5 e T i
o S

G d

Oneparop: A
000 «TTK-Ceasb» A

Moanwce: a |

©.11.0.: MupoHosa [1.A. © /
[omkHOCTb: Benymfhﬁ cneyuanuet

OTgena npoaax u COMPOBOKABHNA KIMEHTOB CMB
M.n. .
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» AKT MPUEMKW YCNYTX NO NOOKNHOYEHUIO

*. Mypom

HacTosWwmrM NOATEEPXOaeTCs, YTO B COOTBETCTBMU C [oroBopom 00 okasanun ycnyr Ne CB-33-MYP-0103015 oT « »

20 r. mexay OO0 «TTK-Cesab» («Onepatop») v MWBATY («ABoHeHT»), Onepatop caasn, a ABoHeHT

NpUHAN nogknoverme k Yenyre «[JocTyn B MHTEPHET» NO aapecy. ykasaHHomy B 3akase Ne 3.

CToumocTk Yenyru no noaxknoyeHuio coctasnset 0 (Hons) pyGnei, B Tom uncne HOC 8 pasmepe 0 (Hons) pyGnei.
CroumocTe Yenyri no nogkntodeHnio 6es yueta HOC coctaensiet 0 (Honk) pybnen.

HaTa Hauana npegocTasneHnsa Yenyru: «01» ausapna 2025r.

AyTeHTU(PUKAUMOHHEIE AaHHLIEe ANnA gocTtyna B JInYHeIN KabuHeT 1 AnA gocTyna Kk Yconyre (onuvMoHarnbHo);

NoruH (login)

Maponk (password)

Oneparop:
000 «TTK-CBsasb» 'y

Moanuce: [ A

®.1N.0.: anorao%aarl}/ﬂ.

HomkHocTs: Begylumn cneuymnanuet

Otpena npoga U conpoBoxaeHus knneHtor CMB
M.1.
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3akaz HA YCNYTY CBA3W AOCTYN B MHTEPHET Ne 4

k Jorosopy Ne CB-33-MYP-0103015 ot « » Oata: « » 20 £,
20 i

mexay 000 «TTK-Cessb» («Onepatop»} v
MUBAIY («ABOHEHT»)

OnucaHve Ycnyr npusegeHo B MNpunosieHunn Ne 2 k [lorosopy.

1. Buag 3akasa

Hosas Ycnyra

VMameHeHwe Yenyri laMeHeHWe nonocel NponyckaHus VamMeHeHne napameTpos NOAKNIOYEHNS
MameHeHne Tapudos MameHeHWe agpeca NoAKNIYeHNs
MpexpawaeT aenctane 3akasa Ne oT

2. KoHTakTh!

MNpenctasuTens Onepatopa | ®.u.0.: MupoHosa N.A.

OonmkHocTb: Beaywwin cneynanuct OTaena npoaax WU conposoxaexus knuentos CMb
Ten.: (49234) 99-8-66

e-mail: PMironova@b2c.ttk.ru

MpeacTaeutens ABOHEHTA ®.n.o.: Nypees M.
HomxHocTb: HavansHuk BL,
Ten.: (49234) 77-1-77
e-mail: center@mivigu.ru

Mpeactasutens ABoHeHTa $.n.0.: lypeee M.A.
no MHOPMaLMOHHON HonxkHocTk: HavansHuk BL
HesonacHocTH Ten.: (49234) 77-1-77
e-mail: center@mivigu.ru
3. MnaHupyemasn naTta Havana «01» ansaps 2025r.

npefocTaBneHus Ycnyru

4. KoadhdhmuneHT goCcTynHOCTH

5. XapaKTepUCTUKN TOUKWA NpegocTasneHunsa Yenyru

Tun oBopyaosaHus KomnbtoTep/poyTep
Tun uHTepdencal/pasbema G.703 Ethernet X Opyron
Y3en ceTn Onepartopa
[Monoca nponyckaHus no, 8 Méut/c 100 MéwuT/c
6. Aapec npefocTaBneHus AocTyna “ER
Cybbekt PO lopoa Ynuua | Oom \ Kopn. (cTpoeHue)
Bnagumupckas obn. Mypom OpnoBsckas 28 1 B
[MpymMevanue: )
7. Mapwpytuzaumsa
OuHamuyeckasn CraTtnyeckas
8. BbigeneHue ctatudeckux IP agpecoB T
[a, kon-80 U pa3mep 6noka — | Her - i
9. HDenerupoBaHue obpaTHOM 30HbI DNS t
Oa
3oHa (30HbI) [MepBWYHEIA cepBep BTopuuHble cepeepbl HeT X

10. TapudhHbIA NNaH

dukcnposaHHas nnata Bea yyeTta Tpachuka

YcnosHo-beanumuTHan TapudmvkaLmsa®
Brnioyero B mecal [0 BxoasLLero MHTEpHET-Tpadrka Ha ckopocTn  MeuT/c
* MNpw ncnonbaosaxuy Y CnosHo-6e3anMMUTHOrO Tapuda, exXeMecayHas nnarta He 3asucuT oT 06bemMoB Tpadkka, HO Npu

NPEBLILEHNN BKMIOYEHHOMO NMMUTA NO TpaduKy CKOPOCTL AOCTyNa K ceTu MIHTEpHeT yMeHbLIaeTes 00 BeNUUnHEl 256 KBUT/C

11. Cuctema onnatkl | aBaHCoOBas cMcTemMa onnaTthl onnaTa NocpeAcTBOM OTAOXKEHHOrO NNaTexa
12. MnaTexu
HavmeHoBaHue I Pazmep B
EduHospemerHbie nnamexu (6e3 ydyema HOC):
[MpegocTaBneHune goctyna Kk cetu ceAsw/OpraHusaumnsa aboHeHTCKON NUHWK 0,00
[MpenoctasneHune ctatudeckoro IP-agpeca 0,00
WToro: | 0,00

|

ExemecayHsie nnamexu (6e3 yyema HC):

MpegocTasnenue aboHEHTCKOMN NUHUK \ 0,00
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JCTb yenyrn bes yqeta Tpaduka 1165,00
AEeHTCKas nnaTa 3a ctaTuyeckuin IP-agpec 0,00
_TOMMOCTb NPUOCTAHOBNEHNS Yenyri (4obposonkHoe) 0,00

ATtoro: 1165,00

8ce ykasaHHble NnaTexu npusedeHsl B pybnsax 6ea yqeta HAC. HOC B3nmaeTcA CBEPX YCTAHOBIEHHbIX NNaTexed no cTaeke,

AENCTBYIOWEN Ha MOMEHT OKa3aHusa Y Cnyr.

13. MHbie ycnoBus (3anonHsieTcd no HeoBxo4nMmMocTH)

| 14. Mognueu cTopoH: R

OnepaTtop:

000 «TTK-Cesizb» 7 /
[Mognuce: - ’ VZ/
®.1.0.: MupoHosa LA, .~

| DomxHocTs: Beaywuin cneumanuct

Otgena npogax 1 conpoBoXaeHUa KnneuTtos CMB
M.M.
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AKT NPUEMKW YCIIYTU NO NMNOOKNKYEHUIO

r. Mypom « »

HacTosiluM noaTBepaaeTcs, Y4TO B COOTBETCTBMW C JOorosopom 06 okazaHun ycnyr Ne CB-33-MYP-0103015 ot « »
20 r. mexgy Q00 «TTK-Cease» («OnepaTop») u MUBRIY («ABoHeHT»), Onepatop caan, a AboHerT

ApWHAN NoaKnioueHe k Yenyre «[JocTyn B MHTEPHET» MO aApecy, ykasaHHoMy B 3akaze Ne 4.

CTouMocTs Yenyrit no noaknioYerunio coctasnset 0 (Hone) pybnei, 8 Tom Yncne HAC B paamepe 0 (Homk) pybnen.
CroumocTb Yenyru no nogkrodenuio 6es yqdeta HOC coctasnseT 0 (Hons) pyBnewn.
[arta Hauana npegocTaenexnus Yenyru: «01» auBapsa 2025r.

AyTeHTUdUKaLMOHHbIE AaHHble ANA AocTyna B JINYHbIA KabuHeT u AnsA AOCTYNa K Ycnyre (OnunoHanbsHo):

NoruH (login) .

Maponk (password)

Vo e -
OnepaTOp;: {
000 «TTK-CBasb» F

Noanues: .~/ /t’/

®.1.0.: MitpoHoss T¥A.

[onxHoCTb: Be,qyu._mﬁ cnednannct

Otaena npoaa 1 CoNposoXAeHs knuentos CMb
M.N.

32




MHOOPMALMOHHASA CNPABKA O BNAOENLLAX
Bnry

(Haumenoeanue ropududeckozo nuya (koumpazeHma), npedocmaansouiezo ungpopmayuro)

Haumenosanue konTparerTa (M HH, Bua nestensHocTy)

ViHtbopmauwms o uenovke coBCTBEHHMKOB KOHTpareHTa, Bknoyasn beHedurunapos (B ToM uicne KOHEYHbIX)

Ne Neo Cepus n Homep
nin Cepus n Homep n/n NOKyMeHTa, Pyioeo WMudopmaums o
auTens/
damunua, Kima, AOKyMEHTa, YOOCTOBERAKLLE Y NoATBERXAAIOWNX
WMHH OrPH Haumenosatve Hog OTtyecreo YAOCTOBEPSALL WHH OrPH Haumenosann Adpec ro NUYHOCTL YHRETHIE DOKYMEHTAX
“ptetasatiil] KESH PykosoguTens €ro NMYHOCTb gl pEmstEaLian (AnA aKLvoHeD/ (HammeHoBaHne
y i1} An berecbuymap !
pykoBoauTens hranyeckoro PEKBM3NTBI N T A4.)
nua)
1| 3327102091 | 1023301283290 il Q@wﬁmﬂwﬁwou
Oupextop MMBAIY \ HnzHakos AJ1.
(Moanthes) (@10)
«__ » 20
&y
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JloroanuTenbHoe cornainenue Ne |
Kk Jlorosopy Ne CB-33-MVP-0103015 o1 «27» nexabps 2024 r.
00 0KazaHWH yCIyT CBS3H

r. Mypom «29» uroHs 2025 T.

OBIIECTBO € OrPaHHYEHHOH OTBETCTBEHHOCTHIO «TTK-Ces3b» (000 «TTK-CBa3b»).
uMeHyeMoe B janbHeiimem «Oneparop» B JIMIE BEAYLIEIO ClCHAIMCTA oT/e]a MpojaK H
compoBoskenuss Kmnentop CMb  ®unimnara 000 «TTK-Ces3b» «Makpopernod Bomra»
MuponoBoit IToHHBI AHATOIBEBHBL. ASHCTBYIOLIETO Ha OCHOBAHIH 039/0299/2024 ot «08»
nosbps 2024r.. ¢ OAHOH CTOPOHBL H ®eaepatbHOoe  [OCYIAPCIBEHHOC  O10CTHOY
oGpazoBaTeibHOE YUPEIKICHHE BBICLICTO obpazosannst  «Bramumupekuit rocy1apCTBEHHBIN
VHHBEpPCHTET MMEHH Amekcanjipa I'puropbesnda H Hukonas T'puropberda CTONETOBBIXY
(Bal'V). mvenyemoe B nanbHeiimen «AGonent», B muue aupekropa MU Bil'y JKusHsakoBa
Apxamus  JIpBOBHYA, JCHCTBYIOLICTO Ha OCHOBaHWH reHepajbHOH  JIOBEPEHHOCTH  Ha
pykosoautens ¢punnana ot «01» oxradps 2024 r., ¢ ApYrod CTOPOHBL, 3AKTIOHHIIH HACTOALICC
Jononuutensaoe cornamense Ne 1 (nanee — JlonosHUTeIbHOE COTIALICHUE) K Jlorosopy No
CB-33-MVYP-0103015 oT «27» nexabpst 2024 r. 06 okazaHuu yciyr cBssu (jlanee — Jloroeop) o
HHKECIe Iy FOILEM:

L. Mamennts ¢ 01.07.2025r.  peksusuthl  OOmectBa ¢ OrpaHHyeHHOHN
otpeTcTBeHHOCTHIO « TTK-CBA3b» M M310KUT HX B CICAYIOLICH peJaKlMK;

1 | [NosHoe oduunanbHOE HAUMEHOBAHHE OO011ecTBO ¢ OrpaHHYEHHOH
OpraHH3aluH otBercTBeHHOCTHIO « TTK-CBA3bY

2 COKan.IeHHOGHH&HMﬁHOB%iHHe OpraHH3alHH 000 «TTK-Ceasb»

3 | Mectonaxoxk/ieHHe OpraHi3aliiy B 121357 FOPOH MOCKBA VYJIMLIA
COOTBETCTBHM € YUPEIAHTEIbHBIMH BEPEMCKASA JTOM 29 CTPOEHME
JOKyMEHTaMH 33 9T/Y.KOM 6/4

4 | Haumenosanue gumara 000 « TTK-Cessp» | @uanan 000 «TTK-Cesasp»

«MexpernonaabHpii Guanan
Janax»

5 | Mecronaxoxaenune punuana OO0 «TTK- 150049, SIPOCJIABCKAA OBJIACTD,

Csi3b» [.0. TOPOI APOCIIABJIB, I

SIPOCJIABIJIb. YJI CBOBO/IBI, /1. 97

6 | IlouToBsli ajpec: 150049, IPOCJIABCKA S OBJIACTD.
I.0.TOPOJ APOCIIABJIB, T".
SIPOCJIABJIb, YJI CBOBOJIBL, /1. 97

7 | Tenedon (4852) 72-59-04

8 | dakc (4852) 72-59-05, 52-83-33

9 | OI'PH opranuzauuu 1037739164451

10 | UHH opranusauuu 7709362765

11 | KITIT ¢punmana 760443002

12 | bank monyyarens ®UJIMATTI BAHKA BTB (ITAO) B

I'. BOPOHEXE




13 | PacuéTHbiit cuer 40702810416250003416

14 | Kopp.cuet _ 30101810100000000835 i
15 |BUK | 042007835 )

16 | Ampextop pwmiana ' JI‘aBpI»IKOB Outer BanentnHOBHY

2. Hacrosiuee HOHOHHI/ITCJ’IBHOC CormamicHuEe BCTYNACT B CHIY C JaTbl €ro MHOIIMHCAHHSA
CTOPOHaMH.

-

3. Bee wuHble nonoxenns JloroBopa. He 3aTPOHYThIE HACTOSAIMM JlOTONHHTETBHBIM
COTTAllICHHEM, OCTAIOTCA Oe3 H3MEHEHHI.

4. Hacrosimee JlonosHHTe bHOE COINAIIEHHE COCTABAEHO B 2 (IBYX) IK3EMILISIpaAXx,
MMCIOIIAX OJIMHAKOBYIO FOPUIMIECKYIO CHITy, T10 | (oqmomy) 1its kaxka0i u3 CTopoH u siBisteTcs
HeoTheMIeMOH YacTbio Jlorosopa.

ot Bal'y ot OO0 «TTK-Cs3b»
mupekrop MW BAl'Y BEIYIIMH CMIEUUATHCT OTACIA NPOJIAK H
COIMPOBOK/IE Kauentor CMb

/Muponosa I1.A./

< [Kwnzusgkos A.JL/ (

7

M.II. M.II.



